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Resettlement Policy Framework (RPF), this RAP provides for additional Kshs 2,000 for the 

first 2months, specialized1 assistance during relocation and priority in disbursement of 

compensation funds.  The elderly will also be enlisted to government social programme such 

as the "Inua Jamii cash transfer programme for aged persons. 

 

Grievance Redress Mechanism 

This ARAP provides for a three tier Grievances Redress Mechanism (GRM) at no cost to 

the PAPs.  The first tier is the Settlement Grievance Redress Committee (SGRC) which 

already exists within the settlement, this committee will be the first level of grievance redress.  

The second level will be the Resettlement Implementation Committee (RIC) which will 

comprise of KISIP Project Coordinating Team (PCT), Nyeri County KISIP representative and 

the local administration.  The third tier will be the Courts of Law to be adopted as the last 

resort.  A grievance log already issued to the SGRC will document all grievances and their 

status and will be used to monitor GRM progress.  

 

Implementation of the ARAP 

The primary responsibility for the implementation of this ARAP is with KISIP Project 

Coordination Team (PCT) and the Nyeri County Government KISIP Unit.  These units will 

ensure that all PAPs are adequately facilitated as provided in the implementation schedule 

provided as table 10.4 in chapter 10 of this ARAP. 

 

ARAP Implementation Budget 

This ARAP provides a total implementation budget of Kshs 3,888,235.00 (Three Million Eight 

Hundred and Eighty Eight thousands, Two Hundred and Thirty Five Kenya Shillings).  The 

cost includes valuation of the affected structures for 28 PAP including extra support to 

vulnerable PAPs, cost of implementing ARAP and cost of Monitoring and Evaluation.  The 

PAPs will be paid compensation allocation prior to issuance of title deeds as presented in 

the ARAP implementation schedule provided in chapter 10 table 10.4.  

 

Monitoring and Evaluation 
The monitoring and evaluation framework provided by this ARAP spells out a 2 level 

monitoring arrangement to be used to evaluate achievement of ARAP commitments.  The 

levels include; internal monitoring to be undertaken by KISIP RIC and safeguards team and 

a final completion audit to be undertaken after implementation of the LPDP.   

 

The parameters to be monitored will include among other; number of number of PAPs 

facilitated, number of beneficiaries issued with title deed and number of grievances triggered 

and successfully resolved.  Detailed monitoring and evaluation plan is presented in chapter 

11 of this ARAP. 

 

ARAP Commitments 

The primary responsibility of implementation the ARAP is with KISIP Project Coordination 

Team (PCT). The team will ensure that all PAPs are adequately facilitated according to the 

 
1 Specialized assistance will include assistance in reconstruction of affected structures through 
provision of transport and labour from the community and SEC during reconstruction of the affected 
structures.  
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entitlements and commitments of this ARAP prior to conclusion of tenure regularization 

process. This ARAP also provide specific commitments that will be undertaken by KISIP 

during ARAP implementation phase, these commitments are provided in chapter 12 section 

12.2. 
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CHAPTER 2: LAND TENURE REGULARISATION AND TITLING  

 
2.1 Introduction to Land Titling  

 

KISIP began operations in settlement in January 2017, the project focused on component 2 

that will culminate to tenure regularization in the settlement. To actualize land tenure 

regularization, the following activities were undertaken in the settlement as summarized table 

2.1 below while approved LPDP for the settlement is illustrated by figure 2-1 below: 

Table 2-1: Tenure Regularization and Land Titling Process 
Stage Activities Primary 

Actor 
Secondary 
Actor 

Indicators Timelines 

Mobilization 
Stage 

Community 
mobilization 
introduction of 
KISIP activities in 
the settlement 
outlining the 
objective of 
planning and 
survey which will 
lead to issuance 
of title deeds. 

SEC 
KISIP 
 

County 
Governmen
t 
 

Equal 
representation in 
SEC composition 
Community 
Welcomed the 
project as they 
have been 
waiting on title 
deed for a long 
time. 
Community 
committed to 
embrace and 
support the 
project until 
completion 

Undertake
n 

Planning Stage 

Base Map and 
physical  
Preparation 

Transect walks 
guided by SEC 55 
beneficiaries 
identified. 
existing plot 
boundaries form 
basis for planning 
and surveying 
100 % 
socioeconomic 
survey of 
beneficiaries 

Community 
SEC 
Consultant 
 

KISIP 
County 
Governmen
t 

Base map for the 
settlement  
Every Beneficiary 
is enumerated 
Participation of 
SEC ensured that 
only members of 
the settlement are 
the Beneficiaries 
Beneficiary list 
representative of 
women 
beneficiaries. 

