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DEFINITION OF TERMS
Abbreviated Resettlement Action Plan is a resettlement document prepared to mitigate
impacts that have affected less than 200 Project Affected Persons (PAP) in accordance to World
Bank OP 4.12.
Compensation/Facilitation means payments made in cash or kind in recognition of loss of
assets and livelihoods resulting from impacts caused by planning and surveying.

Cut-off date normally, is the date the census begins. It could also be the date the project area
was delineated, prior to the census, provided that there has been an effective public
dissemination of information on the area delineated, and systematic and continuous
dissemination subsequent to the delineation to prevent further population influx. Here, it is the
latter. Persons entering and/or occupying land in the project area after this date and not included
in the inventory of PAPs will not be considered eligible for facilitation. Similarly, fixed assets
such as structures, established after the cut-off date will not be compensated/facilitated.

Market rate: The selling price of a commaodity in the open competitive market.

assets; lose shelter, income sources, or means of livelihood. These perso
or not they must move to another location.

Rehabilitation Assistance is the additional support, over and abgye compensation accorded to
the vulnerable or at-risk members of the affected communitygdurifig implementation of the
ARAP.

Replacement cost means replacement of assets with sa d quantity with an amount
sufficient to cover full cost of lost assets and related trangacti@g costs and taxes. The cost is to
be based on Market rate (commercial rate) accordinggto Kenyan law for sale of land or property,
without depreciation in addition to other congider uch as (a) transporting building
materials to the construction site; (b) any labour a ntractors’ fees; and (c) any registration
costs. Therefore, for Replacement cost for housesand @ther structures means the prevailing cost
of replacing affected structures, in an aregfand of, i€ quality similar to or better than that of the
ation.

affected structures at market rates witho
Resettlement Action Plan (RAP) Wment Plan is a resettlement instrument (document)
ati

to be prepared when program e identified. In such cases, planning and survey
activities including demarcatian of rod@ls leads to physical displacement of persons, and/or loss
of shelter, and /or loss of li and/or loss, denial or restriction of access to economic
resources. RAPSs are prepéare he party impacting on the people and their livelihoods. RAPs
contain specific and gle ng requirements to resettle and compensate/facilitate the
affected party before M tation of the project activities. According to provisions by the
World Bank OP % P is prepared where project affected persons are more than 200

while an Abbre P is prepared where project affected persons are less than 200.



Resettlement Assistance means the measures to ensure that Project Affected Persons who may
require to be physically relocated are provided with assistance during relocation, such as
moving/shifting allowances for ease of resettlement, residential housing or rentals, rental
allowance whichever is feasible and as required, for ease of resettlement.

Resettlement Policy Framework (RPF) is a framework document or instrument that was
prepared to guide the RAP preparation process throughout the informal settlements
improvement project implementation. The RPF sets out the resettlement and compensation
policy, organizational arrangements and design criteria to be applied to meet the needs of the
people who may be affected by the project.

Survey means a 100% field assessment carried out to identify and determine the numberfof
Project Affected Persons (PAPS).

Squatters are those who have extended their settlements into Government/public la
no formal right or claim to the portion of the lands.

Vulnerable Groups include all those affected by the project who are belo

the elderly, women and children headed households, indigenous peopl
Disabilities, ethnic minorities
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EXECUTIVE SUMMARY

Introduction

In response to, and towards the contribution of the Vision 2030 goal for urban areas - a
well-housed population living in an environmentally-secure urban environment, - the
Government of Kenya (GOK) with support from the World Bank, through The International
Development Association (IDA), the Swedish International Development Cooperation Agency
(Sida) and the Agence Francaise de Development (AFD) developed the Kenya Informal
Settlements Improvement Project (KISIP) as part of a national strategy to address challenges
associated with urban growth. KISIP aims to improve living conditions in informal settlements
in selected municipalities in Kenya, by improving security of tenure and investing in
infrastructure based on plans developed in consultation with the community.

Uasin Gishu County, and specifically Hill School Informal settlement is one of the ben
settlements. KISIP’s activities in Hill School Informal settlement - a 40-acre estatewith a
approximate population of 4000 persons, and located 3.5km south west of the Eld ntral
Business District (CBD) along Eldoret - Kisumu road, - specifically sought to ertake
processing of land tenure documents for the majority poor in the settlement.

e of the
ditions of the

The land titling approach and process undertaken in the settlement to
existing conditions, and KISIP’s interventions were limited by the sp
informal settlement i.e. Hill school had a survey plan prepared using theélgutdated Cassini Grid
System. However, on the ground, numerous informal (due to lack gf titles)"Sales had happened
over the years, the settlers had not observed the survey, and thgfresyltant development in the
settlement (as the physical mapping by KISIP showed) resulte ncg@achment of the roads.

’s component 2 on tenure
regularisation undertook the conversion of the existi from Cassini Grid System to
Universal Transverse Mercator (UTM) coordinate syst ndertook socio-economic and
physical mapping of the settlement and updated the d owners.

Due to encroachment of some road reserves (asgper ey plan), Component 2 prepared an
Abbreviated RAP to identify, document an Igate impacts that would arise from the
implementation of this ‘new’ survey plan®

1 This result of the enumeration (in conjunction urvey previously prepared) showed the settlement has
155 plots and 177 beneficiaries. 15 pl@its had processed titles. The survey plan defined 9 and 6m roads.

2 Note that the current system of surveymuseSWT M and not the outdated Cassini. To enable processing of titles
deeds, there was therefore need 0 under e conversion.

The Cassini System was used in thefearliest surveys in Kenya and the grid units are in feet. However, UTM is
currently in use by relevan iffes in Kenya e.g. Survey of Kenya because of difficulty in measuring
scale and direction on CaSsini
Cassini to UTM and vice
Hill School.

3 KISIP through Comp 3 ominfrastructure, had undertaken some engineering designs and implemented some

infrastructural wor ) improvement of selected roads, street lighting and drainage system in Hill School.
Therefore, an Infrast
prepared and implemented

a, especially where processing of title deeds is involved. This was the case for

Resettlement Action Plan (RAP) targeting a section of the settlement had been



The ARAP was undertaken reliant on a number of qualitative and quantitative methods with
parcel by parcel transect walks, collaboration with the Settlement Executive Committee (SEC)
proving useful in identification of PAPs, and verification of affected structures. A number of
meetings were also undertaken:

e 7Mand 11" May 2018 — an entry and exit meeting respectively with the County

Government of Uasin Gishu
e 7" May 2018 — Hill School SEC
e 11" May 2018 - Project Affected Persons

Impacts on Project Affected Persons
Settlement beneficiaries indicated that receiving titles would improve land value and allow
investment on their plots.* However, over the years, the roads in the settlement had béén
encroached due to lack of observance of the survey plan as land ownership changed han

time. Therefore, a total of 68 Project Affected Persons/Institutions/Groups (PAP

which 48 are structure owners, 15 tenants, 4 Institutions (churches) and 1 Self k
would be required to vacate the road reserves®. Of these, 12 are vulnerable persons.

56% of the individual PAPs are male, compared to women at 44%. The ayérageNageds 45.
Employment and occupation status data shows that at least 65% of the stru er PAPs
are engaged in businesses — data supported by the fact that a substantial erefiiie affected
structures relate to small businesses (see below table).

12 PAPs are considered vulnerable as 6 male PAPs are elderly, and the remaining 6 are female
household heads.

Impact on Structures
Business related structures e.g. kiosks, sheds, accounting f

X

0 mostly affected.

Table 0-1 Structures affected

Type Of Structure Full Partial otal Percentage
House 2 7 9 14%
Pit Latrine 8 10 15%
Fence 1 10 15%
Shed/Kiosk 17 24 37%
Gate 3 3 5%
Fence 7 11%
Well 1 1 2%
Poultry cage 2 3%
Kennel il 1 2%
Total 3 29 65 100%

for meeting held on 11t May 2018
s, KISIP had already prepared a RAP for infrastructure works undertaken on some

ent.

4 Refer to Minutes

of the roads in the S€ iii

5 As indicated in ea



All of the affected structures (apart from 7) are made of timber off cuts walls and/or Galvanised
Corrugated Iron sheets roofing and walls. The remaining 7 are made of stone walls. Similarly,
only 15 structures had a cement screed floor, with the rest having earthen or wooden floors.

The impact on all structures was due to settlement without regard to road wayleaves.

Mitigation

Mitigation measures are provided for all impacts. All assets, including houses, latrines etc.
which were surveyed in the Project-Affected Area by the Cut-Off Date i.e. 8" May 2018 are
eligible for compensation, at full replacement value as at time of valuation. Other entitlements

are in line with KISIP’s RPF.

A three-tier grievance mechanism - Settlement Grievance Redress Committee, ARAP
implementation Committee (RICs), resolution through courts of law for PAPs who ma

satisfied with the proposed entitlements is proposed.

Towards managing implementation of this ARAP, the key day to day implementin

is the RIC, specifically set up for Uasin Gishu County. Overall, the primary respe
the implementation of this ARAP remains with KISIP who will ensure all PAPs are a
facilitated according to the budget and within the implementation schedule Bl Se

ution
ity for

equately
jion 9.4 of

this ARAP.
The total costs of implementing this ARAP is Five Million, Nine Hunered and Eight Three
Thousand, Three Hundred Shillings (KSh) Shillings.
Table 0-2 ARAP Implementation Budget
Activity Cost
1. | Structure costs 5,041,300
2. | Loss of Business Income 176,000
3. | Loss of Rental Income 114,000
4. | Tenants Relocation Allowances 209,000
5. | Vulnerability Support and Assistance 48,000
6. [ Awareness raising and sensitization of; s and PAPs® 100,000
7. | Training and Capacity Building of GF 95,000
8. | Operational & Administrative Costs of 2 Committees 100,000
9. [ Monitoring and Evaluation 100,000
Total Costs of ARAP Impflementat 5,983,300
Commitments
To ensure this ARAP is mplemented, KISIP commits to the following:

6 Sensitization on L

Gender based viole elated to compensation etc.

sion, Joint ownership of land, (Joint) bank accounts, use of compensation money,

Vi



KISIP will facilitate all the Project Affected Persons according to provisions of this
ARAP including the budget for compensation and timelines as per the implementation
schedule. KISIP will issue titles parallel to compensation in line with the
implementation schedule.

KISIP will ensure all grievances are addressed and resolved in a timely manner as
indicated during implementation of this ARAP.

KISIP will undertake community sensitization on land succession processes, Joint land
ownership, Joint Bank Accounts and in collaboration with the area chief undertake
community sensitization to caution the community against any form of Gender Based
Violence (GBV) related the use of compensation funds by spouses.

KISIP will work with the County Government of Uasin Gishu in ensuring the
sustainability of the project. The County will be part of the RIC in implementing this
ARAP, part of the grievance resolution mechanism, and undertake development cont
Clearance of structures on road way leaves after the expiry of self-demolition p

well as protecting the road reserves from future encroachment by beneficiag d/or
any other actors.

KISIP will issue a minimum of three months’ notice after compensatiomi ed to
PAPs to enable them salvage their assets.

KISIP will undertake Monitoring and Evaluation of this AR nd after

implementation as outlined in this ARAP.

KISIP will forward names of the Elderly PAPs to the County§government of Uasin
Gishu Ministry of Gender, Social Services and Sports for cgnsiderati@f’ in programmes
such as the unconditional cash transfer programmes tha#include Inua Jamii 70 years

Vil
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1. INTRODUCTION AND BACKGROUND
1.1 INTRODUCTION

Like many other African countries, Kenya has experience rapid urbanization and urban growth.
The total population, increased from 10.9 million in 1969 to 38.6 million in 2009 (Kempe
2012). As Figure 1.1 below shows, it is estimated that over 60% of the population will be living
in urban areas by 2030 (GOK 2007). While urbanization is not a problem per se, Kenya’s
process has been accompanied by inadequate, poor and in most instances, the lack of adequate
infrastructural services (i.e. roads, water, drainage, sanitation), health risks, congestion,
encroachment of ecologically sensitize (and protected) areas etc.

Urban dwellers
exceed half the
country’s

population and

[ Urban population in millions
[] Rural population in millions

31.7

231

12.3
54 a.0

25.3 26.5 271 26.6 24.6

227

1999 2007 2012 2017 2022 2027

Id‘?II‘Pc\Ir;opulaﬁo“ 28.2 34.3 38.8 43.9 49.7 56.2 60.5 63.6
ggrban population 19% 26 % 32% 38% 4T % 56 63% 68 %
Figure 1-1 Urban-Rural Population growth Q
Source: GoK 2007 :

This complex mix of factors poses a serious ¢ n e socio-economic development of
the inhabitants, and the country in general arly, inadequate urban planning and
insufficient serviced land diminishes coafidence #nd investment in land, housing and
infrastructure — factors which Vision 203 ountry’s long term blue print for development
— seeks to address. The target is to trans g'county and provide for a high quality life for
its citizens by the year 2030, by sustaiig a 10% annual growth rate. The Vision is
implemented under 3 pillars i.e. Wolitical and Social, with the latter being of most
relevance here.

Particularly, Housing and UrBanization under the Social Pillar is perceived as an area of
concern. The governmentsées t nning and management of urban development as critical
to the overall vision of t g and urbanisation requirements for the realisation of Vision
2030. The documentﬁos a challenge of developing ‘realistic strategies that promote

sustainable urbanisa creating functional, vibrant and efficient urban centres that support
the unlocking o development potential.’
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In response, and towards the contribution of The 2030 goal for urban areas - a
well-housed population living in an environmentally-secure urban environment, the
Government of Kenya (GOK) with support from the World Bank, through The International
Development Association (IDA), the Swedish International Development Cooperation Agency
(Sida) and the Agence Francaise de Development (AFD) developed the Kenya Informal
Settlements Project (KISIP) as part of a national strategy’ to address to address challenges
associated with urban growth.

1.2 KISIP AND THE 4 COMPONENTS

Housed in the Ministry of Transport, Infrastructure, Housing and Urban Development
(MTIHUD), and currently being implemented in 14 counties in the following 15 towns and
cities of Eldoret, Embu, Garissa, Kakamega, Kericho, Kisumu, Kitui, Machakos, Malingi
Mombasa, Nairobi, Naivasha, Nakuru, Uasin Gishu and Thika; selected on the basis of
criteria, Kenya Informal Settlements Project (KISIP) aims to improve living conditi
informal settlements in selected municipalities in Kenya, by improving security o
investing in infrastructure based on plans developed in consultation with the comm

The Project has the following four components

» Strengthening Institutions and Project Management - C
strengthen the capacity of MTIHUD as well as the institutional
counties to develop and implement e.g. city-specific urban upgrading strategies and
plans. The component also carries out a range of activities for the implementation of

tablishing a monitoring

eys of slum settlements at

ing and Evaluation.

