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Resettlement Assistance means the measures to ensure that Project Affected Persons who may 

require to be physically relocated are provided with assistance during relocation, such as 

moving/shifting allowances for ease of resettlement, residential housing or rentals, rental 

allowance whichever is feasible and as required, for ease of resettlement. 

 

Resettlement Policy Framework (RPF) is a framework document or instrument that was 

prepared to guide the RAP preparation process throughout the informal settlements 

improvement project implementation. The RPF sets out the resettlement and compensation 

policy, organizational arrangements and design criteria to be applied to meet the needs of the 

people who may be affected by the project. 

 

Survey means a 100% field assessment carried out to identify and determine the number of 

Project Affected Persons (PAPs).  

 

Squatters are those who have extended their settlements into Government/public land and have 

no formal right or claim to the portion of the lands.   

 

Vulnerable Groups include all those affected by the project who are below the poverty line, 

the elderly, women and children headed households, indigenous people, Persons Living with 

Disabilities, ethnic minorities 
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which roads had been covered in the infrastructure RAP, and where the road works contractor 

was operational. The pending sections were verified as areas along the roads Corner House, 

Britannia, Avocado, Bondeni and Mombasa Road. 

3. Transect Walks  

In collaboration with the SEC, a systematic parcel by parcel transect walk was used to identify 

persons and structures affected. In each case, the nature of impact was noted and a list of 

structure owners developed for purposes of the socioeconomic and valuation (assessment). 

As part of this exercise, photographs of the structures were taken. In all cases, a PAP was 

required to indicate the location of the beacons, where KISIP officers and the SEC indeed 

verified if the structures were indeed affected. Where beacons were missing (in a few cases), 

the previous location was indicated, and triangulation undertaken by surveyors to verify.  At 

the end of the exercise, the SEC and KISIP team mobilised the PAPs for a PAPs meeting.  

In addition, a comprehensive list of the PAPs and asset affected (and its nature) was developed. 

This list served as the basis of the socioeconomic and valuation exercise, thus eliminating 

possibility of duplication. 

1.5.4 Socioeconomic survey 

Using the PAP list developed, each structure owner PAP was visited and a social economic 

questionnaire administered between 9th and 11th May 2018. The interview solicited quantitative 

information on demographic structure, livelihood, employment and income, housing details, 

household wellbeing and welfare, access to health and education facilities, waste disposal, 

community based support networks, fears/concerns over the proposed development, and 

suggestions for resolution (including preference for compensation), among other ARAP issues. 

1.5.5 Verification of PAPs, and Collecting their Concerns 

A meeting with all PAPs was held on 11th May 2018, in local Swahili Language. The messages 

revolved around structures and persons eligible for facilitation, use of facilitation for the 

intended purpose, procedures for movement including notice period, cut-off date etc. as Annex 

A shows.  

1.5.6 Assessment (valuation)  

A parallel valuation exercise/assessment was undertaken by a registered valuer. This included 

a verification of the impact by assessing the location in respective to the beacons. The affected 

structure was also measured using a tape measure and its make including materials taken.   

Asset Valuation methodology 

Valuation can simply be defined as the art or science of establishing the value (worth) of a 

particular interest in property for a specific purpose and at a particular moment in time; taking 

into considerations all the features of the property and also considering all the underlying 

factors of the market. Asset valuation is a way of objectively determining the worth of an asset 

by a qualified professional. In Kenya, the Valuers Act cap 532 prescribes who a qualified valuer 

is. In summary, the law provides for a qualified valuer being a registered valuer under the 

Valuers registration board and in practice the valuer should be licenced to practice as at the 

time of valuation of the property assets.  This is the professional who was involved in survey 

and valuation in Hill School informal settlement. 
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2. The unit-in-place method estimates the cost of the subject property by summing the 

costs of the individual components of the structures, such as materials, labour, overhead, 

and profit. 

3. The quantity-survey method estimates the separate costs of construction materials 

(wood, plaster, etc.), labour, and other factors and adds them together. This method is 

the most accurate and the most expensive method. 

4. There is also an index method that uses the actual construction cost of the subject 

property, then multiplies it by how much the cost of materials and labour have increased 

since the structure was built. This method is deemed the least accurate and is generally 

used as a check on the 3 main methods of reproduction or replacement cost. 