Undertake
n 

Visioning and 
Plan 
preparation 
 

A community led 
visioning process 
Community 
prioritizes 
accessibility 
Community 
involved in 
preparation of 
plan that best 
represents their 
interests. 

Community 
SEC 
Consultant 
 

KISIP 
County 
Governmen
t 

Active Women 
participation in 
every planning 
stakeholder 
meeting. 
Community 
endorse road 
hierarchy for the 
settlement. 
Community 
aware of and 
endorse minimum 
reduction in plot 
sizes to provide 

Undertake
n 
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Stage Activities Primary 
Actor 

Secondary 
Actor 

Indicators Timelines 

accessibility and 
facilitate titling 

Plan 
Validation and 
Approval 

A community led 
validation of plan 
ensured 
community vision 
is represented 
Community 
endorsed and 
approved Plan 
Plan approved by 
county and 
Director of 
Physical planning 

Community 
SEC 
Consultant 
 

KISIP 
County 
Governmen
t 

Community 
approval of plan 
County and 
Director of 
Physical Planning 
approval of Plan 
step towards 
tenure 
regularization and 
issuance of titles 

Undertake
n 

Surveying stage 

Surveying and 
beaconing of 
plots 

Physical Survey 
of Plots 
Women asked to 
be present during 
exercise and 
shown boundaries 
of new plot where 
beacons have 
been placed. 
Identification of 
impacts 

Community 
SEC 
Consultant 
 

KISIP 
County 
Governmen
t 

Women aware of 
plot boundaries. 
Impacts and 
PAPs 
documented 

Undertake
n 

Validation of 
Beneficiary 
List 

Every beneficiary 
allowed to 
scrutinize the 
beneficiary list to 
ensure correct 
details have been 
input. 
Women 
encouraged to 
participate. 

Community 
SEC 
Consultant 
KISIP 
 

County 
Governmen
t 

Women ensure 
correct details are 
in the beneficiary 
list and sign 
against the 
details 

Undertake
n 

Approval of 
Survey Plan 

Survey approval 
and adjustment of 
Registry Index 
Map(RIM) to 
include individual 
surveyed Plots 
numbers 
 

Survey of 
Kenya 
 

KISIP New RIM 
forwarded to 
Ministry of Land 
for Titling 
process. 

Approved  

ARAP Preparation 

ARAP 
Preparation 

Identified impacts 
are as a result of 
planning and 
survey are 
identified, 
documented and 
mitigated 

Community 
SEC 
Consultant 

KISIP 
County 
Governmen
t 

Entitlements are 
given to mitigate 
impacts 

Undertake
n 

ARAP 
Approval 

Ensure client 
commitment to 
implementation of 
ARAP. 
All safeguards 
provisions are 

KISIP 
World Bank 

Consultant 
 

Approved ARAP 
to guide 
implementation 
process and 
issuance of Titles 

Ongoing 
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Stage Activities Primary 
Actor 

Secondary 
Actor 

Indicators Timelines 

met and 
addressed 

RAP 
implementatio
n 

Implementing 
RAP activities as 
per 
implementation 
schedule 

KISIP 
Community 
County 

Consultant Facilitation of 
PAPs 
GRM 
Issuance of Title 
Deeds(undertake
n after facilitation) 

Not yet 
undertaken 

Land Titling 

Sensitization 
on Title owner 
ship 

Registrar of Titles 
Sensitizes 
Beneficiaries and 
their spouses on 
(i) Joint 

Ownership of 
titles 

(ii) Types of 
registrations 

(iii) Benefits 
of the Titles 

(iv) Condition
s to be granted 
on leasehold 
Titles  

(v) Law 
requirements in 
Regulation of 
land 
transactions  

Registrar of 
Titles 
Community 
SEC 
KISIP 
 

County 
Governmen
t 
Consultant 
 

More women 
aware on Joint 
Titling 
Men allow for 
joint titling with 
spouses. 
Beneficiaries 
aware of Benefits 
of the title being 
issued. 
Beneficiary 
grievances 
adequately 
addressed 

Done  

Change of 
beneficiary 
List 

Beneficiary list 
open for final 
change of names 
to appear in the 
title 

Community 
SEC 
Consultant 
KISIP 
 

County 
Governmen
t 

Increased 
number on Joint 
Title between 
spouses 
Beneficiaries on 
the final 
beneficiary list 
forwarded to the 
Ministry of Lands 
for Title printing. 