» Enhancing tenure security - Supports thg,enhangement of tenure security in urban
informal settlements, supporting activitiesghatinclyde conducting detailed mapping of

ilizing communities to participate in the

ring local physical development plans,
establishing a database on the lag
surveying individual plots an
registering , and issuing titles to 1Rg

> Infrastructure and Service@glivery - Supports implementation of settlement upgrading
plans developed at the WVeI, investment in settlement level infrastructure,
and, where necessary, xtensi@n of trunk infrastructure to settlements.

» Planning for Urb owth' — Assists Counties to plan for future urban growth,
through activitiegfsuc rrying out a systematic study of the main impediments to
delivery of hqus ndiserviced land that is affordable to persons in the lower two

" The Strategy cg &8, of"three multi-sectoral programmes namely; - (i) The Kenya Informal
Settlements Mg nent Programme, (ii) The Kenya Municipal Program (KMP) and, (iii) the
Nairobi Metropolitag”Services Improvement Project (NaMSIP) financed by the World Bank.
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income quantiles of the urban population, and developing systems, standards, or
policies that facilitate delivery of serviced land and housing for low-income
households.
Component 2 in terms of enhancement of tenure security in urban informal settlements is of
relevance here.

1.3 KISIP INTERVENTIONS INHILL SCHOOL INFORMAL SETTLEMENT

KISIP’s started tenure regularisation activities in Uasin Gishu County in December 2012. This
targeted two Eldoret settlements i.e. Maili Nne and Hill School.
The activities in Hill School informal settlement, a 40-acre estate with an approximate
population of 4000 persons, and located 3.5km south west of the Eldoret CBD along Eldoret -
Kisumu road, specifically sought to achieve the following objectives — all aimed at providing a
framework for the regularization and provision of secure land tenure:

e Socio-economic and physical mapping of the settlement and respective communiii

e Conversion of the survey from Cassini Grid System to Universal Transverse ator

coordinate system (UTM).

e Processing of land tenure documents i.e. title deeds

o an-
2 A g Snes =kl
B & -
| —ELDOREE MUNI BOUNOAR% M
e et ~ e e e PR i ——— e N

\n Figure 1-2 Hill School Location Plan
roach“and process undertaken in the settlement took cognizance of the

existing conditi®
informal settlemen

dVKISIP’s interventions were limited by the special conditions of the
Hill school had a survey plan (with coordinates in Cassini system).
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However, on the ground, numerous informal (due to lack of titles) sales had happened over the
years, the settlers had not observed the survey, and the resultant development in the settlement
(as the physical mapping by KISIP showed) had led to road wayleaves encroachment. In
addition, processing of titles required the use of the more modern survey grid coordinate system
updated i.e. Universal Transverse Mercator coordinate system (UTM)8.

In addition, KISIP through Component 3 on infrastructure, had undertaken some engineering
designs and implemented some infrastructural works including improvement of (Teleview to
Elgon View, Starehe to Elgon View, Kisumu road through to Elgon View, Biashara and
Mathare) roads, street lighting and drainage system in Hill School. Therefore, an Infrastructure
RAP covering sections of the settlement had already been prepared and implemented, leaving
out other sections®.

1.4 OBJECTIVE OF ARAP
Standard Safeguards practice requires preparation of Resettlement Action Plans (RAR
commencement of impact. This way a RAP serves as a tool for the identificatio

restoration of livelihood activities. In addition, it sets out an implementation
organizational responsibilities, and provisions for redress of grievances.

The purpose of preparing this Abbreviated Resettlement Action Plan (A

to identify PAPs (who would be affected in line with the approved suryey) andgwhom had not
been identified by the Infrastructure RAP, as well as to assess the impa6is, ThiS was to enable
valuation of the assets and provide a strategy for compensatiom to ensure that the PAPs’
livelihoods are restored or improved.

Specifically, the objective was to:

(@) To identify PAPs and their properties and det e theyextent of impact, and put
in place measures to minimise and/or miti acts;

(b) To value PAPs’ property and assets, and prayi clear pathway to restoration of
livelihood activities post impact.

(c) To carry out consultations with the EQ, and other stakeholders, including
the County Government and lo inistration, and to update them on the
project, and further obtain their erng'regarding the socio-economic impacts
of the project and mitigatio

(d) To set out provision for redte
accessible to all the PAPs.

(e) To establish a framewigrk for monitoring, evaluation, and reporting of project

impacts. Q

8 Only 10% (15) of the plots - due ©,c ions - had processed title deeds. The processing of the majority remaining required

I
a change in the survey systent.
The Cassini System was USEM iest surveys in Kenya and the grid units are in feet. However, UTM is currently in use by
e 10

e.g. Survey of Kenya because of difficulty in measuring scale and direction on Cassini. A

iges fro e 16 time for conversion of coordinates from Cassini to UTM and vice versa, especially where
processing of titlejdeeds is iAvolved. This was the case for Hill School.
ities

ymplaints and grievances made aware to, and

9 KISIP works with com
in the upgrade.
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1.5 ARAP APPROACH AND METHODOLOGY
The development of this ARAP took on a participatory approach in which the Uasin Gishu
County Government took a central role in mobilisation and participated in the
census/socioeconomic survey and community meetings, and one that employed both qualitative
and quantitative data collections methods:

151 Document Review:
The physical mapping and conversion of survey system were undertaken by a Consultant —
Centre for Urban and Regional Planning (CURP) between December 2012 and October 2014.
This process has been reconstructed on the basis of review of documentation including the final
completion report, Socio economic and Physical mapping report, progress reports etc.

15.2 Stakeholder Meetings and Consultations

County Government of Uasin Gishu
The RAP process was preceded by a meeting with the County government of Uasig
Ministry of Lands, Housing, Physical Planning and Urbanization, where the co

in the socio-economic survey of the PAPs. In addition, an exit meeting
reiterated the need to accelerate the ARAP process so as to finalize the issua

Meeting with the SEC

A meeting with the Settlement Executive Committee (SEC) was held 8, 7" May 2018. This
meeting reached an agreement on which roads had been covered igrthe infrastructure RAP, and
where the road works contractor was operational. The SEC wa€ alsé advised to mobilise the
community in preparation for the PAPs census and Social econ supvey.

Meeting with the PAPs

A meeting with the Project Affected Persons (PAPs
meeting, eligibility for facilitation and the correspgndin
wer also sensitised on the notice period for self-d it
of the PAPs, i.e. the 8" May 2018 was also decfare

aseheld on 11" May 2018. In this
titlements were discussed. PAPs
he start of the census and survey
cutoff date.

153 Identification of PAPs
Due to the time lapse since the surveying
sequential and systematic process to ens

settlement, the identification of PAPs was a
affected parties were identified:

1. Overlay of Survey plan an ucturg maps
Before the field visit, a desk Sis sought to identify the number of Project Affected
Persons (PAPs) impacted by the dema¥cation of settlement boundaries was undertaken. In this
case, individuals with structure I outside the parcel boundaries were considered affected
as they would have, in mos s been required to pull down their structures and construct
them within the bounwft parcels.
2. SettlemenyEXeeutiVe Committee Meeting

(llement Executive Committee (SEC) during the planning and survey
to be active. A meeting with the SEC sought to reach an agreement on

activity. This was Toune
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which roads had been covered in the infrastructure RAP, and where the road works contractor
was operational. The pending sections were verified as areas along the roads Corner House,
Britannia, Avocado, Bondeni and Mombasa Road.

3. Transect Walks
In collaboration with the SEC, a systematic parcel by parcel transect walk was used to identify
persons and structures affected. In each case, the nature of impact was noted and a list of
structure owners developed for purposes of the socioeconomic and valuation (assessment).
As part of this exercise, photographs of the structures were taken. In all cases, a PAP was
required to indicate the location of the beacons, where KISIP officers and the SEC indeed
verified if the structures were indeed affected. Where beacons were missing (in a few cases),
the previous location was indicated, and triangulation undertaken by surveyors to verify. At
the end of the exercise, the SEC and KISIP team mobilised the PAPs for a PAPs meeting.
In addition, a comprehensive list of the PAPs and asset affected (and its nature) was dev
This list served as the basis of the socioeconomic and valuation exercise, thus elj
possibility of duplication.

154 Socioeconomic survey
Using the PAP list developed, each structure owner PAP was visited and afs
questionnaire administered between 9" and 11" May 2018. The interview soli

anguage. The messages
use of facilitation for the
iod, cut-off date etc. as Annex

revolved around structures and persons eligible for fa
intended purpose, procedures for movement including n
A shows.

1.5.6 Assessment (valuation)
A parallel valuation exercise/assessment was aken by a registered valuer. This included
a verification of the impact by assessing the"1®eati respective to the beacons. The affected
structure was also measured using a tape @ and its make including materials taken.
S agPor science of establishing the value (worth) of a

purpose and at a particular moment in time; taking
into considerations all the fe the property and also considering all the underlying
factors of the market. As al Is a way of objectively determining the worth of an asset
by a qualified profession ya, the Valuers Act cap 532 prescribes who a qualified valuer
is. In summary, the %v' s for a qualified valuer being a registered valuer under the

Asset Valuation methodology
Valuation can simply be define
particular interest in property f@r a spe

Valuers registratiops@ar@hyand in practice the valuer should be licenced to practice as at the
time of valuatiog ewproperty assets. This is the professional who was involved in survey
and valuation in F ool informal settlement.
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This exercise involved: -

e Determination of the affected asset i.e. assessment of the impact by assessing the
location of asset in respect to the beacons.

e Carrying out a physical inspection of the properties under instruction by measuring and
taking details of ownership, construction, accommodation and locational attributes.

e Writing a report on the subject properties detailing the determined values for
compensation purposes and presenting the report and valuation as per professional
requirements and more specific the general remarks concerning the subject properties.

The International Valuation Standards Council (IVSC), as well as most major valuation
standard setters in the world, refers to three approaches to valuation, namely, the Comparison
approach, the Investment approach (Discounted Cash Flow approach) and Depreciated
Replacement Cost approach.

Kenyan laws do not prescribe the valuation techniques that must be used in resettlg
compensation cases but in practice valuers use market value. The valuation techni@ :
measure market value should, however, be appropriate for the circumstances puld be
supported by availability of sufficient data.

The World Bank and Choice of the Value Approach
The Replacement cost (RC) approach is the basis of value preferred by
4.12 Policy guidelines on involuntary resettlement. Replacement cost i§ the estimated cost to
construct, at current prices, a building with utility equivalent to the buil
concept of replacement assumes the use of modern materials ané current standards, design,
layout, and quality of workmanship.

on. The World Bank’s OP
ndisallows depreciation of assets
ing “replacement cost” as if the
ng modern materials and current

4.12 Policy guidelines on involuntary resettlement, ho
for compensation purposes. This simply translate
structure being valued is new and has been co

Similar floor area of premises can easil ood to offer similar utility but what are
modern materials, design and layout ontentious. This report has assumed that
“replacement cost” refers to the cost of bu of creating an alternative new asset that provides
the same utility as provided by the Woperty.

Establishing Replacement Co

Building costs can be estimate@jin several ways, including:

ViR

1. The square-foot od)(aka comparison method) takes the cost per square foot of a
recently devel cemparable property and multiplies it by the square footage, using
the extern ions of the structures of the subject property.
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2. The unit-in-place method estimates the cost of the subject property by summing the
costs of the individual components of the structures, such as materials, labour, overhead,
and profit.

3. The quantity-survey method estimates the separate costs of construction materials
(wood, plaster, etc.), labour, and other factors and adds them together. This method is
the most accurate and the most expensive method.

4. There is also an index method that uses the actual construction cost of the subject
property, then multiplies it by how much the cost of materials and labour have increased
since the structure was built. This method is deemed the least accurate and is generally
used as a check on the 3 main methods of reproduction or replacement cost.

Project Approach
For this report, the Valuer has adopted what it would cost to build a new structure (costs\of
preparing the site, purchase and delivery of materials, and labour without allowi
depreciation) as the replacement cost. Dividing the total cost by the plinth area of thes
in square feet gives the rate per square foot used in the report. Contract average pl
rates of construction in the major towns are available in the Quantity Surveyorgglournal
published in Kenya.

The calculation of replacement cost at current market values was m

interested people) and from the provincial administration. Replacemen urrent market
value of business structures will be based on current fair market prices for new building
or for salvaged building

materials.

Valuation of Loss of Structures
Replacement cost was adopted for structure loss. THi e cost of constructing similar
structures using local labourers and materials. The labour'@gstis adopted from costs provided
from experienced workers within the settlement. then adjusted to suit the various
common structures within the settlement.

Other entitlements related to Assets, ShelteF™mjeli d and Vulnerability
These are as defined in the entitlement ;
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2. SOCIO-ECONOMIC AND PHYSICAL MAPPING OF HILL SCHOOL,
CONVERSION OF SURVEY SYSTEM, AND PROCESSING OF LAND
TENURE DOCUMENTS?

2.1 INTRODUCTION
Hill School was initially 50 acres, and was owned by one Mr. Kemboi Chepsit. He donated 10
acres to Hill school secondary and primary schools, and sold the remaining 40 acres to Wareng
land group — a community land group formed in the early 1970s by individuals from
neighbouring estates. The group had pooled up resources with an aim of purchasing land for its
members. It then divided the 40 acres into ¥ acre plots for its members. Members who got plots
were issued with allotment letters and certificate ownership documents. These ownership
documents were used by the then Eldoret Municipal Council to levy land rates in the estate.
The group later commissioned a private surveyor to prepare a survey plan for the settlement.
The survey plan was prepared and approved in 1994 i.e. referred to as F/R No 249/3
the approved survey plan, the economically well-to-do members of the group (i.e. lots
have since acquired title deeds for their plots, while the majority did not.
Some plots were later sold to second and even third party over the years.

2.2 CONTEXT FOR KISIP INTERVENTION IN HILL SCHOOL
In 2012, the Kenya Informal Settlement Improvement Project (KISIP), quest by
the County Government of Uasin Gishu, sought to update the Surveyfto metgc system, and
complete the processing of land tenure documents, majorly titles for the majority’(poor), as well
as undertake socio-economic mapping of the settlement.

KISIP had intervened in Maili Nne settlement also in the sa oupty of Uasin Gishu, in
Eldoret Municipality. Due to the low income level of th mURiy members, the County
Government of Uasin Gishu requested KISIP to also tak hool for completion of the

titling process — although the settlement did not fully t alk the criteria under KISIP e.g. the
land was not public land.

The settlement was informal given the low inc apagity of its dwellers, lack of basic
services and infrastructure, while only 15 of th otS*had titles, majority unable to process
the crucial documents due to poverty.