 
Project Approach 

For this report, the Valuer has adopted what it would cost to build a new structure (costs of 

preparing the site, purchase and delivery of materials, and labour without allowing for 

depreciation) as the replacement cost. Dividing the total cost by the plinth area of the structure 

in square feet gives the rate per square foot used in the report. Contract average prices all-in 

rates of construction in the major towns are available in the Quantity Surveyors Journal 

published in Kenya. 

 

The calculation of replacement cost at current market values was made using information 

collected from both secondary and primary sources (direct interviews with project affected and 

interested people) and from the provincial administration. Replacement cost at current market 

value of business structures will be based on current fair market prices for new building 

materials and labour, without any deductions made for depreciations or for salvaged building 

materials.  

 
Valuation of Loss of Structures 

Replacement cost was adopted for structure loss. This is the cost of constructing similar 

structures using local labourers and materials. The labour cost is adopted from costs provided 

from experienced workers within the settlement. They were then adjusted to suit the various 

common structures within the settlement.  

 
Other entitlements related to Assets, Shelter, Livelihood and Vulnerability 

These are as defined in the entitlement matrix (Table 7.1). 
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The preparation for site mapping included aerial maps provided by the client, KISIP, and 

digitising these the physical features including structures and infrastructure like roads and water 

points. This map was used as the basis and guide during the on the ground mapping of the 

structures.   

2.4 SURVEY PLAN PROVISIONS 

This result of the enumeration (in conjunction with the survey previously prepared) showed the 

settlement has 155 plots and 177 beneficiaries, as per breakdown below.  

 

Table 2-1: Breakdown of beneficiaries11 

Plots Number 
Male  

beneficiaries 

Female 

beneficiaries  
Institutions/Groups 

Total 

beneficiaries 

124 individually owned plots 88 36  124 

9 Plots   8 Churches, 1 Self 

Help Group 
9 

22 Joint Ownership     

13 Plots (2 male beneficiaries each) 26   26 

7 Plots (a male and female beneficiary 

each) 
7 7  14 

2 Plots (2 female beneficiaries each)  4  4 

Total 121 47 9 177 

 

The survey plan defines 9 and 6m roads within the settlement.  

 

2.5 NEXT STEPS: SENSITISATION ON TITLE OWNERSHIP  

KISIP and the registrar of Titles will continuously engage and sensitize the community before 

the issuance of titles, on a number of issues which include types of Registrations. This will also 

aim to ensure gender empowerment to build the capacity of women in the settlement to 

safeguard their rights to land. Beneficiaries who have not received their titles, and would like 

to jointly register the land in both names of the spouses will be encouraged and allowed to. It 

will also cover broader issues such as succession processes, as the public participation indicated 

a dearth of knowledge among the community on such matters.  

 
11 Includes the 15 plots that had titles already processed. 2 are owned by women. 



25 
 

 

Figure 2-1 Survey Plan
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Category of PAPs/ 

Type of Lost Assets 

Kenyan Law World Bank OP 4.12 Gap filling 

Measures 

the quality and meaningfulness of affected 

community participation including the impact 

that views obtained during consultations have 

on the final decision. 

eligibility for compensation benefits and development 

assistance (as documented in a resettlement plan), and 

for establishing appropriate and accessible grievance 

mechanisms. 

Disclosure    

Disclosure of ARAP Public participation and access to information is 

entrenched in the constitution. However, no 

outright clause requiring e.g. ARAPs be made 

publically available.  

WB OP requires the draft resettlement instrument to 

be made available at a place accessible to displaced 

persons and local NGOs, in a form, manner, and 

language that are understandable to them. 

WB OP 4.12 takes 

precedence 

Grievance mechanism 

and dispute resolution 

Land Act 2012 clearly outlines the steps and 

process for grievance redress that includes 

alternative dispute resolution, re-negotiation 

with NLC and is backed by the judicial system 

through the Environmental and Land Court 

 

Establish appropriate and accessible grievance 

mechanisms 

Both are applicable 

as project needs to 

establish own 

grievance 

mechanisms and 

those affected still 

have the right to a 

judicial process, if 

they choose to.  

