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DEFINITION OF TERMS  

Abbreviated Resettlement Action Plan is a resettlement document prepared to mitigate 
impacts that has affected less than 200 Project affected persons in accordance to World Bank 
OP 4.12. 
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2. The unit -in-place method estimates the cost of the subject property by summing the 
costs of the individual components of the structures, such as materials, labour, overhead, 
and profit. 

3. The quantity -survey method estimates the separate costs of construction materials 
(wood, plaster, etc.), labour, and other factors and adds them together. This method is 
the most accurate and the most expensive method. 

4. There is also an index method that uses the actual construction cost of the subject 
property, then multiplies it by how much the cost of materials and labour have increased 
since the structure was built. This method is deemed the least accurate and is generally 
used as a check on the 3 main methods of reproduction or replacement cost. 

 
Project Approach 

For this report, the Valuer has adopted what it would cost to build a new structure (costs of 
preparing the site, purchase and delivery of materials, and labour without allowing for 
depreciation) as the replacement cost. Dividing the total cost by the plinth area of the structure 
in square feet gives the rate per square foot used in the report. Contract average prices all-in 
rates of construction in the major towns are available in the Quantity Surveyors Journal 
published in Kenya. 
 
The calculation of replacement cost at current market values was made using information 
collected from both secondary and primary sources (direct interviews with project affected and 
interested people) and from the provincial administration. Replacement cost at current market 
value of business structures will be based on current fair market prices for new building 
materials and labour, without any deductions made for depreciations or for salvaged building 
materials.  
 
Valuation of Loss of Structures 
Replacement cost was adopted for structure loss. This is the cost of constructing similar 
structures using local labourers and materials. The labour cost is adopted from costs provided 
from experienced workers within the settlement. They were then adjusted to suit the various 
common structures within the settlement. The cost was however discounted to reflect the 
reimbursables since the structures had already been rebuilt and hence market value in this case 
will be the value of reimbursable to effect similar constructions. 
 
Other entitlements related to Assets/Vulnerability 
These are as defined in the entitlement matrix (Table 7.1). 
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informal settlements. This included a field survey of the settlement which involved 
visiting the site, interviewing respondents, collecting physical and socio-economic data, 
updating maps among several other activities. 

Present during these visits was the consultants' team comprising of the surveyors and the 
planners, the client made of the KISIP secretariat, County Government officials and the local 
SEC as representatives of the people. 

2.4 DEVELOPMENT OF LAND INFORMATION SYSTEM (LIS) 
The Land Information System (LIS), for Informal Settlements survey is a tool developed to 
build a robust information system on land in informal settlement and also about the socio-
economic profile of the beneficiaries and their livelihoods. This LIS is a databank which enables 
analysis, monitoring and planning with multi-faceted benefits such as: 

a. Informed decision making for Planners & Policy makers 
b. Identification of the livelihood needs like primary education, training, employment etc. 

in each informal settlement area. Decision can be taken on the needs or area of focus 
for development of individuals as well as the settlements. 

c. Prioritization of the needs based on the analysis leading to realistic planning and 
effective implementation. 

d. Impact assessment of projects implemented in the areas 
 
The system is a Land /Parcel Management Database capable of addressing Specialized 
Software query applications to develop reports and maps utilizing data from software 
applications; such as Sequel. The system has GIS capability as an inbuilt feature (single suite 
capability) and support queries from both spatial and attribute data (planning, socio economic, 
finance, customer) addressing questions such as where, who, how far/near from multiple 
stakeholder view.  
The system supports reporting (user built) from maps to table data and vice-versa. All data is 
exportable as XML to support offline integration with other cooperate systems in use.  
The system is based on four modules: Data, User interface, GIS and business. Each module 
features industry-based security services to support, confidentiality, integrity and availability. 