In addition, the justification included thes® t undertaken in Hill School by KISIP’s
component 2 was not major given ther dibe no planning of the settlement but rather
conversion of the survey from Cassi d” System to Universal Transverse Mercator
coordinate system (UTM). This wauld not therefore impact on land thus would not occasion
any land acquisition. V

2.3 LAND TITLING APPROACHAN HILLISCHOOL
The land titling process en on behalf of KISIP by Centre for Urban and Regional
Planning (CURP).

The collation of the dw'

10 This chapter is »@ he Planning and socio economic surveys undertaken by the then Planning
and surveying Co ant — Centre for Urban and Regional Planning.

rmation was done in three stages:
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e The initial stage was the intensive reconnaissance survey conducted to determine the
best methods of undertaking the socio-economic mapping and enumeration once the
actual project work starts.

e Stage 2 but complementary to the process above was collection and analysis of all
identifiable secondary data relating to the informal settlement (or its neighbourhood).
This included reports compiled by various government departments and non-
governmental organizations and other data such as census reports. Inventory of
reference material on relevant planning policies and legal documents was a continuous
process in which the consultants collected and perused through relevant documents.

e The third stage was the collection and analysis of primary data on the housing,
household, environmental sanitation and socio-economic characteristics of the informal
settlement. This included a field survey of the settlement which involved visiting the
site, interviewing respondents, collecting physical and socio-economic data.

Present during these visits was the consultants' team, the client made of the KISIP sec
County Government officials and the local Settlement Executive Committee ) as
representatives of the people.

i
S, and as
rate thus

2.3.1 Socio-economic and Physical Mapping, Enumeration and StructurgfNumB
The settlement mapping exercise took place hand in hand with the enumeratid @
such, all the households in the settlement were interviewed. This gave a :
eliminating the need for obtaining a representative sample.

In Hill School, 18 people were involved in conducting the survey
Officers, 6 Research Assistants, 3 GIS specialists and 3 SEC mempers. Additional supervisors
supervised the questionnaire data collection. The consultant hel -day training session for

instruments.
A questionnaire was administered to each household. This@ne-on one interaction provided the
opportunity to deepen the level of communi . Interviewers asked individual
community members to speak in depth aboufthegaistory of the place and socio economic
activities. The guestionnaire was specifically taiforedfto collect both bio-data and household
information from the residents. The big#data later to be used to update the list of
beneficiaries for purposes of issuance of t % he parcels had changed hands over the years).
The household data on the other hand would provide information towards the preparation of
the socioeconomic reports and latefinform the issuance of titles deeds.

The structured questionnaire ¢ Weas including socio-demographic characteristics,
disability, chronic illness an@ health status of all household members, public facilities
frequented and sufficien infpastructure, education levels, household income and
expenditure etc.

However, this socio e&c a is considered outdated and was not used for the purposes

of preparing this A
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The preparation for site mapping included aerial maps provided by the client, KISIP, and
digitising these the physical features including structures and infrastructure like roads and water
points. This map was used as the basis and guide during the on the ground mapping of the
structures.

2.4 SURVEY PLAN PROVISIONS
This result of the enumeration (in conjunction with the survey previously prepared) showed the
settlement has 155 plots and 177 beneficiaries, as per breakdown below.

Table 2-1: Breakdown of beneficiaries!

Plots Number lI;/elzileeficiaries E:;g?ilgaries Institutions/Groups gg;zlficiar'
124 individually owned plots 88 36 1
e "

22 Joint Ownership

13 Plots (2 male beneficiaries each) 26 26
ZaIZL())ts (a male and female beneficiary 7 7 14

2 Plots (2 female beneficiaries each) 4 4
Total 121 47 9 177

The survey plan defines 9 and 6m roads within the settlement.

2.5 NEXT STEPS: SENSITISATION ON TITLE OWNER

KISIP and the registrar of Titles will continuously engag
the issuance of titles, on a number of issues which i
aim to ensure gender empowerment to buil

safeguard their rights to land. Beneficiaries w

ensitize the community before

es of Registrations. This will also
y of women in the settlement to
eJhot received their titles, and would like

to jointly register the land in both names gi*thg, sp s will be encouraged and allowed to. It
will also cover broader issues such as su % rocesses, as the public participation indicated

a dearth of knowledge among the comm such matters.

titles already processed. 2 are owned by women.

1 Includes the 15 plots tha
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Figure 2-1 Survey Plan

\/O
O
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3. POLICY, LEGAL AND INSTITUTIONAL FRAMEWORK

3.1 INTRODUCTION

This section of the ARAP considers the relevant Government of Kenya (GOK) legislation, as
well as relevant international safeguards such as the World Bank Safeguard Policies that frame
the approach towards impact on the Project Affected Persons. This is done to ensure that
adequate mitigation measures are put in place to deal with the negative impact. Further, the
relevant legal sections are spelt out to ensure that all project related activities are in conformity
with the existing laws, and regulations, and international best practices. Where conflicts exist
between the national framework and World Bank policies, Bank policy will prevail.

3.2 PoOLICY FRAMEWORK

3.2.1 The National Housing Policy
The National Housing Policy seeks to address issues that affects provision of adequ@ elter
and healthy living environment at an affordable cost for all Kenyans. It recognizes eed to

facilitate access to land and security of tenure for all socio-economic groups
pertinent need to eliminate legal and customary barriers, where they exist, t
access and control of land and finance. Specifically, it recognizes that secug
a central requirement for clearing the backlog of housing demand for t
The policy sees the need for upgrading of informal settlements and slumg through for instance
s and services,
target community. Most
elopment need to be

improvement of housing structure and the socio-economic statu
importantly, it indicates that such efforts of planning and infras
undertaken with minimal displacement to the host populati

3.2.2 National Land policy
Through the sessional paper, the government seeks utdle the country towards efficient,
sustainable and equitable use of land for prosperity poste@rity, noting that land is at the heart
of the economic, social, and cultural developm f .
The policy provides overall framework for land inistration and management guided by
among others, the principles of gender equity and sgCure land rights. In section 3.6 on land
issues requiring special intervention, | ghts of women; and land rights in informal
settlements and for informal activities ded. On gender and equity principles, the
government purposes to:

e Protect the rights of WomenWof inheritance to land and land-based resources;

e Make provision for joinf'spousal%€gistration and documentation of land rights, and for

joint spousal consent ta\land dgsposals, applicable for all forms of tenure;

KISIP undertaking is ge to sing the above mentioned requirements and in meeting
the overall aims of the Nati Land Policy. One of the key components of KISIP is land

tenure regularization.\
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3.3 LEGAL FRAMEWORK

3.3.1 Constitution of Kenya (2010)
The Constitution of Kenya 2010 acts as the overarching legal framework for the ARAP.
Article 27 of the Constitution promotes gender equality and freedom from discrimination. The
Constitution provides for equitable access to land, security of land rights and means for dispute
settlement for community, private and public land. Section 40 protects the right to individual
and association property, noting that every person has the right, to acquire and own property
(a) of any description; and (b) in any part of Kenya.

There are general sections that deal with for instance issues of justice, land deprivation and
security of land rights:

e Article 10(2) (b) upholds human dignity, equity, social justice, inclusiveness, equality,

human rights, non-discrimination and protection of the marginalized.

e Article 19(2) recognizes and protects human rights and fundamental freedoms i r

to preserve dignity of individuals, communities and to promote social justice.

citizen. In 21(3), all the state organs and public officers have the du
needs of vulnerable groups within society including women, childre
persons with disabilities, youth, members of minority
communities and particular ethnic, religious or cultural commu
e Atrticle 40(1) protects rights to land.
Article 60 is on the use of land; this article articulates the
management. It states that land in Kenya shall be held, used a
equitable, efficient, productive and sustainable, and in ac
principles;
e equitable access to land,;
security of land rights;
sustainable and productive management of land resourges;
transparent and cost effective administratigmo "
sound conservation and protection of ecalogi

It is important to note that the Constitutio
guarantee rights of special groups. For i s cle 53 addresses Children’s rights, Article
3 while Article 56 speaks of minorities and

54 makes reference to persons with d
marginalized groups. Article 57 looks at ofdespersons. By talking about those that are unable
to support themselves and their dependants; Article 43(3) can be looked at as providing for

those who are vulnerable, and hh en considered in this project.

sensitive areas;
rence to or sees the need to explicitly

3.3.2 County Gov
The Act provides the fr,

ts Act, 2012

or plan implementation and development control. Every
ibif'and control the development and use of land and buildings in
erly development of its area.
ounty government as to prohibit, control and regulate trade and
eir jurisdiction.
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3.3.3 The Prevention, Protection and Assistance to Internally Displaced Persons and
Affected Communities Act, 2012
This Act identifies Internally Displaced Persons (IDPs) to include persons displaced by a range
of factors. Of most importance here is displacement by large scale development projects. The
Act calls for full respect of the rights of such individuals or groups as provided for the
fundamental rights and freedoms under the Bill of Rights of the Constitution of Kenya.

The IDP Act internalizes high value safeguards techniques such as the application of a free,
prior and informed consent process that emphasizes the quality and meaningfulness of affected
community participation including the impact that views obtained during consultations have on
the final decision.

Part | Section 6 and Part V Section 21 set the conditions and standards for displacement and
relocation due to development projects. This is only justified by compelling and oversigi
public interests.

e Sections 21-22 provide the guiding principles in cases of displace e to

development projects:
o Demonstrate that the displacement is unavoidable 3 0 sible
alternatives exist;
o Seek the free and informed consent of the affected pgfSons;
o Hold public hearings on the project planning;
o Provision of safe, adequate and habitable sites the greatest
practicable extent, of proper accommodation;
o Creation of satisfactory conditions of safety;, nugfition, health and hygiene
and the protection of the family unity; a
o Full participation of the affected pers the'planning, management of
the displacement, and in defining syi le solutions;
e Inas far as displacement is carried out in a mann is respectful of the human rights

of those affected, special attention has to4ge given to the special needs of women,
children, elderly and persons with speciglmee cially their effective participation

in the planning, management of the dis ent, and in defining suitable durable
solutions.
e During the displacement and relog@tion,"@government official has to be present, and the
monitoring undertaken by an indépendent body.
3.34 Valuers Act Cap 53
The valuation practice in Kenyagssgo by the Valuers Act Cap 532, which provides for a
Valuers Registration Board that regulates the activities and conduct of registered valuers.
Valuers in Kenya are regi u application to the Board and are required to be full
members of the Institutiofl of ors of Kenya (ISK).

The Act is relevant in cage since for assessment of compensation amount valuation
principals are key an alified valuer as per the Act is allowed to do assessment for
compensation pu

28



3.35 Traffic Act Cap. 403
The relevant sections in this Act relate to encroachment on roads and other public utilities.
Section 91(1) clearly illegalizes any encroachment on a road or road reserve. This relates to any
person who may erect any building, advertisement sign, dig ditches, plant trees or any other
obstacles or deposit without valid written permission from the relevant authority. In subsection
(2) the Act empowers the Authority to remove anything placed or erected on the road or reserve
thus making it lawful for an authority to deal with the obstruction and encroachments.

3.3.6 The Land and Environment Court, 2011
The Land and Environment Court is established under the Environment and Land Court Act,
2011 (No. 19 of 2011). It is empowered by law, given the status of the High Court and has the
jurisdiction to hear and determine disputes, actions and proceedings concerning compulsory
acquisition of land.

The ideal situation is the use of appropriate means of traditional dispute resolution, conciliati
and mediation as proposed under Section 20 of Environment and Land Court Act. se of
the Land and Environment Court should be an option of last resort.

PAPs should be informed of the Land and Environment Court option. Howeve Id be
notified that the costs of this option should be met by the individual compla % less the
court dictates otherwise.

3.4 KISIP’S RESETTLEMENT PoLICY FRAMEWORK

The main purpose of the RPF is to guide resolution of any displac
activities. The RPF conforms to OP 4.12 of the World Bank dRd
legal provisions of the Government of Kenya pertinent to 1g
The National Constitution, Sessional Paper No. 3 of 20 National Land Policy, Chapter
288 of the laws of Kenya among others.

OP 4.12 of the World Bank requires that an RPF be p o for all projects that anticipate
displacement of both settlements and livelihoods&Lhough) minimal, if any displacement is
anticipated from KISIP activities, this RPF:

ent anticipated from project
chared in the policy and

i. Provides for a policy, legal and_i
py astivities undertaken under KISIP. This policy

covers direct economic and sacts that both result from Bank-assisted
investment projects, and are caused

e Relocation or loss eltep loss of assets or access to assets; or loss of income
jhood, whether or not the affected persons must move

ction of access to legally designated parks and protected
adverse impacts on the livelihoods of the displaced persons.
d identify technically and economically feasible resettlement

ii. Offers choice n
alternatives; )
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iii. Puts in place modalities for providing prompt and effective compensation at full
replacement cost for loss of assets attributable directly to the project and provide support
during the transitional period to enable the affected people to improve or at least restore
their pre-impact living standards.

3.5 WORLD BANK SAFEGUARDS POLICIES
The most relevant include:

351 Operational Policy (OP) 4.12 on Involuntary Resettlement.
The World Bank Resettlement Policy Framework l.e. Operational Policy (OP) 4.12 on
involuntary resettlement (including OP 4.12 Annex A on Involuntary Resettlement
Instruments) are applied for projects that require international financing. In general, this
advocates for projects to avoid or minimize involuntary impacts, defined as actions that nfay
be taken without the displaced person's informed consent or power of choice. Where applicable,
they advocate for an improvement or restoration of livelihoods and standards of living 0
displaced in real terms relative to pre-displacement levels, or to levels prevailing
beginning of project implementation, whichever is higher.