In case of conflict between the Kenya n policies and Laws and the World Bank OP 4.12, the provisions of OP 4.12 will prevail. 
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documents to county to enable letters be written to 

KISIP to enable change of names before titles are 

produced. If the deceased has children, all are 

written on the titles. If Spouse is left, the name is 

changed to spouse. 

Once a title is processed, change can only be 

through succession process. 

Who will receive the notice? All PAPs will receive notice. But for tenants, the 

owners of the structures will be required to serve 

notice to their tenants.  

How long will the notice be? This will be between 1-3 months (The PAPs then 

requested 3 months as some have tenants who will 

need to find alternative space) 

Some structures are built on land without 

consent. How will this be addressed? 

 

(The case was verified as some kiosk owners who 

put up structures on the road) After compensation, 

these will be required to be cleared. After lapse of 

notice period, County will do development control. 

It is also the responsibility of the community to alert 

the County when the roads are encroached into.  

My business structure was left out? Can I be 

considered? 

This will be verified after the meeting. 

 

In addition, the community showed gratitude for the project, noting that despite the 

delays in the titling process, they were happy that KISIP would see the process to the 

end, as titles would ensure the rise in land value and trigger investments. The idea of 

facilitation to move was also welcomed, one community member noting that some 

people are very poor thus need assistance to relocate structures. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







 40 

5.2.3 Loss of Shelter 

15 Tenants and 3 structure owner PAPs will lose shelter and will have to seek 

alternative accommodation permanently or temporarily while the affected houses are 

under repair.  

5.2.4 Increased vulnerability 

The Loss of structures and livelihoods is specifically going to have more impact on 

Vulnerable PAPs, thus the need for them to be cushioned against impacts and losses. 

The survey showed that 12 Structure owner PAPs are vulnerable, of which 6 male PAPs 

are elderly and 6 women are household heads as per table 5.3. 

Table 5-3- Vulnerability categories 
Category of Vulnerability  Male Female 

Elderly  6 0 

Female Household heads  6 

Total 6 6 

 

5.2.5 Summary of Losses 

Table 5-4 Summary of losses 
Type of PAP Loss of assets/structures Loss of Livelihood Vulnerability  

Structure owner PAP 48 26 12 

Institutions  4 1  

Self Help Group 1 1  

Sub total 53  

Some PAPs experienced multiple impacts i.e. loss of structures and/or loss of 

livelihoods, and/or increased vulnerability.  
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6.3 OTHER HOUSEHOLD MEMBERS CHARACTERISTICS 

This section details the demographic characteristics of the other household members.  

6.3.1 Relationship to (structure owner) PAP 

 Figure 6.5 

below shows 

that majority 

(72%) of the 

other members 

are children to 

the structure 

owner PAP. 

15% are 

spouses/ 

partners.                                                                                                 

                       

 

                                       Figure 6-5 Relation to structure owner PAP 

6.3.2 Age and Gender 

An almost equal share of male (49%) 

and female (51%) constitutes the 

other household members.  

Almost half (47%) are below the age 

of 18, thus dependents.   

                                        Figure 6-6 Age  

  

6.3.3 Highest Level of Education  

33% of the other members have attained or are in secondary school, while 40% are in 

or have completed primary school.  16% are too young to be in school.  

 

         Figure 6-7 Highest level of education for other members 
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Figure 6-14 Solid waste disposal methods 

 

Figure 6-15 Toilet/latrine ownership status 

90% of the PAPs use a pit latrine to dispose human waste, with 44% indicating the 

facility is communally owned or public with no cost implications.    

6.9 COMMUNITY BASED SUPPORT NETWORKS  

Community Based networks are crucial support systems socially as well as for 

economic reasons. At least 33% of the PAPs members of some form of community 

based association or organisation. Among these, 50% are members of a women group, 

while the rest are members of a Savings and Credit Co-Operative (SACCO), Church, 

youth group. The range of benefits accrued from these forms of organisation range from 

social support, to financial i.e. source of savings (e.g. through merry go round), 

investment e.g. buying land for members, source of credit facilities to spiritual support. 
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8.2.3 Law Courts 

If complainants are not satisfied by the decision of the RICs, they can seek redress from 

the High court. During sensitization on the grievance redress mechanism, prior to 

compensation, PAPs will be sensitised about this option and notified that it is not cost 

free but rather the costs should be met by the individual complainants unless the court 

dictates otherwise. 