Done  

Titles Printing 
and Signing 

The final 
beneficiary list is 
the basis of 
printing of Titles 

Ministry of 
Lands- 
Chief Land 
Registrar 

 Signed Titles are 
handed over to 
National Land 
Commission for 
Approval. 

Done 

Gazzettement The NLC 
approves transfer 
of Public land to 
individual 
beneficiaries in 
the Settlement  

National 
Land 
Commissio
n  

 The names of 
Beneficiaries is 
officially 
published in the 
Kenya Gazette as 
individual title 
holders securing 
their tenure 

Done 

Issuance of 
Title 

Upon facilitation 
of All PAPs, Titles 
are issued to 
respective 
beneficiaries in a 
public event. 

NLC 
KISIP 

County Beneficiaries 
finally have 
individual titles to 
their land. Tenure 
regularization is 
complete 

Done 











http://www.kenyalaw.org/klr/fileadmin/pdfdownloads/Constitution/Constitution_of_Kenya2010.pdf
http://www.lands.go.ke/index.php?option=com_content&task=view&id=238&Itemid=48


http://www.kenyalaw.org/kenyalaw/klr_app/frames.php
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and  puts in place modalities for providing prompt and effective compensation at full replacement cost for loss of 
assets attributable directly to the project and provide support during the transitional period to enable the affected 
persons to improve or at least restore their pre-impact living standards.  
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(ii) Resettlement Policy Framework (RPF) revised October 2014 

(iii) Local Physical Development Plan prepared for Kihuyo Informal Settlement 

(iv) Survey Plan Prepared for Kihuyo Informal Settlement  

 

 

4.2.2 Phase 2: Consultations with Potential Affected Persons (PAPs) 

The task involved detailed stakeholder identification and mapping as part of the planning.  

The aim of this was to ensure that all the stakeholders likely to be affected or influence the 

project are identified and targeted as part of the planning process.  Stakeholders who were 

engaged in the assignment included but not limited to; 

 

(i) Nyeri County Government including, town administration, County Executive 

Committee Member (CECM) and Chief Executive Officer (CEO) for Lands and 

Physical Planning, Sub County and Ward Administrators 

(ii) KISIP National Coordination unit from Ministry of Infrastructure, Housing and Urban 

Development. 

(iii) County Administration-County Commissioners, Deputy County Commissioners 

Assistant County Commissioners, Chiefs and Assistant Chiefs in the settlement. 

(iv) Settlement Executive Committee Members (SEC) of the settlement   

(v) General community members for benefiting of the settlement   

(vi) Project Affected Persons (PAPs) 

 

Schedule of Stakeholder Consultation held in the settlement is presented in table 4-1 below 

while detailed outcome of stakeholder consultation findings is presented in chapter 5 of this 

report.  

 

Table 4-1:  Schedule of Stakeholder Consultations in the Settlement  

S/N Date Key 

stakeholders 

Type of 

Consultation 

Group Male Female 

1 31st 

January 

2018 

County KISIP 

Representatives 

Briefing 

meeting 

County 

Team 

3 4 

2 31st 

January 

2018 

Committee 

members for 

Managing 

settlement 

Briefing and 

support in data 

collection 

SEC team 5 4 

3 1st 

February 

2018 

Individuals and 

project affected 

persons 

Clarification on 

ARAP study 

and other 

issues 

PAPs/ 

Community 

team 

10 7 

 

4.2.3 Phase 3: Census Field Activities 

This task involves consultations with affected PAPs at household-level in order to come up 

with a census and inventory of losses (IOL).  In general, the work involved the following: 

 

(i) Coordination with Nyeri County representatives who were available to participate in 
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for regular monitoring of team performance and data quality during field work. Excel tables 

were generated during data processing to check various data quality parameters.  As a result, 

feedback was given on a regular basis, teams had to maintain high quality data collection. .  

 

Data analysis 

Quantitative data sets were analyzed using excel data sheets, upon completion of the data 

entry transcriptions, the study team leader carried out qualitative and quantitative data 

analysis, which included a search for patterns and for concepts that help explain the patterns.  

