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DEFINITION OF TERMS 
 
Abbreviated Resettlement Action Plan: is a resettlement document prepared to mitigate impacts that 
has affected less than 200 Project affected persons in accordance to World Bank OP 4.12. 
 
Compensation/Facilitation: means payments made in cash/in kind in recognition of loss of assets and 
Livelihoods resulting from impacts caused by planning and surveying.  
 
Complete Displacement: means the displacement of a structure owner or institution PAP etc. from 
one parcel of land to a different parcel of land outside the settlement due to the planning and survey 
activities including demarcation of roads.  
 
Cut-off date: is the date of start of the socio-economic survey/census and asset inventory of PAPs. 
Persons entering and/or occupying land in the project area after this date and not included in the 
inventory of PAPs will not be considered eligible for facilitation. Similarly, fixed assets such as 
structures, established after the cut-off date will not be compensated/facilitated.  
 
Grievance: is any dissatisfaction or sense of injustice or unfairness felt by a person in this respect a 
PAP or his/her representative in connection with his/her compensation entitlements, the RAP 
implementation process, the project and other scenarios related to project implementation.  
 
Squatters: are those who have extended their settlements into Government lands and have no formal 
right or claim to the portion of the lands. 
 
Market rate: The selling price of a commodity in the open competitive market. 
 
Project Affected Person(s): are persons, households, enterprises, and public or private institutions 
affected because they may lose, be denied, or be restricted access to economic assets; lose shelter, 
income sources, or means of livelihood. These persons are affected whether or not they must move 
to another location. 
 
Public Participation: is a facilitative process of strengthening the organizational and management 
capacities of people in such a way that they become self-reliant in solving their own problems. It 
connotes the organized action of the people towards the resolution of issues or acquisition of what 
they desire and what may benefit them. This, then, requires that people, as a group, must have proper 
ownership of actions and highly organized course of action. 
 
Rehabilitation Assistance: is the additional support, over and above compensation accorded to the 
vulnerable or at-risk members of the affected community during implementation of the ARAP e.g. 
labor support. 
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LIST OF ABBREVIATIONS AND ACRONYMS 
 
AFD    Agence-Française de Development 

ARAP    Abbreviated Resettlement Action Plan 

GO    Grievance Officer 

GRM    Grievance Redress Mechanism  

KISIP    Kenya Informal Settlements Improvement Project  

MoTIH&UD Ministry of Transport, Infrastructure Housing and Urban  

Development 

LPDP    Local Physical Development Plan 

IoL    Inventory of Losses  

NLC    National Lands Commission 

NLP    National Land Policy 

NGO    Non-Governmental Organization 

OP    Operational Policy  

PAP     Project Affected Person 

PDP    Part Development Plan 

PC    Project Coordinator 

PCT    Project Coordination Team 

RIC    Resettlement Implementing Committee 

RPF    Resettlement Policy Framework  

SGRC    Settlement Grievance Redress Committee 

SEC    Settlement Executive Committee 

SIDA    Swedish International Development Cooperation Agency 

WB    World Bank 
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and vulnerable person have been identified and earmarked for special assistance. 
vi. Communities will be given opportunities to participate in planning, implementing and 

monitoring their resettlement/compensation. This has been complied with; and extensive 
community and stakeholder consultations were undertaken. Also, the views of the community 
members and other stakeholders have been considered and integrated into the ARAP. 
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ii. Business losses, by types, amounts and duration of losses (structures, incomes, jobs, etc.);  
 
4.2.2 Phase 2: Consultations with Potential Affected Persons 
The task involved detailed stakeholder identification and mapping as part of the planning.  The aim 
of this was to ensure that all the stakeholders likely to be affected or influence the Project are 
identified and targeted as part of the planning process.  Stakeholders who were engaged in the 
assignment included but not limited to; 
 

i. Uasin Gishu County Government including, town administration, County Executive 
Committee Member and Chief Executive Officer for Lands and Physical Planning, Sub County 
and Ward Administrators. 

ii. KISIP National Coordination unit from Ministry of Infrastructure, Housing and Urban 
Development. 

iii. County Administration-County Commissioners, Deputy County Commissioners Assistant 
County Commissioners, Chiefs and Assistant Chiefs in the settlement. 

iv. Settlement Executive Committee Members of the settlement. 
v. General Community Members for benefiting of the settlement. 
vi. Project Affected Persons. 

 
4.2.3 Phase 3: Census Field Activities 
This task involves consultations with affected PAPsat household-level in order to come up with a 
census and inventory of losses (IOL).  In general, the work involved the following: 
 

i. Coordination with Uasin Gishu County representatives who were available to participate in 
the fieldwork, as agreed in the initial consultations. 

ii. Household surveys with PAPs to collect information for the census and inventory of losses 
(IOL). 

iii. Replacement cost surveys carried out by the valuation team to establish market rates for 
affected assets as a basis for compensation. 

Details of the Census Field Activities are shown below: 
 
Census and Inventory of Losses 
The field team conducted complete census and inventory of losses (IOL) of all the PAPs identified 
within the settlement, information gathered was used to develop an inventory of assets likely to be 
affected by the Project.  

 
Census 
A questionnaire was used to collect PAP census information that registered and located the 
households; and; identified all household members (resident and non-resident) by age, sex, and 
relationship to head of household, education and occupation and housing conditions.  

 
Inventory of Losses 
The process involved collection of information from PAPs about their assets that are affected 
temporarily or permanently: information gathered included: 
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4.2.5 Phase 5: Preparation of RAP Report 
This phase involved detailed analysis of the census/ IoL data and synthesizing the results of 
consultations, socio-economic survey work and draft Local Physical Development Plan. This was in 
order to prepare proposals and strategies for compensation packages to be included in the ARAP. 
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CHAPTER 5: PUBLIC CONSULTATION AND PARTICIPATION 
 
5.1 Participatory Planning in the Informal Settlement 
Public consultations were realized through individual meetings e.g. during the socio-economic 
baseline survey, community meetings; and during census of affected assets Community consultations 
were held during socio-economic surveys to identify and prioritize project interventions based on the 
needs identified the resources available and the likely impacts of the proposed interventions.  
 
The consultations were held in the settlement during planning phase where meetings had been 
organized with stakeholders within the settlement.  These meetings included discussions with 
settlement with the local Settlement Executive Committees (SECs), beneficiaries and representation 
from the County and National Land Commission.  The Project affected persons were engaged in 
specific meetings organized within the settlement on 8th May 2018 as detailed in sub sections below: 
 
5.2 Objectives of Stakeholder Consultations 
 
The aim of public consultations was to identify the interests of the different stakeholders and draw 
consensus. Public participation is also a constitutional requirement. The objectives of the 
stakeholder consultations were:  
 

i. To sensitize the community about the project and potential impacts on people and livelihoods.  
ii. Provide a platform for the community to air views and concerns which are relevant to the ARAP 

and which must be resolved.  
iii. Involve them in key processes of census and the undertaking of the affected asset inventory,  
iv. Provide an opportunity for the community to themselves propose the most appropriate mitigation 

measures for asset and livelihood losses.  
v. To seek support from the community and other all relevant stakeholders in the preparation and 

implementation of the ARAP.  
vi. To discuss the ARAP report and its recommendations. 

 
5.3 Stakeholder Inventory 
During the public consultations, multiple groups of stakeholders were consulted. The stakeholders 
were those who have an interest in the project development, and who will be involved in the further 
consultative process. The main groups of stakeholders consulted were: 


























































































































