8.3 GRIEVANCE PROCEDURES 

Grievance procedures may be invoked at any time, depending on the complaint. No 

person or community will experience any further impact until any complaints he/she 

has are satisfactorily resolved. The following procedure will be followed: 

1. Uptake or Lodging a Complain: The secretary of the Settlement Grievance 

Redress Committee (SGRC) is responsible for receiving, referencing, 

registering, and filing all grievances. He will listen to the complainant and 

where necessary (e.g. if complainant does not speak or write English) assist in 

filling the grievance form. Both the complainant and secretary will sign the 

form, after the complainant verifies the accuracy. Ideally, a grievance should be 

lodged orally or in written form and in the language they are comfortable in. 

The secretary then translates this into an English form.  

The secretary then logs the grievance into the grievance log or register, detailing 

date complaint was lodged, complainant, nature of complaint, and in later stages 

action taken, or not taken, with reasons for the latter.  

The complainant can also lodge a complaint at the County Government office, 

where the KISIP coordinator assists in the above process.  

 

2. Sorting and Processing: Since various types of grievances or complains will 

be lodged, and not all will be handled by the SGRC, the secretary will categorize 

e.g. as (a) comments, suggestions, or queries; (b) complaints related to titles and 

titling; (c) complaints referring to compensation and valuation etc., assign 

priority, and route appropriate grievances to the SGRC.  

Some e.g. (a) above may only require a clarification or a simple explanation, 

while (b) are noted and forwarded to KISIP county coordinator for onward 

forwarding to KISIP national office for action, and (c) will be forwarded to the 

SGRC for action. 

In each the action required is written down in the grievance registry.  

 

3. Acknowledgment and Follow-up: The GRM through the chairman 

acknowledges the receipt of the complaint through communication with the 

complainant and informs them of the next course of action which depends on 

the categorization of the complaint (as indicated in previous section). For (c) 

cases, the time duration (15 days) for resolution of the grievance will also be 

communicated to the complainant, as well as being informed that he will receive 

periodic updates on the status of their grievances. 

 

4. Verification, investigation, and Action: The SGRC will then hold a meeting 

on the grievance and work in consultation with the aggrieved person. In this 

step, they will also gather information on the grievance and decide on the 

corrective action within 15 days. The proposed action will be lodged in the 

register.   
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8.5 CAPACITY BUILDING OF THE VARIOUS COMMITTEES 

Committees such as the SGRC will undergo training e.g. on best practices in 

resettlement, grievance redress, monitoring and evaluation as provided for in the 

implementation Schedule. The Grievance Committee members will also need to be 

oriented to the grievance management system outlined in the ARAP as adopted from 

the RPF. The capacities of the Grievance Committee members will also need to be built 

around issues of conflict identification, conflict information analysis and conflict 

resolution as provided for in the land legislation. 

 

The committees have been provided sufficient budgets and tools (erg grievance 

registers and forms) to cover their operation and implementation of functions. 

However, these will not be compensated but serve on voluntary basis. 
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Table 9-1 ARAP Implementation Budget 

 Activity Cost 

1.  Structure costs 5,041,300 

2.  Loss of Business Income 176,000 

3.  Loss of Rental Income 114,000 

4.  Tenants Relocation Allowances 209,000 

5.  Vulnerability Support and Assistance  48,000 

6.  Awareness raising and sensitization of Beneficiaries and PAPs15 100,000 

7.  Training and Capacity Building of GRM  95,000 

8.  Operational & Administrative Costs of ARAP Committees 100,000 

9.  Monitoring and Evaluation  100,000 

  Total Costs of ARAP Implementation  5,983,300 

9.4 IMPLEMENTATION SCHEDULE 

Table 9.2 summarises the schedule for implementation of the ARAP. Implementation should begin 

within 60 days of approval of the ARAP. 