 

4.2.5 Phase 5: Preparation of RAP Report 

This phase involves detailed analysis of the census/ IoL data and synthesizing the results of 

community consultations and other consultations, previous socio-economic survey work and 

draft Local Physical Development Plan. This was in order to prepare proposals and strategies 

for compensation packages to be included in the RAP. 
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PAPs who moved their structures and no 
evidence available- How will they be treated 

The meeting agreed that those PAPs will 
record the structure details, sign and the 
same be confirmed by the SEC chairman 
through signing 

PAPs whose land was less than size they 
were holding before intervention-How will they 
be treated 

PAPs were informed that their complaint 
has come too late in the project and there 
can be no interventions from KISIP since 
titles have been issued 

 

   
Figure 5-1: Photographs of PAPs Meetings in the Settlement  
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6.3 Negative Impacts 

 

The planning and survey element which will culminate in the tenure regularization has potential 

of triggering impacts associated with demolition of structures encroaching into road reserves 

and land planned for expansion of Kihuyo dispensary as detailed in sub sections below.   

 

6.3.1 Total Number of PAPs 
 

The total number of PAPs in the settlement is 28 PAPs.  Among the total number, 19 PAPs are 

male with 1 elderly vulnerable PAPs while 7 PAPs are female with 2 elderly and widowed 

vulnerable PAPs among them.  The remaining 2 PAPs are institutional namely Kihuyo 

Secondary School and African Inland Church (Kihuyo).  The PAPs will lose (79) structures 

which include fences and residential encroaching into the roads reserves and land for Kihuyo 

dispensary.   

 

The resettlement impact is triggered because of expansion of land for Kihuyo dispensary 

where 18 PAPs are affected, the remaining 4 PAPs are affected because of expansion of 

roads within the settlement. ARAP field activities identified that at the time of enumeration of 

PAPs on 2nd and 3rd February 2018, 14 PAPs had already relocated encroaching structures at 

their own cost while the other 14 PAPs were yet to relocate their structures.  

 

This information is summarized in figure 6.1 which is a PAPs flow diagram below: 

 

      

  PAPs 28    

      

 Male-19  Female -7  Institutions - 2 

      

      

Vulnerable 
1    Vulnerable 3 

 

      

Figure 6-1: PAP Diagram  

 
6.3.2 PAPs Losing of Structures  
 

The total number of PAPs losing structures are all the e 28 PAPs who lost a total of (79) 

structures which include fences and residential encroaching into the roads reserves and land 

for Kihuyo dispensary summarized in table 6-1 below while figure 6-2 presents sample 

photographs of affected structures.  

 

Table 6-1: Nature and Type of Structures Affected  

Type of Structure Number Affected 

Main House  33 

Gate  1 

Kiosk 1 
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Type of Structure Number Affected 

Kitchen  15 

Shade  1 

Pit Latrine  25 

Store House  3 

Total  79 
 

 

        
Figure 6-2: Sample photographs of affected structures in the settlement. 

 
6.3.3 Vulnerable PAPs in the Settlement 
The vulnerable PAPs enumerated in the settlement were 4 PAPs, these PAPs were 

vulnerable with regards to old age and widowed as summarized in table 6.1 below. 

 

Table 6-2: Vulnerable PAPs 

Type of Vulnerability  Number of PAPs 

 Male  Female  

Elderly  1  

Elderly and Widowed   3 

Total  1 3 
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7.2.2 Gender of PAPs 

 

As, gender inclusivity is one of the guiding principles of this RAP as stipulated by the National 

Gender and Equality Commission Act of 2011 and World Bank OP 4.12, the following 

initiatives will be undertaken to ensure female inclusivity:  

 

i. Proposed joint accounts between spouses for disbursement of compensation funds  

ii. Inclusion of women representatives in the RAP Grievances Committee 

 

In Kihuyo informal Settlement, from the survey, 57% of the PAPs are male while 36% were 

females, the rest 7% were institutions as shown in Figure 7-2 below.  

 

 
Figure 7-2: Gender of PAPs 

 

7.2.3 Marital Status of Persons 

The survey team established that, 43% of the PAPs are married while 21% indicated as 

widows and 11% single women as shown in the figure below.  This ARAP also provided that 

deliberate efforts will be put in place to ensure that spouses of the PAPS are included in the 

opening of bank accounts such that compensation monies are channelled to the joint accounts.  