2.5 SOCIO-ECONOMIC AND PHYSICAL MAPPING, ENUMERATION AND STRUCTURE NUMBERING  
The settlement mapping exercise took place hand in hand with the enumeration process as such 
all the households in all the settlement were interviewed. This gave a 100% return rate thus 
eliminating the need for obtaining a representative sample.  
A questionnaire was administered to each household. This one-on one interaction provided the 
opportunity to deepen the level of community awareness. Interviewers asked individual 
community members to speak in depth the history of the place and socio-economic activities. 
The questionnaire was specifically tailored to collect both bio-data and household information 
from the residents. The bio-data would later to be used to compile a list of beneficiaries for 
purposes of issuance of titles. The household data on the other hand would provide information 
towards the preparation of the socioeconomic reports and later inform the plan formulation 
process. 
The structured questionnaire covered key areas including Socio-demographic characteristics, 
Disability, chronic illness and health status of all household members, Public facilities 
frequented and sufficiency of infrastructure, education levels, household income and 
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expenditure etc. However, this socio-economic data is considered outdated and was not used 
for the purposes of preparing this ARAP.  

2.6 SETTLEMENT M APPING: 
The preparation for site mapping included survey work where identification and picking of the 
settlement boundary was done by surveyors. The surveyors were guided by the LPDP. Prior to 
the field work, the consultants prepared a base map from aerial maps provided by the client, 
KISIP. This was done by merging the boundary map and the aerial map of the informal and 
then digitizing all the physical features including structures and infrastructure like roads and 
water points among other highlights like churches etc. This map was used as the basis and guide 
during the study especially in the physical mapping phase where some of the sites needed to be 
zoned to accommodate the various teams involved.  

2.6.1 Structure Numbering 
The definition used to identify a structure was that of a building standing independently of the 
other buildings and used mainly for living and sleeping purposes. For this reason, free standing 
toilets and kitchens were not counted as structures. 

2.7 SURVEY WORK  
The initial stages of the survey work involved identification, establishment and verification of 
the perimeter boundaries for the informal settlement.  
The team managed to integrate all data from diverse sources after all products had undergone 
and passed quality control standards. The data integrations occurred through superimposition 
of layers, points, lines, areas, polygons. These were accurate and there were practically no shifts 
or errors in the final product. 
The consultants were able to generate all plot boundaries accurately after establishing a multi-
faceted and user-friendly GIS. 
The eventual work involved picking the individual plot boundaries as well the settlements' 
boundaries as illustrated in the LPDP and placing of beacons to that effect. These picked 
boundaries were then plotted on survey plans which were presented to the Director of Surveys 
for approval.  

 

Figure 2-2 Tenure Led Settlement Improvement Process 
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Category of 
PAPs/ Type of 
Lost Assets 

Kenyan Law World Bank OP 4.12 Gap filling 
Measures 

meaningfulness of affected community participation 
including the impact that views obtained during 
consultations have on the final decision. 
 
 

eligibility for compensation benefits and development 
assistance (as documented in a resettlement plan), and 
for establishing appropriate and accessible grievance 
mechanisms. 

Disclosure    
Disclosure of 
ARAP 

Public participation and access to information is 
entrenched in the constitution. However, no outright 
clause requiring e.g. ARAPs be made publically 
available.  

WB OP requires the draft resettlement instrument to 
be made available at a place accessible to displaced 
persons and local NGOs, in a form, manner, and 
language that are understandable to them. 

WB OP 4.12 takes 
precedence 

Grievance 
mechanism and 
dispute resolution 

Land Act 2012 clearly outlines the steps and process 
for grievance redress that includes alternative dispute 
resolution, re-negotiation with NLC and is backed by 
the judicial system through the Environmental and 
Land Court 
 

Establish appropriate and accessible grievance 
mechanisms 

Both are applicable 
as project needs to 
establish own 
grievance 
mechanisms and 
those affected still 
have the right to a 
judicial process, if 
they choose to.  

In case of conflict between the Kenyan policies/laws and the World Bank OP 4.12, the provisions of OP 4.12 will prevail. 
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4. COMMUNITY AND PUBLIC PARTICIPATION  
Access to a free, transparent, authentic, unbiased, timely and informative public 
consultation and participation process is a fundamental principle and component of the 
Resettlement Action Plan preparation and implementation process. It is also a 
constitutional right and a requirement of the World Bank Policy that contributes to the 
successful design, implementation, operation and management of any project. The main 
objective of an engagement process is to ensure inclusivity of all the parties 
(stakeholders, PAPs, interested parties), but also ensuring the proposals within the 
ARAP have the input of the concerned parties. Therefore, this exercise disseminates 
information to interested and affected parties (stakeholders), solicits their views and 
consults on sensitive issues, in order to add value to the ARAP design considerations, 
and to give those affected an opportunity to influence decisions which will impact on 
their lives. 
In Ithenguri, this involvement process involved consultations with relevant project-
affected persons/groups/businesses and concerned government authorities in 
documenting their concerns, assessing potential impacts, and exploring avoidance and 
mitigation options. 
 