 

 

 

 

 

 
15 Sensitization of on Land Succession, Bank accounts, use of compensation money, etc. 
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Table 9-2 ARAP Implementation Schedule  

 

 TASK NAME 

 

Actor 
Period in Months 

Implementation to begin within 60 days 

of Approval of ARAP 

1 2 3 4 5 6 

1.  Approval of ARAP  World Bank        

2.  
Sensitization on Title Registration and management (including 

succession) 

KISIP, Chief Registrar 

of Titles, PAPs 
      

3.  Validation of asset register RIC, SEC PAPs       

4.  Disclosure of Updated ARAP RIC, KISIP, SEC        

5.  
Formation and capacity building of Grievance management 

committees 

KISIP, RIC, 

Beneficiaries 
      

6.  Sensitization of Community on Grievance Redress Mechanism 
RIC, Area Chief, 

SGRC 
      

7.  Grievance Redress  
County KISIP, RIC, 

PAPs, GRC 
      

8.  

Sensitization of PAPs on bank accounts and use of compensation 

funds including joint spousal management of cash, GBV on use of 

facilitation Funds as well as titles 

RIC, Area Chief, 

SGRC        

9.  Payment of compensation KISIP, RIC       

10.  
Issuance of notice for self-demolition of community members who 

are yet to move 

RIC, Uasin Gishu 

County 
      

11.  Issuance of titles16 
Ministry of Lands, 

NLC 
      

12.  Self-Demolition PAPs, SEC       

13.  
Demolition of any structures that have not been demolished at the 

expiry of the notice period 

Uasin Gishu County 
       

14.  Monitoring activities 
KISIP 

MoTIH&UD 

      

 
16 Indicated as a continuous process to allow for resolution of grievances on titling if any arises. 
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Mr Joel Ombati noted that the team would undertake afew activities including identifying people 

impacted by the survey plan as mapping undertaken by the previous consultant indicated that 

people had not settled according to the plan due to informal sales.  

This would entail meetings and having impacts identified, inspection for valuation purposes and 

socio economic survey of the PAPs. He explained that the target would roads/sections not covered 

by the infrastructure RAPs. 

He added, that a reconnaissance in December 2017 which indicated that about 70 people were 

impacted in Maili Nnne and hill school 50.  

 

5. Way Forward 

CEC Member for Lands, Housing, Physical Planning and Urban Development, Eng. Nelson K 

Maritim recommended that before closure of the exercise, there was need to have an exit meeting 

which would also discuss the next steps.  This was set for Friday morning on 11th May. 

In addition, he noted that Hill school has survey plan and it is accurate as far as the county is 

concerned. He appreciated the work of KISIP and asked for the highest level of professionalism 

as plans are sensitive in nature. 

He added he was promised a copy of the report done by the consultant in Kuinet Informal 

settlement but was yet to receive anything. He reiterated that the final copies should be sent to 

county for reference. 

He requested that since roads have been achieved in Hill school, the team should assist in 

sensitization on not to sell land to ensure they benefit in the long run. The same problem is noted 

for Maili Nne.  

Kimosop noted that the programme closes on May 31st and possibly KISIP 2 will be starting in 

2019. He also indicated that KISIP would avail the county with the Kuinet report.  

The CEC pledged staffing for the RAP exercise, emphasising the county was committed to ensure 

the exercise is successful. 

 

6. AOB 

There been no other business, the meeting closed at 11am. 
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Dr Wairimu from KISIP informed the meeting that the RAP is a critical process to ensure those 

affected by the approved survey plan are identified and the impacts on them mitigated.  She noted 

that the team relied on the SEC to confirm which sections are not under the infrastructure works 

by the ongoing contractor to ensure these PAPs are identified. (The pending sections were verified 

as areas bordering the roads Corner House, Britannia, Avocado, Bondeni and Mombasa Road). 

She requested the SEC to avail some members to join the KISIP team the following day to 

undertake a plot by plot exercise to identify the PAPs on these mentioned roads, following which 

a socio economic survey will be administered and valuation of the affected assets undertaken.  

 

4. Way forward 

The SEC pledged to support the process of RAP in the settlement. The SEC was informed to 

remind the affected persons of the house visits the following days, and more so those who were 

not at home at time of identification of the impact. Thereafter a meeting would be held with the 

PAPs. 
There been no other business the meeting ended at 4.15pm.  

 

 









78 

 

One community member noted that Compensation is good and welcome since some people are 

very poor. 

Another member noted that they need to help the government help them since if floods and fires 

happened, the community would suffer most if roads are not accessible. They would be the ones 

to lose. He encouraged the other PAPs, that when time to move comes, they should all move. 