 

7.2.4 Household Size of PAPs  

The household size is important during this RAP process especially where there is Project 

Displaced Persons (PDP). Household size is critical in deterring household risk of falling into 

vulnerability, larger household sizes mean higher risk of falling into vulnerability because high 

number of dependence.  The survey team established that the average household size was 5 

persons. 

 

7.2.5 Education level of PAPs 

Education level of PAPS is important variable in ARAP assessment, understanding the 

education status of PAPs guide the nature and level of interaction with the PAPs in terms of 

language and detail of ARAP tools such as questionnaire and asset inspection sheets to be 

presented to the PAPs.  

 

57%

36%

7%

Gender of PAP

Male Female Institutions
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From the survey, 53% of the PAPs has attained primary education while 29% had not gone to 

school, only 4% and 3% respectively had attained tertiary and secondary education.  

Therefore, the survey concludes that the level of literacy amongst PAPS is low. However, with 

the many educational facilities within the settlement notably nursery school primary school, 

secondary school and a technical college the literacy levels are likely to improve in the near 

future. Figure 7-3 illustrates the situation  

 

 

Figure 7-3: Education Level of PAPs 

 
7.3 Income Streams of PAPs 

 

From the table below, 3% of the PAPs are unemployed, 11% are self-employed and 11% work 

as casual labourers. The table further indicates that those who are employed in the civil service 

comprise of 25% and 7% in the private sector as indicated in figure 7-4 below.  

 

 
Figure 7-4: Employment Status of PAPs in the Settlement 

  

11%

53%
3%

4%

29%

Level of Education of PAPs
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7.4 Water Services for PAPs  

The settlement has no piped water connectivity. Approximately, 90% of the PAPs relies on 

river/stream water for their domestic use. This could result to serious health hazards in case 

of river pollution / contamination as the residents have no mechanisms to purify the water 

before consumption. In addition to river water, some PAPs rely on harvesting rain water for 

domestic use although in very small portions since most of them have not tanks for storage. 

This information is presented in figure 7-5 below.  

 

 
Figure 7-5: Time Taken by PAPs to access Water Point 

 

The graph above shows the period taken for the PAPs to fetch water from the river. The survey 

reveals that most PAPs take more than half an hour to fetch water for use. 

 

7.5 Sanitation Services  

The settlement does not have a conventional sewerage system. Liquid waste disposal method 

includes; pit latrines. All the PAPs use pit latrines for their liquid waste disposal. The settlement 

does not have a designated site for solid waste management. Solid waste is haphazardly 

thrown in undesignated areas all over the settlement. Most of the waste is disposed in burns 

but some waste is disposed in compost pits, back yards and along the roads. 

 

7.6 Energy Sources 

The common types of energy sources include firewood, gas for cooking while for lighting is 

paraffin/kerosene and electricity. Out of 28 PAPs enumerated 22 of them use firewood and 

only 1 uses gas. In the same breath the survey revealed that 22 use paraffin/ kerosene for 

lighting and only one is connected to electricity as illustrated in figure 7.6 below.  
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Figure 7-6: Energy Source for PAPs  
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9.2 Grievance Mechanism Structure 

 

The settlement has an established Settlement Executive Committee (SEC) and Grievance 

Redress Committee (GRC), therefore this ARAP has enhanced the GRM through the below 

described three-tier Grievance Mechanism: Figure 6-2 gives a presentation of the grievance 

redress mechanism.  

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Figure 9-2: Grievance Address Procedure 
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CHAPTER 10: INSTITUTIONAL AND IMPLEMENTATION 

ARRANGEMENTS 

 
10.1 Resettlement Implementation Institutions 

 

This ARAP will be implemented within a period of not more than 3 months upon approval of 

the ARAP by the World Bank.  At implementation phase, KISIP will ensure all PAPs are 

adequately facilitated according to the provisions of this ARAP before conclusion of tenure 

regularization activities in the settlement.  

 

The implementation tasks will be carried out by KISIP RIC with the support of Nyeri County 

Government KISIP team whose composition is outlined in this ARAP.  Table 10-1 below 

indicates the County and National Government role in this ARAP implementation: 

 





Abbreviated Resettlement Action Plan (ARAP) 
Report 

Kihuyo Informal Settlement in Nyeri County  

 

10-5 

 

 

In addition to the above government institutions, several structures have been established 

to ensure effective implementation of this ARAP as summarized in figure 10.1 below while 

figure 10-2 presents information sharing and Stakeholder Engagement Strategy.  