4.1 OBJECTIVES OF PUBLIC CONSULTATION AND PARTICIPATION  
The specific objectives of the consultation process for the ARAP were: 

1. To provide clear, timely and accurate information about the ongoing project to 
the communities; this was key to bring the community update on the progress 
of the project as well as the next steps to be undertaken given time had elapsed 
since titles were issued to some of the members;  

2. To obtain feedback (the main concerns and perceptions) of the population and 
their representatives regarding the project; this included impacts, alternatives, 
and opportunities; 

3. To identify the owners of the affected assets/property; 
4. To obtain opinions and suggestions directly from the affected communities on 

their preferred mitigation measures; this included ensuring their concerns and 
priorities were understood and act as input into the decision making process and 
inform the solutions. 

5. To solicit feedback that can lead to improve project design (at least for other 
incomplete titling processes within settlements in KISIP) and, thereby, 
minimize conflicts and delays in implementation; 

6. To reduce conflict through the early identification of contentious issues; 
7. To manage expectations related to the project e.g. the fact that where a title had 

been issued, transfer to next of kin is a succession case beyond the mandate of 
KISIP as a programme.  
 

4.2 PROJECT STAKEHOLDERS AND CONSULTATION APPROACH AND METHODS  
Here, project stakeholders are defined as individuals, groups, or organizations, who 
may affect, be affected by, or perceive itself to be affected by a decision, activity, or 
outcome resulting from the settlement mapping and surveying activities in Ithenguri. 
Identification and analysis of stakeholders formed the basis for planning and designing 
of stakeholder engagement activities.  
 
Public participation was achieved using a variety of information and consultation 
methods. These were contextualized to the type of stakeholder and complexity of 
information to be shared or collected.  
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Table 5-1 Cause of Impact 
Cause of Impact Number of PAPs 

Boundary realignment 8 

Road wayleave alignment 2 

Localised Physical displacement 8 

The impacts include: 

5.2.1 Localised physical Displacement 
8 PAPs were locally displaced but accommodated within the settlement. During, the 
initial plot allocation by the county (that resulted in the approved PDP), zoning was 
established which resulted to public utilities and churches occupying one part of the 
settlement and residential plots in the lower part of the settlement. This thus resulted in 
the relocation within the settlement of 8 individual beneficiaries.  

5.2.2 Loss of structures 
Structures as per Type of Impact 
35 structures were fully affected, and 3 were partially affected. The main structures 
affected were main houses, accounting for 39%, largely involving full impact on 15 
houses. Kitchens also stand out at 26%, where 8 were fully affected. 

Table 5-2 Structures affected 

Structure Type Full Loss Partial Loss Total Percentages 

Main house 15  15 39% 
Kitchen 8 2 10 26% 
Latrine 4  4 11% 
Animal sheds11 3 1 4 11% 
Gate 1  1 3% 
Bathroom 2  2 5% 
Fence 1  1 3% 
Store 1  1 3% 
Total 35 3 38 100% 

All of the affected structures are made of timber (some off cuts) walls, earth or wooden 
floors and Galvanised Corrugated Iron (GCI) roof. 

Structures as per Cause of Impact 
The impact on structures was due to boundary realignment (45%), road wayleaves 
alignment (16%) and localised displacement of PAPs (37%) as Table 5.3 shows.  