One member noted that communication is key and it is important these issues were being 

communicated. He noted that despite the delays in the titling process, they were happy that KISIP 

would see the process to the end. 

Some community members indicated they were anxious to receive their titles to enable better 

investment on the land. One noted that the titles coupled with the improvement in infrastructure 

will lead to higher land values, although just the investment by KISIP in tarmacked roads had 

resulted in some gains in land value already.  

 

6. AOB 

The meeting/exercise ended at 2.17pm, with agreements that no person would be required or forced 

to move until a timely and substantial notice period is given to allow relocation. This would be 

after the facilitation is issued. However, the expiry of the notice period will allow county to 

demolish property still located on road reserves. 
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iv. County Exit Meeting 

MINUTES OF RESETTLEMENT ACTION PLAN FOR UASIN GISHU COUNTY HELD 

WITH THE COUNTY PLANNING TEAM AT UASIN GISHU COUNTY PLANNING 

OFFICES ON APRIL 2018 

ATTENDANCE: See attached list of attendants 

AGENDA 

1. Introduction 

2. Updates from the RAP Exercise  
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

1373 Hill K.A.G Church Pit Latrine Gci Roof, 

Stone Walled 

Plastered And 

Painted And 

Screed Floor 

Room 72  Whole    

    Fence Gci On 

Timber/ 

Barbed Wire 

Item 120  Partial    

1359 Pauline Jeptepkeny 

Maiyo 

Fence Gci On 

Timber 

Offcuts 

Item 20  Partial    

1376 Kenn Johnson Gitonga Fence Barbed Wire Item 100  Partial    

1377 Monica Moyaki Pit Latrine Gci Roof, 

Stone Walled 

Plastered And 

Painted And 

Screed Floor 

3 door 60  Whole  Female 

Household 

Head 

1380 Isaac Nganga Njuguna Shed/Kiosk Timber 

Offcuts 

Item    Whole    

  Hellen Chepgneno Shed Timber 

Offcuts 

Item    Whole    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

1353 Doreen Akoth Shed Timber 

Offcuts 

Item    Whole    

1482 Benson Kariuki Kuria Shed   Item    Partial  Elderly 

  Ann Nasimiyu Shed/Kiosk-

Charcoal 

Gci Roof, Gci 

Walling And 

Earth  Floor 

Item 20  Whole  Female 

Household 

head 

  Jackline Visanya Shed/Kiosk -

Grocery 

  Item    Partial  Female 

Household 

head 

1481 Peter Kuria Muoge Shed/Butchery-

Extension 

Gci Roof, Gci 

Walling And 

Screed Floor 

Item 16  Partial    

  Anthony Mukhabi Shed/Kiosk-

Samosa 

Gci Roof, 

Timber Wall 

Item 24  Whole    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

  Mungai Wellington Kiosk - 

Grocery-

Households 

Gci Roof, 

Timber 

Offcuts 

Walling And 

Earth Floor 

Item 20  Whole    

  Phillis Khamete Shed/Kiosk-

Mandazi 

  Item 30  Whole    

  Sammy Ngige Kiosk-Grocery Gci Roof, 

Timber 

Offcuts Wall 

And Earth 

Floor 

Item 45  Whole    

1498 Johnstone Mulavi House (Rental  

Occupied By 3 

Female 

Tenants Who 

Were Not 

Around During 

Enumertaion 

But Names 

Indicated As 

Esther, 

Maureen)) 

Gci Roof, 

Stone Walled 

And Screed  

Floor 

Room 40  Partial    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

                