 

 
Figure 10-1: ARAP Implementing Institutions 
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10.2 Gender Empowerment Initiatives 

 

To enhance gender equality and inclusivity, deliberate initiatives will be undertaken during 

ARAP implementation to sensitize the community members on the need to involve women 

in the ARAP implementations process.  Also, sensitization on likely Gender Based Violence 

(GBV) with regards to use of compensation money will be undertaken as indicated in the 

ARAP implementation schedule.  These sensitization will be rolled jointly by KISIP, County 

Government, Gender department and women based organizations operating within Nyeri 

County.  

 

10.3 ARAP implementing Budget 

 

PAPs will be paid their resettlement and compensation entitlements during prior to 

conclusion of tenure regularization in the settlement.  This ARAP provides a total 

implementation budget of Kshs 3,670,910.00 (Three Million, Six Hundred and Seventy 

Thousands, Nine Hundred and Ten Kenya Shilling) 

 

Tables 10.2 and 10.3 below provide ARAP budget that was determined during preparation 

of the ARAP report.  

 

Table 10-2: Structures and Livelihood Loss Compensation 

No. PAPs Category of Impact  Amount (Kshs) 

Kihuyo 28 Loss of Structures 3,109,910.00  

Total 1 3,109,910.00 

 

Table 10-3: Budget for other RAP Implementation Commitments 

RAP Commitment  Budget in Kshs. 

Vulnerability Support  16,000.00 

Shifting Allowance  45,000.00 

Awareness raising and sensitization of PAPs9 100,000.00 

Training and Capacity Building for GRM10 100,000.00 

Operational & Administrative Costs of ARAP 
Committees 

100,000.00 

Monitoring and Evaluation 200,000.00 

Sub Total 2 561,000.000 

GRAND TOTAL  3,670,910.00 

  

 
9 Gender Sensitizations and Training, Bank accounts, use of compensation money etc. 
10The GRM will require sufficient skills in data management, including data entry, data analysis and 

storage. The team will also require training conflict resolution procedures, such as mediation and 

reconciliation, and other management areas such as record-keeping, report-writing and ICT equipment 

management. 
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10.4 ARAP Implementation Schedule 

 

The ARAP Implementation Schedule defines the duration and timing of the key milestones 

and tasks and also indicates who is responsible for implementing the task provided.  Table 

10.4 presents ARAP implementation schedule prepared for the Settlement.  
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Table 10-4: ARAP Implementation Schedule. 

S/. 
No. 

TASK NAME 

Actor Period in Months 
Implementation to begin immediately 

after approval of ARAP 
1 2 3 4 5 6 

1.  Approval of ARAP World Bank       

2.  
Sensitization on Title Registration(including  
Gender Empowerment on land ownership) 

KISIP, Chief Registrar of Lands 
   

   

3.  Disclosure of RAP KISIP       

4.  
Formation and capacity building of Grievance 
Management Committees 

KISIP, RIC, Beneficiaries 
   

   

5.  Validation of asset valuation/values KISIP, County Government,       

6.  Grievance Redress KISIP, RIC, PAPs, GRC       

7.  
Sensitization of PAPs on bank accounts and 
use of compensation funds including joint 
spousal management of cash 

KISIP, RIC,  County 
Government, Women Based 
Organizations (if present), SEC  

   
   

8.  Payment of compensation KISIP, RIC       

9.  Issuance of notice for self-demolition KISIP, RIC       

10.  
Issuance of titles to the remaining 4 
beneficiaries 11 

MoTIH & UD and NLC 
   

   

11.  Self-Demolition PAPs       

12.  
Demolition of any structures that have not been 
demolished at the expiry of the self-demolition 
notice period 

Mombasa County 
   

   

13.  Monitoring activities 
KISIP 
MoTIH & UD 

   
   

 

 
11Indicated as a continuous process to allow for resolution of grievances on titling if any arises 
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Table 11-1: RAP Monitoring Plan 

Component 

Activity 

Type of Information/ 

Data Collected 

Source of Information/ 

Data collection Methods 

Responsibility for Data 

Collection, Analysis 

and Reporting 

Frequency/ 

Audience of Reporting 

Internal Monitoring Measurement of RAP 

monitoring indicators against 

the implementation schedule.  