Table 5-3 Cause of Impact on structures  
Structure 
Type Roads Boundary Localized 

Displacement Total Percentages 

Main House 2 5 8 15 39% 

Kitchen 2 5 3 10 26% 

Latrine 1 2 1 4 11% 

Animal sheds 1 3  4 11% 

 
11 Includes Chicken houses and goat pens.  
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Figure 8-1 Grievance Redress Processual Flow  

8.5 CAPACITY BUILDING OF THE VARIOUS COMMITTEES  
Committees such as the SGRC will undergo training and capacity building e.g. on best 
practices in resettlement, grievance redress, monitoring and evaluation as provided for 
in the implementation Schedule. The Grievance Committee members will also need to 
be oriented to the grievance management system outlined in the ARAP as adopted from 
the RPF. The capacities of the Grievance Committee members will also need to be built 
around issues of conflict identification, conflict information analysis and conflict 
resolution as provided for in the land legislation. 
 
The committees have been provided sufficient budgets to cover their operation and 
implementation of functions.. 
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9.2.4 Payment of Facilitation 
Payment of compensation and other assistance will be implemented by the RAP Implementation 
Committees (RICs).  Once the PAP register is validated by the RIC, the appropriate assistance will 
be given to the PAPs promptly and notices issued for relocation. The date, time and place for 
payments will be made known to the PAPs in good time, but prior to any displacement. 
 A PAP who accepts the facilitation as outlined in this ARAP will be required to sign to that affect.  
The notice period will be 3 months, after which failure for non-self-demolition by PAPs can trigger 
clearance of the road reserves by the County Government relevant departments.  

9.3 BUDGET AND COSTS 
The total costs of implementing this ARAP is Two Million, Three Hundred and Seventy Five 
Thousand, One Hundred and Thirty (KSh 2, 375,130) Shillings. 

Table 9-1 ARAP Implementation Budget 
 Item/Activity   Amount 

1.  Structure costs14   
 Boundary realignment 844,930  
 Road Expansion 144,800  
 Localised Physical displacement  665,400  
 Total structure costs  1,655,130 

    
2.  Vulnerability Support and Assistance   20,000 
3.  Verification of List of beneficiaries and Titles  100,000 
4.  Awareness raising and sensitization of Beneficiaries and PAPs15  100,000 
5.  Training and Capacity Building of GRM   100,000 
6.  Operational & Administrative Costs of ARAP Committees  150,000 
7.  Monitoring and Evaluation   250,000 

 Total Costs of ARAP Implementation   2,375,130 
 

9.4 IMPLEMENTATION  SCHEDULE 
Table 9.2 summarises the schedule for implementation of the ARAP. Implementation should begin 
within 60 days of approval of the ARAP 
 
 
 
 
 

 
14 Replacement Costs Include transitional Rental Allowance during self-demolition and reconstruction of fully affected Structures 
15 Sensitization of on Land Succession, Joint Bank accounts, use of compensation money, etc. 
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Table 9-2 ARAP Implementation Schedule  
 

 TASK NAME  

 
Actor  

Period in Months 
Implementation to begin within 60 days 

of Approval of ARAP 
1 2 3 4 5 6 

1.  Approval of ARAP  World Bank        

2.  Sensitization on Title Registration and management 
(including succession) 

KISIP, Chief Registrar 
of Titles, PAPs       

3.  Validation of asset register RIC, SEC PAPs       
4.  Disclosure of Updated ARAP RIC, KISIP, SEC        

5.  

Sensitization of Community on Grievance Redress 
Mechanism/ Capacity building of Grievance management 
committee, Sensitization of PAPs on bank accounts and use 
of compensation funds including joint spousal management 
of cash, GBV on use of facilitation Funds as well as titles 

KISIP, RIC, 
Beneficiaries, Area 
Chief, SGRC       

6.  Grievance Redress  County KISIP, RIC, 
PAPs, GRC       

7.   

 

      

8.  Payment of compensation KISIP, RIC       

9.  Issuance of notice for self-demolition of community 
members who are yet to move 

RIC, Nyeri County       

10.  Issuance of titles16 Ministry of Lands, 
NLC       

11.  Self-Demolition PAPs, SEC       

12.  Demolition of any structures that have not been demolished 
at the expiry of the notice period 

Nyeri County        

13.  Monitoring activities KISIP 
MoTIH&UD  

      

 
16 Indicated as a continuous process to allow for resolution of grievances on titling if any arises. 
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The team asked the community avail themselves the following day for the exercise.  
Having no other agenda, the meeting was closed with a word of prayer by the presiding bishop of 
full gospel church at 16:05pm. 
 

 










