    Gate Mbt Item Item  Installation    

1464 Peter Kabiru Waweru Fence Timber 

Offcuts 

Item 80  Partial    

    House Gci Roof, Gci 

Walling And 

Screed Floor 

Room 60  Partial    

    Pit Latrine Gci Roof, 

Stone Walled 

Plastered And 

Painted And 

Screed Floor 

3 door 32  Whole    

1465 John Gitau Fence Barbed Wire Item 80  Partial    

    Kiosk-Saloon Gci Roof, Gci 

Walling And 

Screed Floor 

Item 105  Partial    

1468 R Joyce Jelimo Grocery   Item 30  Whole    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

1471 Esther Muthoni Kiosk -Grocery   Item 12  Whole    

1459 Gerard K. Mwangi Well   Dug and covered 80  Whole  Elderly 

    Fence Timber 

Offcuts 

Item 80  Partial    

    Gate   Item Item  Installation    

1479 Charles Ndirangu 

Kinyori 

Fence Timber 

Offcuts 

Item 100  Whole  Elderly 

1452 Nyoro Mwangi Fence Timber 

Offcuts 

Item 50  Partial    

1383 Charles Omanwa 

Okinyi 

Grocery   Item 24  Whole    

1378 Seventh Day Adventist 

Church 

Fence Gci Item 100  Partial    

1375 Benedictus A.O.K. 

Mukakula And Paul 

Ngenya Gitau 

Pit Latrine Gci Roof, 

Stone Walled 

Plastered And 

Painted And 

Screed Floor 

3 door 30  Partial    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

    Pub Gci Roof, 

Stone Walled 

Plastered And 

Painted And 

Screed Floor 

Room 42  Partial    

    Pit Latrine Gci Roof, 

Stone Walled 

Plastered And 

Painted And 

Screed Floor 

4 door 36  Partial    

    Gate   Item 0  Installation    

1374 Alexander M. Kiberie House (Rental 

With 1 Tenant 

Indicated As 

Mama Chero) 

Gci Roof, 

Mud Wall 

And Earth 

Floor 

2 rooms 90  Partial    

                

1365 Pentecostal Assemblies 

Of God 

House (Rental 

With 6 Male  

Tenants Not 

In) 

Gci Roof, 

Mud Wall 

And Earth 

Floor 

Room 144  Partial    

                

1514 Rosemary Njeri Pit Latrine   4 door 36  Whole    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

1506 Edward Ochwa Ojwang Rental House ( 

For 5 Male 

Tennats Who 

Were Not In 

But Names 

Indicated 

Asdaniel 

Orinago, 

Patrick 

Wamalwa, 

Lumiti 

Bulinda, Sam 

Okello) 

  8 rooms 4032  Partial  Elderly 

    Pit Latrine   4 door 64  Whole    

    Poultry Cage   Item item  Whole    

    Kennel   Item item  Whole    

1504 Kimutai Japheth Too Pit Latrine Gci Roof, Gci 

Walling And 

Screed Floor 

3 door 40  Whole    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

    Pit Latrine Gci Roof, Gci 

Walling And 

Screed Floor 

1 door 30     

    House-Rental 

Occupied By 4 

Tensnts Who 

Were Not In 

Gci Roof, Gci 

Walling And 

Screed Floor 

Room 60  Whole    

                

1500 RR Reba Mbone Kiosk Gci Roof, 

Timber Wall 

Item    Whole    

1497 Okumu Ondanda Fence Gci On 

Timber 

Item 20  Partial    

1437 Okoth Oloo Jared Fence Barbed Wire Item 80  Partial    

1436 Isaac Karuma Mugai Pit Latrine Gci Roof, Gci 

Wall, Screed  

Floor 

2 door 32  Whole  Elderly 

    Fence Barbed Wire Item 50  Partial    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

1428 Muthami Migwi House (Rental  

Occupied By 5  

Male Tenants 

Who Were Not 

Around During 

Enumertaion) 

 GCI Roof 

And Wall 

And Earth 

Floor 

4 roomed 550  Whole  Elderly 

                

  Ruth Njoki Kiosk GCI Roof 

And Timber 

Walling 

Item 50  Partial    

1445 Hawa Wambui Gichuki Fence GCI On 

Timber 

Item 50  Partial    

1605 Andrew Kipruto 

Kimutai And Janifer 

Kimutai 

House GCI Roof, 

GCI Wall 

And Earth 

Room 24  Partial    

1399 Mbega Kwa Mbega 

Self Help Group 

Kiosk GCI Roof, 

GCI Wall, 

Earth Floor 

Item 14  Partial    

1398 Ruth Njeri Ndungu House GCI On 

Timber 

4 roomed 63  Partial    
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  Structure Description Impacts and 

Facilitation 

Parcel No. Structure Owner Type of 

structure 

Construction Accommodation Area 

(in 

Sq ft) 

Extent Of 

Impact 

Type of 

vulnerability 

    Fence Timber 

Offcuts 

Item 50  Whole    

    Poultry Cage Timber 

Offcuts 

Item 112                     

52.00  

  