The most relevant paragraphs from the policy are listed below.
e OP. 4.12 (8) draws special attention to the needs of vulnerable gr , '
below the poverty line, the landless, the elderly, women and’childrgn, indigenous
peoples, ethnic minorities, or other displaced persons who may n@t be protected through
national land compensation legislation.

e OP. 4.12 (12) requires payment of cash compensatiof fof lost assets as well as
livelihoods that are not land-based. Cash compensatio Is should be sufficient to
replace the lost assets at full replacement cost in lo

e OP. 4.12 (13a) requires that displaced persons

mmunities, and any host
tion, consulted on resettlement

monitoring resettlement.

e OP. 4.12 (13a) requires that appropriaté an
be established for these groups.

e OP.4.12 (6 a, b and c) dwells on cg
physical relocation, displaced pers

o Prompt and effective co

o Assistance (such W; allowances) and residential housing or housing

sites or as req er factors, at least equivalent to the advantages of

o Support a isplagement, for a transition period, based on a reasonable
i ikely to be needed to restore their livelihood and standard
ment assistance in addition to compensation measures, credit
g, or job opportunities.

ell on eligibility for benefits:

ires a census to identify the persons who will be affected by the
and to discourage inflow of people ineligible for assistance. The
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project proponent is required to develop an entitlement matrix and criteria by
which displaced persons will be deemed eligible for compensation and other
resettlement assistance. This procedure should provide for opportunity for
meaningful consultations with affected persons and communities, local
authorities, and, Non-Governmental Organizations (NGOs) where
appropriate. They should also specify grievance mechanisms.

o 15 requires compensation of 3 groups of persons: those with formal legal
rights to land (including customary and traditional rights), those without
formal legal rights to land but have a claim to such land or assets-provided
that such claims are recognized under the laws of the country or become
recognized through a process identified in the resettlement plan, and those
who have no recognizable legal right or claim to the land they are occupyipg.

o Persons with no recognizable legal right or claim are provided resettlement
assistance in addition to compensation for lost assets other than lan
groups are provided compensation for loss of assets other than langd

any other form of resettlement assistance.
e OP. 4.12 (22) requires the relevant draft resettlement instrument b
available at a place accessible to displaced persons and local NG@5,'in a
and language that are understandable to them.
These are provisions integrated into the development of this ARAP.

, Manner,

3.5.2 BP 17.50 — Public Disclosure
For projects financed by the World Bank, relevant documents e the project e.g. this
ARAP have to be disclosed in-country in a public placg and language that are
understandable and accessible to project-affected person: ions which will be followed

in the case of this ARAP. 0
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3.6 COMPARISON BETWEEN KENYAN LEGAL PROVISIONS AND WORLD BANK SAFEGUARDS

Category of PAPs/ | Kenyan Law World Bank OP 4.12 Gap filling
Type of Lost Assets Measures
Qualification for compensation
Land Squatters (i.e. | The constitution recognizes ‘occupants of land | Must be compensated for any improvement on the | WB OP. 4,12
those who have no | even if they do not have titles’ and payment | land whatever the legal recognition of their | prevails.
recognizable legal right | made in good faith to those occupants of land. | occupancy, and considered for resettlement
or claim to the land that | However, this does not include those who
they are occupying) illegally acquired land.
Compensation Type and Timing
Preferred value | Just and Fair compensation is not explicitly | Replacement Cost approach is used. WwB OP. 4 .12
approach defined but in practice considered as market prevails

value.
Livelihood restoration | Not specific on livelihood restoration. Livelihoods and living sta @ are to be restored in | WB OpP. 412
and development real terms to pre-displacementdevels or better. prevails

assistance
Offer support aft t, for a transition
period, based on 2 e estimate of the time
likely to be estore livelihoods and
standards o or ex. land preparation, jobs,
credit facili
Timing of | The Land Act provides for prompt, just | Implement a ant resettlement plans before | Follow the principles

compensation payments

compensation before occupation

Relocation /resettlement

The Land Act does not out rightly stip

completion and provide resettlement
ts before displacement or restriction of
ojects involving restrictions of access,
restrictions in accordance with the

of OP. 4.12

WB OP 4.12 takes

assistance assistance for relocation pere this is not feasible, moving and rental | precedence
allowances provided for.

Consultation And Grievances

Consultation and | The Land Act outlines Consult project-affected persons, host communities | Implement

disclosure consultation with affected pop and local NGOs, as appropriate. Provide them | consultation
NLC and grievance managemg opportunities to participate in the planning, | procedures as
The IDP Act internalizes implementation, and monitoring of the resettlement | outlined in  both
techniques such as the app program, especially in the process of developing and | Kenyan legislation
and informed consent proce implementing the procedures for determining | and World Bank.
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Category of PAPs/ | Kenyan Law World Bank OP 4.12 Gap filling
Type of Lost Assets Measures

the quality and meaningfulness of affected | eligibility for compensation benefits and development

community participation including the impact | assistance (as documented in a resettlement plan), and

that views obtained during consultations have | for establishing appropriate and accessible grievance

on the final decision. mechanisms.
Disclosure

Disclosure of ARAP

Public participation and access to information is
entrenched in the constitution. However, no
outright clause requiring e.g. ARAPs be made
publically available.

WB OP requires the draft resettlement instrument to
be made available at a place accessible to displaced
persons and local NGOs, in a form, manner, and
language that are understandable to them.

WB OP 4.12 takes
precedence

Grievance mechanism
and dispute resolution

Land Act 2012 clearly outlines the steps and
process for grievance redress that includes
alternative dispute resolution, re-negotiation
with NLC and is backed by the judicial system
through the Environmental and Land Court

Establish appropriate and accesgible grievance
mechanisms

Both are applicable
as project needs to

establish own
grievance
mechanisms and

those affected still
have the right to a
judicial process, if
they choose to.

In case of conflict between the Kenya n policies and Laws and the World Bank OP

\)QQ/
Z
N
Be

, the provisions of OP 4.12 will prevail.
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4. COMMUNITY AND PUBLIC PARTICIPATION
Access to a free, transparent, authentic, unbiased, timely and informative public consultation
and participation process is a fundamental principle and component of the RAP preparation and
implementation process. It is also a constitutional right and a requirement of the World Bank
Policy that contributes to the successful design, implementation, operation and management of
any project. The main objective of an engagement process is to ensure inclusivity of all the
parties (stakeholders, PAPs, interested parties), but also ensuring the proposals within the
ARAP have the input of the concerned parties. Therefore, this exercise disseminates
information to interested and affected parties (stakeholders), solicits their views and consults
on sensitive issues, in order to add value to the ARAP design considerations, and to give those
affected an opportunity to influence decisions which will impact on their lives.
In Hill School, this involvement process involved consultations with relevant project- affec d
persons and concerned government authorities in documenting their concerns, as
potential impacts, and exploring avoidance/mitigation options.
The specific objectives of the consultation process for the ARAP were:
1. To provide clear, timely and accurate information about the ongoifg :
communities; this was key to bring the community update on the re
as well as the next steps to be undertaken given time had elapsed sifice the survey

4.1 OBJECTIVES OF PuBLIC CONSULTATION AND PARTICIPATION

conversion;
2. To obtain feedback (the main concerns and perceptions)fof the population and their
representatives regarding the project; this included” ig#pacts, alternatives, and

opportunities;

To identify the owners of the affected assets/prop

4. To obtain opinions and suggestions directly fro Cted communities on their
preferred mitigation measures; this included ensting their concerns and priorities were
understood and act as input into the decisio akln process and inform the solutions.

5. To solicit feedback that can lead to impr sign (at least for other incomplete
titling processes within settlements i and, thereby, minimize conflicts and
delays in implementation;

6. To reduce conflict through the ea

w

tion of contentious issues;

4.2 PROJECT STAKEHOLDERS AND CON TION APPROACH AND METHODS

Here, project stakeholders are defineééhas indsviduals, groups, or organizations, who may affect,
be affected by, or perceive itsgif to b ected by a decision, activity, or outcome resulting
from the planning and surveying adtivities in Hill School. Identification and analysis of
stakeholders formed the basis f ing and designing of stakeholder engagement activities.
The stakeholders were idéntifi€&hon the basis of:

ject: Found in area to be affected (directly or indirectly), have
e affected assets etc.

e Their interest i t
right of live '
e Have mandate over various issues related to the project and general matters that link to
jeCcte.g. Gounty government planning department.
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e Their power and measure of influence over the project and its outcomes e.g. County
Government.

e Those that are considered vulnerable within the project area, e.g. women, youth, elderly,
low income earners, people living with disabilities. This group was identified as special
stakeholder groups, their needs and considerations should be prioritized due to
vulnerability.

The approach was based on five key principles:

e Inform - information dissemination on project progress, and next steps towards the
completion of the titling process.

e Involve - all relevant stakeholders involved in so as to provide a platform to understand
and prioritize their concerns.

e Consult - a process that solicited stakeholders’ feedback about aspects of the project
including analysis of impacts and mitigation.

e Collaborate - to enhance consensus building as collaboration brings the stake
together, creating opportunities, sharing agreements/disagreements and undegstanglings.
Specifically, with the County government of Uasin Gishu, this involved agre ts on
the way forward towards swift completion of the ARAP process angstighingyof the
pending sections of the settlement.

e Empower - integrating stakeholders into governance structures s of the
project. To give them first-hand information on and enhan€ing opportunities to
participate in crucial decision making, this principle is expectedhto be followed up on

later stages of the project e.g. through strengthening, of th evance redress

committees.

4.3 PuBLIC INFORMATION AND CONSULTATION METH
Public participation was achieved using a variety of in
These were contextualized to the type of stakeholde mplexity of information to be
shared or collected. This process was undertaken in cl@gse Collaboration with the County
Government of Uasin Gishu, and the Settlement cutive Committee, leveraging on their
more up to date knowledge on the settlement.

nd consultation methods.

»

A total of 4 meetings were held concerni
County Government, one meeting with
Persons. Table 4.1 below summarizes the
reached.

The invitations to the community wereYargely through the SEC, and individually during the
(ercis’

S I ARAP, including 2 meetings with the
and one meeting with the Project Affected
including issues discussed and agreements

socio-economic and valuation

Q\(O
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Table 4-1 Details of meetings and agreements reached

7" May/ | e County 7 8 e Purpose of visit to o Need for an Exit
11 Government of Uasin Gishu meeting
May Uasin Gishu, Settlements e Provision of County
2018 Ministry of e RAP process Staff for RAP
Land and e Status update on the exercise
Physical settlement and RAP o Fast tracking of
Planning exercise ARAP preparation
e County KISIP process
o KISIP
National
7" May | o Settlement 11 7 e Update on Titling in | e Joint identification of
2018 Executive Hill School PAP
Committee e Status update on the | ® Roads not under
(SEC) settlement by SEC, | infrastructure
e County KISIP including beacons and | contractor
e KISIP those ~ who  have | eligible for
National processed titles on their | under Com
own.
o RAP process
o Identification of PAPs
11" e Project 25 38 e Update on Titling in
Februar | Affected Hill School
y 2018 | Persons e Eligibility for
e County KISIP facilitation, and d substantial notice
« KISIP Procedures for igft is given to
National movement includi relocation
notice period Xpiry of notice
e Cut- off dat period will allow
established a county to demolish
2018 property still located
o Communiiwconcerns on road reserves.
onitlin
pr

4.4 PUBLIC CONSULTATION FI@ AND CONCERNS
The summary views of the communi mbers and institutional stakeholders
consulted are presented in the tabléybelow: These views were documented and have
been considered in the preparation of tAig’ARAP.

Table 4-2 Concerns from ¢ |

Question/Comment % Response

There is need to differentiate rsofplotsand | There are also house owners on the road thus
those putting up business Sheds e road. He | owners of business sheds should not be victimised.
added that plot owneys ue and that the

people on the roag t stop titles.

When will the cot me to demolish the | There isa process. First compensation will be given,
structures? then notice to move issued. Only after will the
county do enforcement — after expiration of the
notice period.

Some members were deceased In such cases, let people produce the death
certificates and through the SEC present the
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documents to county to enable letters be written to
KISIP to enable change of names before titles are
produced. If the deceased has children, all are
written on the titles. If Spouse is left, the name is
changed to spouse.

Once a title is processed, change can only be
through succession process.

Who will receive the notice? All PAPs will receive notice. But for tenants, the
owners of the structures will be required to serve
notice to their tenants.

How long will the notice be? This will be between 1-3 months (The PAPs then
requested 3 months as some have tenants who will
need to find alternative space)

Some structures are built on land without | (The case was verified as some kiosk owners who
consent. How will this be addressed? put up structures on the road) After compensation,
these will be required to be cleared. After lapse of
notice period, County will do development control.
Itis also the responsibility of the community to alert
the County when the roads are encroached into.

My business structure was left out? Can | be | This will be verified after the meeting.
considered?

In addition, the community showed gratitude for the project, noting that d
delays in the titling process, they were happy that KISIP would see the
end, as titles would ensure the rise in land value and trigger investm
facilitation to move was also welcomed, one community member n
people are very poor thus need assistance to relocate structures.

Q.
N
QVO(Q
Q\fa
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5. IMPACTS
Given that the ultimate goal of an ARAP is to enable those displaced and affected by a
project to improve their standard of living, the first task in planning resettlement is to
therefore to identify a project’s adverse impacts, as well as all the populations that will
be affected. In the case of KISIP, the RPF anticipated displacement impacts to be small
in scale, and occasioned by activities as follows; -
e Partial demolition of structures to expand / realign road reserves
e Reclamation of encroached way-leaves,
e Displacement of open and mobile shops (kiosks) to expand / realign road reserves,
provide drainage canals, etc.
e Displacement of some settlement members to reclaim some areas e.g. riparian
reserves etc.

These will affect broad and different categories of PAP/I/G:

e Individuals/Institutions/Groups who may be denied, restricted from, lose part of, or
the whole structure used for various purposes such as a dwelling unit, latrines, re
units, as well as income sources, or means of livelihood. Here these can furthg @
classified as vulnerable as defined by the RPF and including the elderly,

e Business owners who may lose business premises, clients and associated i
due to temporary or permanent relocation,

In Hill School, KISIP activities towards processing title deeds and recl@matioof road
wayleaves carries both benefits and negative ramifications for the pop

5.1 TENURE REGULARISATION BENEFITS

e Improved tenure security: The beneficiaries will now full thé¢"land on which
they live. Out of 155 plots, only 15 had processed title majerity 140 plots will
receive their titles concurrent with the implementation AP.

e Improved land value: Possession of titles deeds cou ith the close proximity to
Uasin Gishu Town will increase the value of langyin the Settlement.

e Improvement in infrastructure: Although KI h rtaken some infrastructural

works in Hill School, the clearance of road
roads, drainage) may trigger additional infra:
county governments, or any other developnieg

e Improved Housing and Developmen % oject is designed on the premise that
people will be more inclined to build dtwabl€ structures and take better care of their
environments if they have sectige tenuye rights. Processing title deeds for the
community may thus trigger

e Enhancing women participation infland rights: The project advocates for increased
women participation in Jamd ncreased women ownership of land, individually
or through co-owners Il as in decision making at household level e.g. having
a say in the use ofyco ion money and entitlements. Out of the 47 women
owners, 45 will recei titles through KISIP.*2

(which have provided space for
been undertaken by national or

5.2 NEGA PACTS
Road wayleave re tion affected 68 Project Affected Persons/Institutions/Groups
(PAPs/I/G), of which 48 are structure owners, 15 tenants, 4 Institutions (churches) and

12 The other 2 had already processed their titles.
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1 Self Help Group, with further breakdown given in table below. Of these, 12 are
vulnerable.