Monthly and quarterly RAP 

implementation reports  

KISIP PCT/RIC Quarterly Report  

External Monitoring Assessment of PAP 

satisfaction compensation of 

the affected assets and 

livelihood sources 

Quarterly or semi-annual 

quantitative and qualitative 

surveys 

 

Regular public meetings and 

other consultation with 

people affected by the 

project; review of grievance 

mechanism outputs 

KISIP Social safeguards 

and RIC or contracted 

external monitoring 

agency 

Quarterly Report 

Completion Audit Measurement of output 

indicators such as productivity 

gains, livelihood restoration, 

and developmental impact 

against baseline 

External assessment of RAP 

implementation, 

independent surveys and 

consultation with affected 

persons 

Contracted external 

auditing and evaluation 

agency 

On completion of the RAP 

time table  
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CHAPTER 12: CONCLUSION AND COMMITMENTS 

12.1 Conclusion 

 

The subject of this ARAP Report is for mitigating impacts from the planning and surveying of 

Kihuyu informal settlement that will result to tenure regularization and issuance of Title Deeds 

to 55 beneficiaries.  This RAP is prepared in line with applicable legal and policy provisions 

of Kenyan Government and the provisions of the World Bank's Safeguard Policy on 

Involuntary Resettlement (OP 4.12).  The report provided an asset register of PAPs and the 

proposed compensation packages to the PAPs. 

 

Therefore, this objective was achieved by ensuring that all affected persons have been 

provided with adequate compensation for their losses. Also, vulnerable PAPs receive 

additional assistance, women land rights are safeguarded, implementation committees are 

constituted and made aware of their roles, an implementation budget and schedule is 

provided and a monitoring and evaluation framework is in place.  

 

12.1 Commitments 

 

Therefore, in order to ensure smooth conclusion of tenure regularization process in the 

settlement, the below listed commitments will be undertaken by KISIP. 

 

(ii) KISIP will collaborate with the Registrar of Titles to organize and carry out Sensitization 

exercises aimed at enhancing women land rights and against any form of Gender Based 

Violence (GBV) in use of funds triggered by compensation as documented in this ARAP. 

(iii) KISIP will facilitate all the Project Affected Persons according to provisions of this ARAP 

including the budget for compensation and timelines as per the implementation schedule.   

(iv) KISIP will ensure Grievances raised are addressed and resolved on a timely manner 

during implementation of the ARAP as provided by the GRM.  

(v) KISIP will promptly facilitate all the vulnerable persons enumerated in this RAP in 

accordance with the provisions of the entitlement matrix in this ARAP. 

(vi) Through the National Land Commission, KISIP will conclude issuance of title deeds to the 

remaining 4 beneficiaries within three months after approval of the ARAP through the 

Ministry of Transport Infrastructure Housing and Urban Development (MoTIH&UD), and 

NLC to beneficiaries and PAPs concurrently with compensation payment.  

(vii) KISIP will issue a minimum of three months self-demolition period to the PAPs to enable 

them salvage their assets. This notice will be communicated during a community Meeting 

organized in the settlement 

(viii) To undertake monitoring and evaluation to ensure compliance to national laws and 

regulations and safeguard policy.  

(ix) KISIP will work with the County Government of Nyeri in ensuring the ARAP is successfully 

implemented. The County Government will be part of the RIC and GRM committees. The 

County Government will also enforce development controls, clearance of structures on 

road reserves after the expiry of self-demolition period. 
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ANNEXES 
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ANNEX 2 ASSET REGISTER 
(Presented as a separate Excel file) 
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ANNEX 3 MINUTES AND LIST OF ATTENDANCE TO 
CONSULTATIVE MEETINGS 
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structure 

and 

chimney 

28. Peter Kimotho 

Ndemi 

Road Gate, toilet KIHUY028 Still standing 

 

Each of the affected persons was informed of a socio economic baseline and valuation 

exercise to be undertaken the next day. 

 

5. Way forward 

The SEC was informed to remind the affected persons of the household visited to avail 

themselves the following day for socio-economic survey and evaluation of the affected 

item. They were also told to look for those who were not at home at time of 

identification of the impact to be also available the following day for the same and 

thereafter a meeting would be held with the PAPs. 

 

The meeting/exercise ended at 5:55pm. 
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ANNEX 4 GRIEVANCE REGISTER FORM 
 
  