1414 Joyce Wanjiku Nderitu 

And Eunice Wangari 

Nderitu 

Fence GCI On 

Timber 

Item 30  Whole    

1387 Full Gospel Churches 

Of Kenya 

Fence Timber 

Offcuts 

Item 120  Partial    
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1. Stone 

2. Bricks/Blocks 

3. Iron sheets 

4. Wooden 

5. Cemented earth wall 

6. Earth/mud 

7. Polythene/ Carton 

8. Grass  

9. Other (specify)..................... 

 

1. Tiles 

2. Iron sheets 

3. Wooden 

4. Concrete  

5. Asbestos 

6. Makuti  

7. Tin 

8. Mud/dung 

9. Other (specify)..................... 

 

1. Cement screed 

2. Earth 

3. Tiles 

4. Wood  

5. Other (specify 

..................... 

 

 

7. WELFARE INDICATORS 
1. What does 

the family use for 

lighting? 

 

1. Fuelwood          

2. Solar 

3. Charcoal    

4.  Battery (e.g. car 

battery) 

5. Biogas  

6. Gas lamp 

7. Pressure lamp 

8. Paraffin/Kerosene 

9. Electricity 

(KPLC) 

10. Electricity 

(generator) 

11. Candle 

12. Other: ................. 

2. What does 

the family use for 

cooking? 

 

1. Firewood          

2. Solar 

3. Charcoal    

4. Biogas  

5. Paraffin/Kerosene 

6. Gas (LPG) 

7. Electricity  

8. Other: 

..................... 

3. Where do 

you get water for 

domestic use? 

 

1. Borehole at home 

2. Tap/piped water 

(own house) 

3. Shallow well at 

home 

4. Tap/borehole 

water but outside 

home/public 

5. Rain Water 

6. River/stream 

7. Water kiosk 

8. Other (specify) 

..................... 

 

4. Average 

distance to 

water source 

(Return 

journey) 

 

1. 0-10min 

2. 10-30min 

3. 31min-1hr 

4. More than 1 hr 

5. Average 

cost of water 

per day (Kshs) 

i.e. how many 

20 litre jerrican 

and at how 

much is each 

jerrican? 

 

8. HEALTH, RELIGION AND EDUCATION 
A. Where is the 

nearest health 

centre in use by 

household? 

 

1. Inside this 

settlement 

2. Outside 

settlement but 

within same sub 

county 

3. Outside 

settlement but 

within same 

county 

4. Outside this 

county  

B. Who operates the 

medical center? 

 

1. County Government/ 

Municipality 

2. Mission/church 

3. Non-Governmental 

Organization  

4. Community based 

organization 

5. Private entity 

6. Other (specify) 

 ................... 

C. What are common 

ailments in the household? 

 

1. Malaria 

2. Flu/cough 

3. Headache 

4. TB 

5. Diarrhea 

6. Pneumonia 

7. Eye infections 

8. Amoeba / Typhoid 

9. Hypertension/high blood 

pressure 

10. Diabetes 

11. Soft Tissue Injuries 

12. Other (specify)............ 

D. How far is 

your religious 

institution? 

 

1. Inside this 

settlement 

2. Outside 

settlement but 

within same sub 

county 

3. Outside 

settlement but 

within same 

county 

Outside this 

county 

E. Where is the 

nearest public 

(primary) 

school? 

 

1. Inside this 

settlement 

2. Outside 

settlement but 

within same 

sub county 

3. Outside 

settlement but 

within same 

county 

4. Outside this 

county 

9. WASTE DISPOSAL 
A. How do you dispose 

of garbage/solid waste 

that cannot be re-used?  

 

B. Which type of toilet facilities 

do you have access to? 

 

1. Pit latrine with septic tank  

C. How is the facility 

owned? 

 

1. Public/Communal 

D. If 
Public/communal, 

do you have to 

pay? 
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G. GRIEVANCE REGISTRY 

 

Date 

Received 

Complainant 

Name 

Contacts Complaint 

Description 

Outcome 

Sought 

Actions 

Taken to 

address 

the 

grievance 

Closure 

Date 

Signature of the 

Complainant 

 

 

 

       

 