Table 5-1 Cause of Impact

Self
Help
Group-

The impacts include:

521 Loss of structures
36 structures were fully affected, and 7 were partially affected. The main struct
affected were business sheds/kiosks, accounting for 37%. 9 main housesfare “also
affected as per table below. é

Table 5-2 Structures affected

Type Of Structure Full Partial Total erceftage
House 2 7 9 14%
Pit Latrine 8 2 15%
Fence 1 9 15%
Shed/Kiosk 17 7 37%
Gate 3 5%
Fence 3 4 11%
Well 1 2%
Poultry cage 2 3%
Kennel 1 2%
Total 36 100%

All of the affected structures (apart fro @ made of timber off cuts walls and/or
Galvanised Corrugated Iron sheets roo d walls. The remaining 7 are made of
stone walls. Similarly, only 15 str es hagl a cement screed floor, with the rest having
earthen or wooden floors.

The impact on all structures Was due fo settlement without regard to road wayleaves.

5.2.2 Impact ofy Lj oods
33 PAPs/Is will lose divelthoo
ill lgsE™ustgss income due to impact on groceries, butcheries, salons,

p§ selling charcoal, household goods, and small consumables e.g.
@Sas, chips/French fries businesses .

e 5 of the PAPs/Is (including a church) will lose rental income.
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523 Loss of Shelter
15 Tenants and 3 structure owner PAPs will lose shelter and will have to seek
alternative accommodation permanently or temporarily while the affected houses are
under repair.

524 Increased vulnerability
The Loss of structures and livelihoods is specifically going to have more impact on
Vulnerable PAPs, thus the need for them to be cushioned against impacts and losses.
The survey showed that 12 Structure owner PAPs are vulnerable, of which 6 male PAPs
are elderly and 6 women are household heads as per table 5.3.

Table 5-3- Vulnerability categories

Elderly 6 0

Female Household heads 6

Total 6 6
525 Summary of Losses

Table 5-4 Summary of losses

Structure owner PAP 48 26

Institutions 4 1

Self Help Group 1 1

Sub total 53

Some PAPs experienced multiple impacts i.e. loss o C and/or loss of

livelihoods, and/or increased vulnerability.

N
O
&
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6. SOCIO-ECONOMIC BASELINE
In RAPs/ARAPSs, a socio economic survey of the settlement, at the individual and
community levels, is important, serving various functions:

e Enumerating and collecting basic information on the affected population;

e Establishing a list of legitimate beneficiaries before the project’s onset that
counters spurious claims from those moving into the project area solely in
anticipation of benefits;

e Ascertains various types of losses suffered by the population;

e Enumeration of assets/structures, and serving as basis for valuation of
assets/livelihoods

e Laying a framework for designing of sustainable income restoration or
development interventions;

e Providing a baseline for monitoring and evaluation of the project income
restoration and sustainable development initiatives i.e. helps establish indicators
that can be measured at a later date for monitoring and evaluation.

The qualitative and quantitative data collected enables resettlement planners to bu
resources and services for the affected population.

shu, in
social

safeguards and planning and survey team, County Government of
collaboration with the Settlement Executive Committee. The surve

data, livelihood, housing, welfare, community based support netvorks, health, religion
and education, waste disposal as well as concerns/fears abou ject.
was also specific on data pertaining the structure owne PAP or his/her
representative was required to sign the questionnaire an ber countersigned
as a measure of verification. The findings are detailed4 ections that follows.

6.1 NUMBER OF PROJECT AFFECTED PERS (PARs)
The reclamation of road wayleaves affe of 68 Project Affected
Persons/Institutions/Groups (PAPs/I/G), of whi re structure owners, 15 tenants,
4 Institutions (churches) and 1 Self Help

6.2 PAPs DEMOGRAPHIC CHARAC S

6.2.1 Age, Gender and ital Status
56% of the PAPs are male, co re
to women at 44%. As Figlire 6. 80% 66%
below shows, a substantial n er v

e 60% m 18-35

them are between ages 3610 e g
elderly PAPs constitufes#2%0) The 8 %% 22408 36-64
average age is 45. & 20% . 65 and above

0%
Age Range

Figure 6-1 Age ranges for structure owner PAPs

13 Only some tenants were not captured due to unavailability despite repeat attempts to reach them, including leaving
questionnaires overnight with the SEC to attempt to reach them at night after work.
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The affected structure owner
PAPs fall within three
categories; married to a single
wife/husband (64%) (being

® Married
80%
0 64% Monogamous

L 60% .
.. . ) ™ Married Polygamous
the majority), widowed or g e
single (21%) and those in a g 40% 19% .
. 5 %220 Single
polygamous marriage (14%). o 20% o
Given that majority of the .
0% Widow

single are women, this is
considered as indicative of
high vulnerability. Only 2
women PAPs are in a polygamous marriage. Fiaure 6-2 Marital status of PAPs

Marital Status

6.2.2 Education
All PAPs have some form of
education, with at least 45% and 60% .
43% having attained primary % = Primary
and secondary school € 40% = Secondary
respectively.  Post-secondary S 20% % 7% College/,
H [
school is low, represented by 0% Degre
only by 12%. Education Level
Figure 6-3 Education status of PA
6.2.3 Vulnerability
According to the RPF, people considered vulnerable need beSia#entgried during the
socio-economic baseline survey, to ensure provisio sofyflandings in the
compensation process. Such groups should include (above 65 years),
widowed and/or female heads. In Hill School, 12 PA der this category.
Table 6-1 Vulnerability categories and numbers
Category of Vulnerability ale Female
Elderly 6 0
Female Household heads 6
Total 6 6
6.2.4 Occupation and Employ Status of Head

m Casual Labourer
that at least 65% of g 509

The  employment .
and OCCupation 70% 65% B Employee in private sector
status data shows 60‘V< ,

Self-employed

the structure owner 40%, .
. craftsman/Builder
PAPs are engaged in st Trader/Business man/woman
businesses — dataV" gy 3%
. % 6% B Unemployed/not economically
: 1 2%
supported by the j& % ‘ active
that a subst@n 0% B Farmer/Livestock keeper
number  of Occupation
affected structures
relate to small businesses. Figure 6-4 Employment status

13% are self-employed craftsmen. A smaller percentage at oY% each are
farmers/livestock keepers and unemployed respectively.
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6.3 OTHER HOUSEHOLD MEMBERS CHARACTERISTICS
This section details the demographic characteristics of the other household members.

6.3.1 Relationship to (structure owner) PAP
Figure 6.5

below shows 100% 72%

that majority g,

0 3
(72%) of the 2 Son
other members S 15% .

. 5 % 1% 1% 1% 4% 1%
are children to S
(]

the  structure Relationship to PAP
owner PAP. M Partner/spouse m Son/Daughter
15% are m Grandchild Father/ mother
Spousesl M Brother/sister m Nephew/niece
partners. H Cousin M Spouse of son/daughter

m Non relative/friend

Figure 6-5 Relation to structure owner PAP Q
6.3.2 Age and Gender

An almost equal share of male (49%) O
and female (51%) constitutes the

% 47%
other household members. g 00% % Bel
& 20% M Below/18
Almost half (47%) are below the age S % s
© 20%
of 18, thus dependents. o o = 36 and above
Figure 6-6 Age Aee

6.3.3 Highest Level of Education
33% of the other members have attained or are ingecon school, while 40% are in

or have completed primary school. 16% are t% tode in school.

60% }
40%
20%

0%

Percentage

cation Level

M Primary m $econ i College/Diploma Degree M Too Young

Figure 6-7 Hi \of education for other members
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6.4 EMPLOYMENT, INCOME AND LIVELIHOODS
At 54%, Business/
trading is the main
source of livelihood
for over half of the =~ g%
structure owner 2 40%
PAPs. This includes = & 30%
avariety of activities = & 59

60%

such as running 10% 4% 4%
groceries, pub/bar, 0%
bodaboda, salons, Livelihood

M Private Sector Job

: - ® Government Job
video kiosk, sale of

charcoal and a host

of other

consumables such as

mandazis, chips/French fries etc.
Two PAPs each are employed by
the government or in a private
sector job.

Casual Labour Agriculture

H Rent/Property Rental M Business/Trading

B Economic Support: family/friends

Figure 6-8 Main source of income/livelihoo

51% of the structure owner PAPs indicated a secondary source of Ij

income. This was largely business/trading - showing that even those
sources for primary income still supplement this through business/t

The average income
is 13,090 Ksh per
month, in line with
the types of jobs
described above.

57% earn 10,000 or
less per month, while
8K7(;/10 Imak? 20,0?? 0 m 0-5,000
Kshor less in month — 20,001-30,000
indicating an

economically stressed )
i Figure
population.

40%

20%

Percentage

0%

1-10,000
H Above 30,000

10001-20,000

irage PAP Income per month

some income every month.

Only 11% of the PAPs indica d household member who also brings in

Food accounts for
the most common
expenditure for
these PAPs,
followed
Education
health. Thg
others here Ing

items like clothing.

@ 85%

0%
]
60%

40%

Percen

20%

0%

Expenditure Item

Fiaure 6-10 Expenditure

H Cooking Fuel

M Drinking Water
Education
Electricity

B Entertainment

H Food

H Health

H House Rental

H Others
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6.5 HOUSING
95% of the affected persons live in an iron sheet roofed house, and floors largely made
of cement screed (71%) or Earth (22%). The walls are however, more varied i.e.
Earth/mud at 28%, Wooden 20%, Iron sheets 22%, Bricks/Blocks 15%, Stone and
Plastered each at 7%, and the rest using cemented earth walls.

6.6 WELFARE INDICATORS
62% of the PAPs rely on

Kenya Power and Lighting 80% m Charcoal
Company (KPLC) provided 62% _
electricity for lighting with a o 60% m Paraffin/Kerosene
substantial 16% reliant on S 40% Electricity (KPLC)
generators. § o o ll%e % .

. ° Electricity
However, such gains are 0% (Generator)
restricted to lighting, with Main source of lighting ™ Candle
94% still  relying on
charcoal/firewood for

. . . Figure 6-11 Main source of lig
cooking. Paraffin/Kerosene and Gas (LPG) are in

use by 5% and 2% respectively.

Structure owner PAPs

use a variety of water 20% 36%
sources with
boreholes (at home), house)
taps/piped water and

hallow well at home
shallow wells been the
| ap/bdrehole water but
main  sources for 0% e home/public
domestic purposes. Main water source m Water Kiosk
The average monthly
cost is Ksh 1450.

Figure 6-12"Wain source of water

6.7 ACCESS TO HEALTH, RELIGION AND U N SERVICES
In terms of medical
%

H Borehol h

& 30%  Tap/piged watef(own

20%

Percenta

10%

attention, 93% of the project
affected persons visit a
hospital run by the County

® Malaria
M Flu/Cough

ntage

government and located Amoeba/Typhoid

within the sub county (but g Others

outside the settlement). 23% 0 o

however seek  medical Axis Title

attention in clinics lo

within the settlement. Figure 6-13 Most Common ailment
aria and Flu.

The common iIInesses\

The nearest pup @ ary school is within the settlement.

6.8 WASTE DISP@SAL
1. Proper waste disposal is essential for household and public health. 28% indicated
they directly burn the waste — in outright contravention of solid waste management
regulations. The term others here refers to burying in the ground, throwing along the
road / field or disposal in a designated garbage dumpsite.
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28%
30% 26%26% 100%
= Compost pit °

25% o) 53%
i TP
o 20% = Bin S 50% 0
o o
€ 15% g
§ 0 = Burn & 0%
E 10% Type of Toilet Facility
5% Private Service | Pit latrine with septic tank
o Provider M Pit latrine without septic tank
0% M Others
Waste Disposal Method ¥ Flush toilet
Figure 6-14 Solid waste disposal methods Figure 6-15 Toilet/latrine ownership status

90% of the PAPs use a pit latrine to dispose human waste, with 44% indicating the
facility is communally owned or public with no cost implications.

6.9 COMMUNITY BASED SUPPORT NETWORKS
Community Based networks are crucial support systems socially as well a

Q.
N
O’O@
Q\fa

46



7. MITIGATION AND COMPENSATION

The World Bank Operational Policy 4.12 on involuntary resettlement specifically offers
a more comprehensive eligibility criterion for compensation, and for determining assets
value. Op 4.12, and the Resettlement Policy Framework (which is OP 4.12 compliant)
have therefore been applied in defining the mitigation and compensation measures as
they offer a comparatively higher standard than national laws. This requires facilitation
for lost assets at replacement cost for all PAPs. Further, the principles (under section
7.2) adopted herein contain additional measures and assistance for vulnerable affected
persons.

All PAPs are therefore entitled to a combination of compensation measures and
resettlement assistance, depending on the nature and scope of impact. From the census
carried out, the following categories of PAPs are entitled to facilitation:

a. Structure owners who will loss part or the whole of their structures.

b. Vulnerable PAPs within the settlement (i.e. elderly, widows, female heads) as
identified by the census will be provided with appropriate assistance by the
project.

c. PAPs who will lose their income.

d. Tenants losing shelter

7.1 PRINCIPLES TO GUIDE PAYMENT OF FACILITATION FOR LOs
According to the RPF, the following principles will guide payment of co
lost assets:

e Compensation/facilitation shall be paid prior to impact.

e Compensation shall be extended to all PAPs irrespective
case, the tenure status is not a consideration for enti
receive facilitation in line with KISIP’s RPF.

e Compensation will be at replacement cost meani cement of assets
with an amount sufficient to cover full cost of lo related transaction
Ccosts;

e Compensation for structures shall include ghe full*¢ost of materials and labour
required for reconstructing a building ofsi surface and standing. In other
words, the affected person must be ave their structure rebuilt in a
different location using the comp paid for the old building.
Depreciation will not be taken in ntw¥hile calculating the cost of affected
structures.

7.2 CONDITIONS OF ELIGIBIL%OR OMPENSATION
7.2.1 Cut-off Date

The practical Cut-off Date fak implementation of the ARAP is the date at which the
census of affected peoplg#and d assets commenced, that is 8" May 2018. This
date serves as the cut- r eligibility and no new arrivals or assets established
after this date in the&ct a will be eligible for compensation. All stakeholders
2.0
ay

tenure us; in this
ts and all PAPs

le

including PAPs ha sensitised of the cut-off date and its implications during the

meetings held g ,@ 018.
7.2.2 Eli y

All Project Affected Persons/Institutions/Groups and assets, including main houses,
latrines, fences etc., which were enumerated and surveyed in the Project-Affected Area
by the Cut-Off date are eligible for compensation. Any persons entering the project area
after the cut-off date will not be eligible for compensation.
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7.2.3 Facilitation of Vulnerable groups
In addition to the above entitlements, PAPs who are vulnerable and at a greater risk of
impoverishment including but not limited to the elderly as identified in the census will
be given additional assistance to enable them cope with the displacement caused by the
project.

This includes a number of measures:

e Additional cash support month for the first three months for all vulnerable in
line with RFP.

e KISIP will forward names of the Elderly PAPs (through the County government
of Uasin Gishu Ministry of Gender, Social Services and Sports) to programmes
such as the unconditional cash transfer programmes that include Inua Jamii 70
years and above, and the Older Persons Cash transfers (OPCT) programmes.

e Engagement of the SEC in assisting the Elderly vulnerable persons (on a case
by case basis) relocate or organise for rebuilding of structures, and moveme
Co supervision, verification and quality control in such cases to be do
KISIP RIC. The cases will be identified during verification of the asset reg
and in such cases the SEC in consultation with the PAP will assist
artisans to rebuild the structures and ensure these have built the struct
the PAP facilitates the artisans for work undertaken.

7.3 ENTITLEMENT MATRIX

Table 7-1 Entitlement Matrix

NO | TYPE OF | PAP ENTITLEMENTS
LOSS CATEGORY

A. Loss of structures®
1. Partial  loss | Encroachers | e Cash compensation at

but residual for the affected area
viable

nt cost without depreciation

section

2. Fully Encroachers atiieplacement cost without depreciation
affected/part
affected and
remaining
structure s
non-viable
B. | Loss of Shelter

Tenants allowance for two-month equivalent rental value

¢ A @netime shifting allowance of ksh 5000.

C. | Loss of Income
Loss of rental inco e Subsistence allowance equivalent to 2 months rental income

Loss of income fy:nes e Cash grant equivalent to one week average income
D. Support to @ greups (Elderly, widowed, female heads etc.)

14 KISIP considers this settlement as ‘squatters’ as compensation is being offered in retrospect
and as at time of KISIP entry they did not have titles. The titles that some hold were
facilitated by KISIP thus the settlement does not qualify for owners with/without titles part
of the entitlement matrix.

48



o Additional cash support of Kshs 2000/month for the first
three months.

e Assistance on a case by case basis in rebuilding and
movement of structures.

o KISIP will forward names for enlisting in other programmes
run by the county and/or national government, such as the
unconditional cash transfer programme "Inua Jamii 70 years
and above cash transfer programme’ administered by the
national government’s Ministry of Labour and Social
Protection.

§g</
2
0\9
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8. GRIEVANCE REDRESS MECHANISM

8.1 RATIONALE AND PURPOSE OF GRIEVANCE REDRESS MECHANISM
Involuntary displacement and resettlement is prone to grievances, which if not handled
swiftly can delay the successful completion of the titling process. The ARAP
implementation process therefore provides opportunities for the PAPs to air and
articulate their complaints and grievances, and seek to have these resolved amicably,
and in the shortest time possible. This means of grievance address has to be:

e Formalized: the mechanism needs to be formally established and well known,
and not ad hoc. It needs rules for addressing grievances, holds regular
meetings/deliberations on specific and well known days to discuss the issues
and document these through minutes.

e Simple and easily accessible to the PAPs: the procedures and mechanisms
nave to be easily understandable, and within the reach of the PAPs.

e Fair: all complaints have to handled objectively, and the various committees’
member should act independent of any external influence to ensure decisiog
are acceptable to all. The grievance redress mechanism should aim to eps
concerned parties can air their views and complaints without fear of reprimang

e Cost free: PAPs should not incur costs to access project set mech
lodging and addressing complaints

e Timely and Efficient: Resolutions should be reached in thgsS6o e
possible to ensure these do not lead to lengthy suits that are timie wasting. It is
thus advisable that lengthy administrative and legal procedties uld be
avoided and should be retained as a last resort option.

e Effective: decisions reached should be decisive, cleaf”and®where applicable,
corrective.

e Participatory: Should be open for all affected ag
a wide range of affected actors including the vulfie

Ideally, such an effective and efficient process that Sto rebuild and maintain
relationships between the affected parties and the project Will be beneficial not only to
the PAPs, but also the project since it will ayei that can derail the project
implementation for a long period. Legal meas fop@igpute resolution however remain
open and available to the PAPs, if and when the"needrarises.

d parties, thus reaching

Here a grievance been any query, con ps, complaint, dissatisfaction or sense
of injustice or unfairness felt by a pesses”— in this respect a PAP or his/her
representative in connection wi is/lhegy compensation entitlements, the ARAP
implementation process, the ct etc. related to project implementation may
arise due to several reasons:
e Valuation and
discriminatory,

land;
e FErrors are \
valuatio

the list of PAF

e Ownership of valued assets/property is contested or disputed;

e Title documents issued have errors e.g. wrong or misspelt names, incorrect 1D
Numbers

mpensation is perceived as unfair and/or
ted by the PAP i.e. contested valuation of assets and
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e Family disagreements or complications arising due lack of clarity of whom is
to transact on behalf of the family;

e Disagreements on modes of payment e.g. whether cash or in kind; and

e Changes in estate administration of affected properties causing delays.

8.2 GRIEVANCE STRUCTURE
This ARAP adopts a three-tier grievance mechanism- at the community, RAP
Implementation Committee, and resolution through courts of law. It is desirable to
resolve all the grievances at the community level to the greatest extent possible. To
achieve this, the community or settlement level grievance mechanism must be credible
and generally accepted. The grievance redress mechanisms will aim to solve disputes
at the earliest possible time in the interest of all parties concerned.

8.2.1Settlement Grievance Redress Committee
The first and preferably the final level in addressing grievances will be at the settlement.
With support and guidance from KISIP PCT and RIC, and KISIP county office, th
settlement has an established Settlement Grievance Redress Committee (SG
comprising of two members from SEC, and three other respected community me
who are not PAPs. However, this committee membership will be verified ataR AR

implementation to ensure PAPs are represented. The committee membefs
enjoined by the area chief and/or ward administrator.

8.2.2RAP Implementation Committee
The second level of grievance mechanism will involve the RAP leggentation
Committee (RIC), who will consider grievance reports forwarded to it from the
community grievance committee and make a determinatj is will also be
responsible for monitoring the complaints - handling performan er levels. Since

the implementation of ARAP is a joint responsibility b, inistry and the
County governments, the Committee will have joint me per RPF:

From KISIP National PCT

e Component 1,2 and 3 Heads
Environmental and social safeguard speci
Community Development specialis
3 members from Component 2 - yor, land administrator and valuer
Engineer @
KISIP Finance Officer

From the County V
e County KISIP Coordifiator who will be the chairman,

Community Devglopm icer

Head of Compo -Engineer

County Surv

County Physieal Rlanner

County: nental Officer

Representa rom enforcement department

Town Administrator

The members of parliament and members of the County Assembly (MCAS) may be co-

opted as ex-officio members.
Uasin Gishu County Government will provide the secretariat for the committee.
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8.2.3 Law Courts
If complainants are not satisfied by the decision of the RICs, they can seek redress from
the High court. During sensitization on the grievance redress mechanism, prior to
compensation, PAPs will be sensitised about this option and notified that it is not cost
free but rather the costs should be met by the individual complainants unless the court
dictates otherwise.

8.3 GRIEVANCE PROCEDURES
Grievance procedures may be invoked at any time, depending on the complaint. No
person or community will experience any further impact until any complaints he/she
has are satisfactorily resolved. The following procedure will be followed:

1. Uptake or Lodging a Complain: The secretary of the Settlement Grievance

Redress Committee (SGRC) is responsible for receiving, referencing,
registering, and filing all grievances. He will listen to the complainant and
where necessary (e.g. if complainant does not speak or write English) assist in
filling the grievance form. Both the complainant and secretary will sign the
form, after the complainant verifies the accuracy. Ideally, a grievance shoul
lodged orally or in written form and in the language they are comfortab
The secretary then translates this into an English form.
The secretary then logs the grievance into the grievance log or registen
date complaint was lodged, complainant, nature of complaint, and in |2
action taken, or not taken, with reasons for the latter.
The complainant can also lodge a complaint at the County Government office,
where the KISIP coordinator assists in the above process.

2. Sorting and Processing: Since various types of grie orgomplains will
be lodged, and not all will be handled by the SGRC, e will categorize
e.g. as (a) comments, suggestions, or queries; (b) ints related to titles and

titling; (c) complaints referring to compensatio d valuation etc., assign
priority, and route appropriate grievances to the
Some e.g. (a) above may only require a clagificatign or a simple explanation,
while (b) are noted and forwarded togK1SI ty coordinator for onward
forwarding to KISIP national office f and (c) will be forwarded to the

SGRC for action.
In each the action required is Wr'

3. Acknowledgment and Follow-tp> The GRM through the chairman
acknowledges the recei melaint through communication with the
complainant and inforis them™f the next course of action which depends on
the categorization of the complaint (as indicated in previous section). For (c)

cases, the time dyfatio ays) for resolution of the grievance will also be
communicated tQ.t plainant, as well as being informed that he will receive

periodic updﬂth tatus of their grievances.
4. Verificg estigation, and Action: The SGRC will then hold a meeting

geé and work in consultation with the aggrieved person. In this
step, they also gather information on the grievance and decide on the
corrective action within 15 days. The proposed action will be lodged in the
register.

n in the grievance registry.
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5. Provide Feedback: The GRM will inform the complainant — through a
meeting, followed by a summarised written communication of the decision and
resolution - of the results of investigations and the actions proposed.

Two possible scenarios can result from this meeting:

e The aggrieved party accepts the proposed corrective action: A written
agreement is developed, detailing the time frame for implementing the
corrective action as well as responsible party. This is signed by the SGRC
chairperson and the aggrieved party, and the corrective action commences. The
acceptance is also lodged in the log, and later the completion date will be
lodged after verification that recommended action was undertaken by the
SGRC, or concerned party.

e The aggrieved party rejects the proposed corrective: The default position is that
case/matter is referred to the RIC who have 15 days to resolve the issue,
following procedures similar as above. However, if the SGRC is able to review,
the resolution through engaging the affected party, and reach a satisfact
decision/resolution this is encouraged. i.e. appeal mechanisms at the S
would take a shorter time than referring the case to RIC.

If the RIC does not result in an action acceptable to the aggrieved par,
can resort to the judicial recourse.

8.4 MONITORING OF GRIEVANCE RESOLUTION
At both, SGRC and RIC, regular progress monitoring of grievances filed, thglr status
and actions taken and recommendations/resolution will be constaptly un en. The
SGRC specifically, will monitor and track grievances, assessj extent to which

progress is being made to resolve them, and submit (mont ce resolution
reports to RIC.

-Qﬁ-

Action

Figure 8-1 Grievance Redress Processual Flow
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[ Institution ]
[ Procedures ]

PAP registers grievance with SGRC in verbal or written form. PAP or SGRC secretary records the grievance in specificaII_L\
pre-designed complaint form and PAP appends his or her signature. Any supporting document is attached.

SGRC secretary summarizes the grievance in the grievance register.
Settlement SGRC secretary sorts received the grievance depending on nature e.g. if handled at SGRC level, of for direct forwarding to

Grievance RIC
Redress Grievance Redress Committee attempts to find a solution through arbitration, explaining, settling, or facilitating consensus
Committee dialogue, and may involve/meet the complainant. Regular feedback is given to the complainant. —

SGRC reaches a solution and communicates the resolution to complainant. Two possible outcomes:

 If complainant agrees then corrective action taken, case closed and complainant appends signature to register to this
effect.

o If complainant rejects decision, SGRC forwards the case to RIC.

The RIC holds a session with the aggrieved complainant(s) and minutes recorded.
RIC attempts to find a solution through arbitration, explaining, settling, or facilitating consensus dialogue.

RAP If deemed necessary by the RIC, the case will be re-investigated and necessary corrective measure und egular
Implementation feedback is given to the complainant. - . . .
Committee SGRC reaches a solution and communicates the resolution to complainant. Two possible outcomes:

o If resolved, and complainant approves, complainant appends signature to register to that effect.

 If complainant disapproves, PAP can seek legal the complainant can seek redress in Environ
register his/her case in any High court in Kenya.

ourt or

EnVironment_& Normal Legal procedures take over: Court Process follows normal legal procedures as s
Land Court/High

Court

Guiding Principl
Obijectiveness Documentation Reqular Feedback Responsiveness, effici

speed Learning & Modifying performance

Figure 8-2: GRM Framework

54

O
S
W






8.5 CAPACITY BUILDING OF THE VARIOUS COMMITTEES

Committees such as the SGRC will undergo training e.g. on best practices in
resettlement, grievance redress, monitoring and evaluation as provided for in the
implementation Schedule. The Grievance Committee members will also need to be
oriented to the grievance management system outlined in the ARAP as adopted from
the RPF. The capacities of the Grievance Committee members will also need to be built
around issues of conflict identification, conflict information analysis and conflict
resolution as provided for in the land legislation.

The committees have been provided sufficient budgets and tools (erg grievance
registers and forms) to cover their operation and implementation of functions.
However, these will not be compensated but serve on voluntary basis.

§i</
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9. IMPLEMENTATION OF THE ARAP
The primary responsibility for the implementation of this ARAP remains with KISIP, under the
State Department of Housing, Ministry of Lands, Housing and Urban Development (MoLH&UD).
In this capacity, the Principal Secretary MoLH&UD has overall oversight over the KISIP National
team. It is also the responsibility of this ministry to source from Treasury the required funds to
implement this ARAP.

9.1 ARAP INSTITUTIONAL ARRANGEMENTS
Given the nature of planning and survey, the devolution process and the multi sectoral nature of
KISIP interventions, KISIP, under the Ministry of Lands, Housing and Urban Development
(MoLH&UD) will interface with other sector ministries, agencies and Counties on matters and
policies relating to the project, and necessary for the successful implementation of this ARAP.
two most important ministries at this point, and with a key role in this ARAP include:

1. Ministry of Finance — National Treasury: On issues pertaining to Project funding

smooth flow of financing to implement the ARAP, as the costs towards land d
and resettlement will be financed from the counterpart funding and be incluee
overall cost of the sub-project.

2. Ministry of Lands and Physical Planning: It handles land tenure matters a

9.11 RAP Implementation Committee - RIC:
Towards managing implementation of ARAPs, the key implementing institution will be a working
committee known a RAP Implementation Committee (RIC), specifigally set up for Uasin Gishu
County. Since the implementation of ARAP is a joint responsibili en the Ministry and the
County governments, the Committee will have joint membership as previously in Section
8.2.2.
The key roles of the RIC will be to;
e Provide overall leadership in the implementation of A S
e Study the approved ARAP reports and draw a finalgrogramyof implementation
e Confirm entitlements and the approved PAP regis
e Organize the public disclosure of the approvedfAR#
e Oversee compensation and other assistance tg. PA
e Support the grievance redress mechanismn
mechanism
e Develop the schedule for some of the activ e.g. target dates for the start and completion
of compensation payments, timet Wd the place of compensation payments;
e Capacity build ARAPs commitfee e.g. C
¢ Overall monitoring of the ARAP implémentation

es as second tier in the grievance redress

9.1.2 Other Key inSti in ARAP Implementation
KISIP Project Implement@gion relaged Institutions
KISIP has set up insti N three levels, which will also play a critical role in the ARAP
implementation:

1. ANational O ISIP has set up a project coordination team (PCT) at the national level,
and headed by a project coordinator. This is responsible for overall program coordination
(including liaising with senior government officials and the Bank team), KISIP financial

57



management, procurement, monitoring and evaluation (M&E), and reporting. The PCT is
also responsible for managing KISIP‘s learning and communications activities.
The PCT at the central level consists of a project coordinator, four component heads each
heading the four components outlined under Section 1.2 (and with teams operating under
them). In particular, financial management, Monitoring and Evaluation, procurement and
safeguards operate under Component one and will be central as participating members in
the RIC, and in other capacities when called upon.
The Environmental and Social Safeguards Team consists of:
e 3 social safeguards experts,
e A community development officer (who also doubles as the main person
in charge of GRM),
e 1 Environmental expert,
e A social safeguards expert who also doubles as the coordinator for the
team,
e An M&E officer,
e Avaluer,

County Office. This serves as the County Project Implementation Unit, s
for effective implementation of the Project in Uasin Gishu County. |
replica of the national team. It serves as the liaison between the
Uasin Gishu County Government. It will:
e Serve as an additional point for registering grievancegs by th

e Undertake sensitization activities for the proje
facilitation purposes, and use of compensation fu

e Validation of assets and PAPs before compens

e Oversight over the formation of the grieva

e Capacity building of ARAPs committee

e Monitoring of ARAP activities
Settlement Level l.e. Settlement ExecutivefComaaittee: This is an 18-member committee
set up at Hill School informal settlement. rovides and entry into the settlement, and

leads the participation of the compit e project. This settlement executive
committee with representation from @ and vulnerable and marginalized groups (for
example, youth, elderly), played a key rofe in the development of the vision for the

settlement and preparation of stgrading plans to realize it. It has been crucial
identifi

in the ARAP study assisting tion of PAPs, and in identifying grievances related
to titles already issued. The settl t executive committee role is crucial in the ARAP

process, and will assist i forgaulation of the community grievance redress committee.
County Government of Uasi%
asi

The county government

hu’s role includes:

cr@achments after the cut-off date.

O
Ensure County Band Control Board safeguard interests of women in land related matters.
Be part of the RAP Implementation Committee.
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e Be part of grievance redress mechanism
e C(Clearance of structures if people don’t self-demolish after notice period and compensation

e Delivery of other assistance to PAPs will be the responsibility of county governments under
the coordination of respective RICs.

National Land Commission, Uasin Gishu Office
These are tasked with the management of Government land on behalf of the county government,

transfer and issuance of title deeds to respective beneficiaries.

Sg/
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Why Areas Whom How

- Avert Disputes/conflicts and - Benefits of Title Deed - Chief Registrar of - All Community

GBV - Types of Registrations Titles beneficiaries meetings

- Enhance/safeguard Women’s - Joint Registration of Titles - KISIP - Spouses with

Land Rights - Regulation of land transactions -NLC Joint

(mandatory spousal consent) - Land Control Board Ownership
- Relevant land related institutions

- Allow PAPs to self-demolish, - Entitlements -RIC PAPS Community

salvage and rebuild affected - PAP register - County Government of meetings

structures in time - Notice for self-demolish and implications Uasin Gishy (CGN)

- Ensure PAPs use compensation of failure to do so within time - Area Chie

for right purpose

- Ensure grievances are directed - Unilateral Grievance Redress Mechanism RIC PAPS Community

towards the right institutions for for ARAP implementation meetings

timely resolution - Procedures and processes in GRM

- Avert conflicts and GBV over - Full disclosure of facilitation payment to - PAPS - Community

compensation both spouses meetings

- Ensure PAPs use funds for right - Opening of Joint Accounts ea Chief - Individuals/

purpose - Utilization of funds, GBV RC Spouses
meetings

Guiding Prigcipl
Proactive Engagement Clear and ©pen Info on Sharing Learning & Modifying

Figure 9-1 ARAP Sensitization and Information Sharing Process
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9.2 ARAP IMPLEMENTATION PROCESS AND PROCEDURES
The ARAP implementation process

9.21 Approval of the ARAP
KISIP and The World Bank will approve the ARAP.

9.2.2 Verification
This will be undertaken by the RIC to ensure the PAP register is inclusive of every PAP, and all
assets. This will also include collecting further details on the PAPs such as account details. Prior
to this, however, a sensitisation exercise will be undertaken to educate the PAPs on the importance
of using the facilitation payments for the intended use (including ramifications of misuse e.g. the
fact that county government will have powers to later demolish structures already compensated
but not moved after end of notice period), as well as gender concerns such as need to avoid Gen
based violence in management of compensation money, need to ensure use of compensaii
money should be a joint family decision, and need to open joint accounts. Openings@

decisions related to facilitation is enhanced.

9.2.3 Disclosure
Meetings will be organized at settlement level and coordinated by the KISIP

of the Executive summary is availed at the settlement. In addition,
(during planning and survey, ARAP meeting), the RIC in collabor

in line"with past practice
ith the SEC will ensure

who have been part of the planning process, among other re
In addition, the ARAP will be made available on the Minis

and Urban Development website and the World Bank’s Info
be made available to the SEC, Grievance Committee

op. Copies of the report will also
the £ounty offices.

9.24 Payment of Facilitation
Payment of compensation and other assistances
Committees (RICs). Once the PAP register | dated by the RIC, the appropriate assistance will
be given to the PAPs promptly and notices d’for relocation. The date, time and place for
payments will be made known to the PAPs in g&8d time, but prior to any displacement.

A PAP who accepts the facilitation as otithinedgn this ARAP will be required to sign to that affect.
The notice period will be 3 month@l failure for non-self-demolition by PAPs can trigger

lemented by the RAP Implementation

clearance of the road reserves by the County Government relevant departments.

9.3 BUDGET AND COSTS
The total costs of implegenting this ARAP is Five Million, Nine Hundred and Eight Three
Thousand, Three Hun N s (KSh) Shillings.
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Table 9-1 ARAP Implementation Budget

Activity Cost
1. | Structure costs 5,041,300
2. | Loss of Business Income 176,000
3. | Loss of Rental Income 114,000
4. | Tenants Relocation Allowances 209,000
5. | Vulnerability Support and Assistance 48,000
6. | Awareness raising and sensitization of Beneficiaries and PAPs® 100,000
7. | Training and Capacity Building of GRM 95,000
8. | Operational & Administrative Costs of ARAP Committees 100,000
9. | Monitoring and Evaluation 100,000

Total Costs of ARAP Implementation

9.4 IMPLEMENTATION SCHEDULE

within 60 days of approval of the ARAP.

15 Sensitization of on Land Succession, Bank accounts, use of compensation money, etc.

O
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Table 9.2 summarises the schedule for implementation of the ARAP. Implementati
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Table 9-2 ARAP Implementation Schedule

Period in Months

Implementation to begin within 60 days

of Approval of ARAP

3 4 5

Actor
TASK NAME
1. | Approval of ARAP World Bank
2 Sensitization on Title Registration and management (including | KISIP, Chief Registrar
" | succession) of Titles, PAPs
3. | Validation of asset register RIC, SEC PAPs
4. Disclosure of Updated ARAP RIC, KISIP, SEC
5 Formation and capacity building of Grievance management | KISIP, RIC,
" | committees Beneficiaries
6. Sensitization of Community on Grievance Redress Mechanism g(IB%C Area  Chief,
. County KISIP, RIC,
7. | Grievance Redress PAPs, GRC
Sensitization of PAPs on bank accounts and use of compensation | RIC, ~ Area  Chief,
8. | funds including joint spousal management of cash, GBV on use of | SGRC
facilitation Funds as well as titles
9. Payment of compensation KISIP, RIC
10 Issuance of notice for self-demolition of community members who | RIC, Uasip
" | are yet to move County
. Ministr
16
11. | Issuance of titles NLC
12. | Self-Demolition PA
13 Demolition of any structures that have not been demolished at the i u County
" | expiry of the notice period
- I ISIP
14. | Monitoring activities 2UD

16 Indicated as a continuous process to allow for rgsolution

;rievances on titling if any arises.
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10. MONITORING AND EVALUATION

Monitoring refers to routine and systematic collection of data relating to project activities and
performance. In this manner, it provides regular feedback and early indications of progress, or lack
of progress. Monitoring informs on whether project activities and outputs are going on as planned,
and thus points to the likelihood of whether the objectives will be met or not. It provides
opportunities to feed back into the project process, and effect changes where necessary. Evaluation
on the other hand focuses on the performance of a project versus intended objectives. It asks the
principal question; is the project producing the anticipated impact or outcomes?

In this case, Monitoring and Evaluation (M&E) will enable KISIP assess the overall success,
effectiveness of the implementation of the resettlement and compensation processes and measures,
and the resultant outcomes and impacts. Its specific objectives will be:

e To monitor and report on the effectiveness of ARAP implementation, includi
progress of disbursement of facilitation/compensation, the effectiveness ubli

e To check if timelines and schedule of events is being adhered to and met,

e To assess if ARAP actions, compensation and rehabilitation measures quate in

e To provide feedback on RAP implementation and to identify probl antksuCcesses as
early as possible to allow timely adjustment of implementation arrafigeme

e Toassess if the PAPs, ARAP actions and compensation meagtires have helped the people

who sought cash compensation in restoring thelr st, incomes and in

consultation etc.

restoring livelihoods and/or enhancing living standards; @
e To assess the level of PAPs satisfaction with the resettlement proce

sustaining/improving pre-project living standards;

The final responsibility for M&E rests with the PCT of KIS
are well funded and adequate staffing is available more so for4
up the right procedures to guide the exercise. The
collaboration with other stakeholders including the
Hill School.

eed to ensure the exercises

I monitoring, as well as setting

s will however be exercised in
P team, the GRC, and the SEC of

e

10.1MONITORING AND EVALUATION PR@
The M&E will be undertaken at two levels @ Ily and externally, with a focus on the three
IFC recommended areas/components of a megitering plan i.e. performance monitoring, impact
monitoring, and completion audit, and4with different focus areas in terms of indicators. Indicators
act as the target benchmarks agai hi check progress. Indicators are what tells you how
the monitoring party will recognize success. These also should balance between quantitative and
qualitative indicators. These i and’guided by questions in Table 10.1):
e Output/process indig@torsgfhese will measure project processes or activities. They will
monitor the numb ypes of activities undertaken, or what is often called deliverables.
e Qutcome indicato&I will measure project outcomes or medium impacts of a project.
e Impact indi q revindicators that measure the long term impacts of a project or

ODOLOGY

intervention
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Table 10-1: Key performance questions to guide monitoring and evaluation

Level in Key Performance Questions
result chain
Inputs o Are resources being used efficiently? o All
o What interventions and resources are needed?
Activities o Have planned activities been completed on time and within the e Performance
budget? Monitoring
e What are we doing? Are we doing it right? e Completion Audit

¢ What unplanned activities have been completed?
o What factors are affecting (in an enabling or disabling manner)
the implementation of activities?

Outputs o What direct tangible outputs has the project delivered? o Performance
o Are we implementing the project/interventions as planned? Monitoring
o Completion Audit
Purpose/ * What changes have occurred as a result of the outputs? To what o Impact Monitoring
objectives extent are these likely to contribute towards the project purpose o Completion Au

and desired impact?

¢ Has the project achieved the changes for which it can
realistically be held accountable?

o Are interventions working or making a difference?

o What factors are affecting (in an enabling or disabling manner)
the achievement of results as stated in the program descriptions
and work plans?

o To what extent and in what ways does KISIP need to modify its
activities or manner of working to in light of results coming
out of its reflection exercises?

Goal/ e To what extent has the project contributed towards its /@ng e Impact
long-term term goals? Why or why not? Monitoring
objective ¢ What unanticipated positive or negative conseque i e Completion

the project/interventions have? Why did they a @ Audit

Source: Global Fund (2009) and International Federation of Re dsg’and Red Crescent Societies (2007)

10.2INTERNAL MONITORING PROCESS

The performance and impact of the ARAP implemgntati ess will be assessed internally by
KISIP. KISIP PCT i.e. project coordinator wi ate a monitoring officer among the
safeguards team who will be principally responsi or rgporting to both the PCT and RIC on the

progress of the ARAP implementation.
This will include both:

1. Performance monitoring: allow KISIP to measure physical progress against
milestones established in t R eally, performance monitoring of the RAP should
be integrated into the overall pr@ject management to ensure that ARAP activities are
synchronized with all projeet.implementation activities, and that performance monitoring

becomes a continuods p s that relies on existing processes of collecting data to the
extent possible, rather™han scheduling of the exercise as a separate event. This means the
monitoring officer (&Fter every major activity) update the M&E database.

Monitoring indi e indicated in Table below.
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Table 10-2 Monitoring (Performance) Indicators

Compensation
payments to PAPs

o Number of PAPs promptly paid disaggregated by gender
o Number of PAPs not paid promptly and reasons
o Amounts of money paid to PAPs

Restoration of
livelihoods and assets

o Number of PAPs with restored assets disaggregated by gender and asset type
o Number of PAPs without restored assets

o Number of occupied (re-established) Rental Units

o Number of re-established businesses

public engagement

Assistance to o Number of vulnerable PAPs assisted by gender
Vulnerable e Type of assistance provided to vulnerable PAPs
o Number of vulnerable PAPs not assisted and reasons
Community o Number of local consultative meetings held
participation and | e Number of County and National Government leaders engaged/briefed about the ARA

o Number of PAP consultative meetings held

o Type of issues raised at public consultation meetings

o Number of participants attending public consultation meetings related to di§
disaggregated by gender

Grievance
management

o Number of PAPs sensitised on the grievance mechanism

o Number of complaints/ grievances registered/received

o Number of grievances resolved promptly (within the duration al
redress mechanism)

o Number of grievances not resolved in time but completed

o Number of outstanding grievances not resolved

o Average timelines for resolution of grievances disa

grievances.
o Number of grievances referred to RIC
o Number of grievances referred to Level 3
o Number of complainants satisfied with rg

Training and
Capacity Building

Awareness and
Access to Information

ent information
jnformation on displacement and compensation

Process Management

o Number of utions formed, or better alternatives
o Number o asset verification/quantification procedures in place
o Numb ion meetings between various stakeholders.

involve gauging the effectiveness of the RAP and its

2. Impact Monitorin
implementation iM e needs of the affected population i.e. assesses the satisfaction
a0 ithWesettlement initiatives and, thus, the adequacy of those initiatives.

the effects of resettlement or facilitation. Impact monitoring will also

of affected pegple

Its focus is @

use available awgndes to collect data. Semi-structured interviews with a sample of the
PAPs, livelihood observation, and Key Informant Interviews (KIIs) which enable a more
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in-depth process of inquiry among selected participants and other stakeholders, can be
integrated into normal project activities and meetings.

Here the indicators can include:

e Payment of compensation including its levels and timing.

e Perception of PAPs on adequacy of facilitation

e Adequacy of training and other developmental inputs e.g. Perception of PAPs on
usefulness and timing of trainings and issues discussed.

e Land tenure related dynamics e.g. development of settlement triggered by land tenure
process, changes in land values and plot ownership

e Rehabilitation of vulnerable groups

e Enterprise relocation, compensation and its adequacy

The monitoring officer will produce monthly performance monitoring and quarterly

monitoring reports for review by the RIC and PCT. These can also use the report ake
decisions where adjustments are needed to ensure the ARAP implementation process s the
desired results, and on time. He or she will work with other institutions e.g. the ittee

in tracking progress of the grievances, KISIP finance office in tracking disbursemg acilitation
etc. This makes proper documentation of all processes in the ARAP implementa ential to
the success of the M&E function.

The baseline chapter/data and asset register will serve as the basis for monitering and evaluation.

10.3EXTERNAL EVALUATION
An external evaluation will help KISIP meet accountability an
therefore needs to involve an external and independent M&
purposes of evaluating compensation and resettlement acti
according to the ARAP.
External evaluators will involve and interview PAPS, to asc heir knowledge and concerns
about the resettlement process, their entitlements, andhthe refabilitation measures. It will also

survey the standards of living of PAPs.
Some possible indicators: include:
e Adequacy (of staff numbers/skills/e levels; equipment and facilities) at RIC,
GRC

e Legislative compliance with natignal and World Bank standards
e OQutputs of the M&E, compénsatio ments, community engagement, reporting,
grievance processes as indicators @f effectiveness and adequacy

e Collaboration and co a equacy within and between the various committees,
and other stakehold ith NLC, county government

e Livelihood changés amongPAPs, including production systems and the standard of
living and wel

10.4ARAP co AuDIT
This will assess the outCagie of the ARAP complies with the commitment of this report, and to the
extent which the efforts to restore the living standards of the affected population have been
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properly conceived and executed. It verifies if all commitments were delivered, and whether
mitigation measures had the desired effect i.e. were the livelihood and living standards been
restored or enhanced.
This also documents the lessons learnt for feeding into implementation of other RAPs, and future
projects.
The Completion Audit will have the following specific objectives:

(i) General assessment of the implementation of the ARAP against the objectives and

methods set forth in the ARAP,

(if) Assessment of compliance of implementation with laws, regulations and safeguard
policies;

(i)  Assessment of the fairness, adequacy and promptness of the compensation and
resettlement procedures as implemented,;

(iv)Evaluation of the impact of the compensation and resettlement program on liveli
restoration, measured through incomes and standards of living, with an em is on
the “no worse-off if not better-off” requirement; and

(v) Identification of potential corrective actions necessary to mitigat tive
impacts of the program, if any, and to enhance its positive impacts.

The Completion Audit will be based on documents and materials genefated Internal and
external monitoring. In addition, auditors will make their own assessments, Surveysiand interviews

in the field and with Project-Affected- People @
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11. CONCLUSION AND COMMITMENTS
Uasin Gishu County, and specifically Hill School Informal settlement is one of the beneficiary
settlements of KISIP. The activities in Hill School Informal settlement specifically sought to
undertake resurvey for conversion and complete a land titling process. The Settlement, however
had a plan approved in 2004 but not implemented.
The County government approached KISIP to complete this titling process and enable the majority
poor access their land tenure documents. However, due to numerous informal land sales and failure
to observe the survey plan, some community members had extended their settlement into road
reserves. This therefore necessitated a Resettlement Action Plan, targeting sections where KISIP’s
infrastructure component was not active.
The ARAP has identified a number of impacts related to both structure owners and tenants but
also providing sufficient mitigation measures. In addition, there are indications by the community
and county Government of Uasin Gishu that the process of titling is long overdue for some of the
settlement members, and needs to come to a quick conclusion. It is therefore recommend
the ARAP implementation process commences as soon as possible.

11.1COMMITMENTS

To ensure this ARAP is fully implemented, KISIP commits to the following:

o KISIP will facilitate all the Project Affected Persons according to pr@visiong of this ARAP
including the budget for compensation and timelines as per the implementetion schedule.
KISIP will issue titles parallel to compensation in line with thg imple ation schedule.

e KISIP will ensure all grievances are addressed and resolved i1 a timely manner as indicated
during implementation of this ARAP.

e KISIP will undertake community sensitization on la
ownership, Joint Bank Accounts and in collabor
community sensitization to caution the communi
Violence (GBV) related the use of compensati

e KISIP will work with the County Governme

I0n processes, Joint land
the area chief undertake
st any form of Gender Based

development control, Clearance of
of self-demolition period as well as
protecting the road reserves from f oachment by beneficiaries and/or any other
actors.
e KISIP will issue a minimum of%hree mgnths’ notice after compensation is issued to PAPS
to enable them salvage thei
e KISIP will undertake
implementation as outhi
e KISIP will forward glam the Elderly PAPs to the County government of Uasin Gishu

Ministry of Gend\:al rvices and Sports for consideration in programmes such as
C t
ORS

the unconditiona sfer programmes that include Inua Jamii 70 years and above,

@ sh transfers (OPCT) programmes.

and the Old
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ANNEXES
A. MINUTES OF VARIOUS MEETINGS

i.  County Government of Uasin Gishu Planning Team Meeting
MINUTES OF RESETTLEMENT ACTION PLAN FOR HILL SCHOOL COUNTY HELD
WITH THE COUNTY PHYSICAL PLANNING TEAM AT UASIN GISHU COUNTY
PLANNING OFFICES ON MAY 771 2018
ATTENDANCE: See attached list of attendants
AGENDA

1. Introduction

Purpose of visit to Uasin Gishu Settlements

Remarks by CEC lands and physical planning
Remarks by Social Safeguard experts
Way forward Q

ook wd

AOB

1. Introduction
The meeting started with a word of prayer by Kiprop acting Chief Offi | rom the

C
County. Then followed the introductions by the County Team led by the CEC Member for Lands,
Housing, Physical Planning and Urban Development.

2. Purpose of visit to Uasin Gishu Settlements

Anthony Kimosop the desk officer for the county first apologise hedate communication to
the County on this trip. He noted that late signing of a letter o ducyon to the county was the
main cause.

He then explained that from 2012 to 2014 KISIP worked i
e Hill school which had a Survey converted to i

e Maili Nne — where the PDP was updated a

ments of interest, which were:

ared the survey plan.

In addition, RAPs for infrastructure in Hill schoo bgen done by KISIP for some roads, and
the construction was ongoing. Here also a s f people had processed their titles.

In order to finalise the process of issuing titl pending beneficiaries, a RAP was required in
line with World Bank Policy OP 4.12 to ens at’all Project Affected Persons are facilitated.

3. Remarks by CEC lands a Wlanning

The CEC welcomed the group to the county. He indicated their willingness to see this process of
titling come to an end. He a% ssigtance from county and noted they were happy about the
ts.
S

roads works and security i programmes now promote security and have an impact on
local businesses.

He however indicated Kl
these can clash with g

d communicate well in advance about proposed activities as
armhed programmes in the County.

4. Remarks by Safeguard experts
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Mr Joel Ombati noted that the team would undertake afew activities including identifying people
impacted by the survey plan as mapping undertaken by the previous consultant indicated that
people had not settled according to the plan due to informal sales.

This would entail meetings and having impacts identified, inspection for valuation purposes and
socio economic survey of the PAPs. He explained that the target would roads/sections not covered
by the infrastructure RAPS.

He added, that a reconnaissance in December 2017 which indicated that about 70 people were
impacted in Maili Nnne and hill school 50.

5. Way Forward
CEC Member for Lands, Housing, Physical Planning and Urban Development, Eng. Nelson K
Maritim recommended that before closure of the exercise, there was need to have an exit meeting
which would also discuss the next steps. This was set for Friday morning on 11" May.
In addition, he noted that Hill school has survey plan and it is accurate as far as the co

concerned. He appreciated the work of KISIP and asked for the highest level of profe lism
as plans are sensitive in nature.

He added he was promised a copy of the report done by the consultant in Kui ormal
settlement but was yet to receive anything. He reiterated that the final copies e sent to

county for reference.

He requested that since roads have been achieved in Hill school, the
sensitization on not to sell land to ensure they benefit in the long run. The
for Maili Nne.

shéwlid assist in
me problem is noted

Kimosop noted that the programme closes on May 31% and poss
2019. He also indicated that KISIP would avail the county with th

The CEC pledged staffing for the RAP exercise, emphasising t

the exercise is successful.

6.

AOB

There been no other business, the meeting closed at 11@m.

RAP ACTIVITY MAILI NNE & HILL SCHOOL SET

KISIP

EM

ISIP 2 will be starting in
et report.
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ii.  Hill School SEC Meeting
MINUTES OF RESETTLEMENT ACTION PLAN (RAP) MEETING WITH
SETTLEMENT EXECUTIVE COMMITTEE FOR HILL SCHOOL UASIN GISHU
COUNTY ON 7TH MAY 2018

ATTENDANCE: See attached list of attendants
AGENDA

1. Introduction
Update on Titling in Hill School
RAP process
Way forward
AOB

arwn

1. Introduction
The meeting started with a prayer from one of the Settlement Executive Committgen(SEC
Members of Hill School at 2pm. The followed introductions.

2. Update on Titling in Hill School
Anthony Kimosop from KISIP noted the meeting was meant to update the SEC @
and titling process for the settlement but also kickstart the RAP process in t ttlement.
He noted that in 2012, a KISIP team went around the settlement and noted §ome hauses needed to
be moved to create route for roads, following the settlement mapping exereise. Fhere were also
boundary issues related to e.g. a church. He added that it was importagt to ensure that titles did not
bring conflict thus it was important to address any grievances arisigg.
The Chief welcomed the KISIP team and indicated that the SEC rds on how the land
ownership has changed since KISIP started the process to g. thanked KISIP saying
roads in the settlement were now passable following the e contract issued by KISIP.
Only a few roads remained un tarmacked. In addition, thereyerexlood lights put up by the KISIP
team which had improved the security in the settleme
The SEC chairman recalled previous efforts to surveystheYand all financed by the community prior
to KISIP’s intervention. He added that settlement By community members however did not
observe the plan/survey as some houses extend ofto thefroad. He added that approximately 40
beneficiaries have titles out of about 155 pl@ * tion, Pamoja trust came and wanted to
facilitate the process of titling. SEC was eve @ 2 computer. This process too met hitches and
the titles were never processed. He thus urgedk#SIP to ensure the titles are processed as the
community has waited years.

He lamented that the contractor warking e roads is removing beacons and these need to be
replaced before all are lost. He réquestedithe County to ensure the contractor meets the cost of
replacing the beacons.

Sally- the community devel

to dublicate an already o
without the County’s knoWwle

taff from the county noted that the Pamoja trust process seeks
ess, and admonished the SEC to playing part in this process
. She reiterated that the County CEC was only aware and
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Dr Wairimu from KISIP informed the meeting that the RAP is a critical process to ensure those
affected by the approved survey plan are identified and the impacts on them mitigated. She noted
that the team relied on the SEC to confirm which sections are not under the infrastructure works
by the ongoing contractor to ensure these PAPs are identified. (The pending sections were verified
as areas bordering the roads Corner House, Britannia, Avocado, Bondeni and Mombasa Road).
She requested the SEC to avail some members to join the KISIP team the following day to
undertake a plot by plot exercise to identify the PAPs on these mentioned roads, following which
a socio economic survey will be administered and valuation of the affected assets undertaken.

4. Way forward

The SEC pledged to support the process of RAP in the settlement. The SEC was informed to
remind the affected persons of the house visits the following days, and more so those who were
not at home at time of identification of the impact. Thereafter a meeting would be held with
PAPSs.

There been no other business the meeting ended at 4.15pm.
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iii. PAP Meeting
MINUTES OF RESETTLEMENT ACTION PLAN MEETING WITH HILL SCHOOL
PAPS UASIN GISHU COUNTY ON 11™ MAY 2018
ATTENDANCE: See attached list of attendants
AGENDA

1. Introduction

Remarks by County
RAP Process and Findings
Cutoff Date
Plenary
AOB

ok wn

1. Introduction

The meeting started with a prayer from one of the Settlement Executive Committee rs of
Hill School at 11.34am. The followed introductions which showed that plots owners; cture
owners, and business people were represented.

2. Remarks by County.

Mr Nyabando (Community Development staff from the County) as chair @f the meeting invited
the County team to speak a word. This was after thanking the SEC for thefwordgindertaken the
previous few days in identifying the PAPs.
Mr. Kandie the County surveyor asked the community to respectgfoa
duty of owner to know or keep beacons, as removal has cost implic
importance of titles and cautioned the community from the prgfMmat
of the cash they got from the process. ﬁ
He highlighted that in the SEC meeting earlier in the week,
not be issued with a title until the issues are resolvedg He n
willing to assist in the conflicts.

Sally — a community development staff from th€ Cougty KISIP noted that County works in
collaboration with the national government and th negd for community to also cooperate. She
noted that Kenya Urban Roads Authority has pledged tesimprove the main road near the settlement.
She informed the PAPs that once roads are d)after RAP implementation, there is need to
protect the roads to maintain order thus discotigaged encroachment.

She highlighted that she had noticed thét,sewerage is an issue in the settlement and would escalate

the issue to the relevant departme@ ty. She also added that the settlement has a solid

. He highlighted it’s the
then highlighted the
of the land and misuse

e County office is ready and

waste management problem softhe c unity needs to organise themselves and ensure
cleanliness.

3. RAP Process an
Faith Birir from KISIP u community that KISI was still on track to process their tiles.
Therefore, the RAP e8s i1S%one of the final steps towards the provision of titles, which were
under processing. 6
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Joel Ombati — KISIP safeguards expert indicated the intention of the RAP and Social safeguards
was to ensure the community don’t get titles but are left with anger due to destruction of property.
This was also to protect their livelihoods.

He indicated that where the community would volunteer to move their structures, that will also be
considered but generally a facilitation will be given. He indicated that the exercise of identifying
structures went on well. This identified main houses, latrines, fences, kiosks, bar etc. among others
and in the house owner or a representative was available to verify this. Given the SEC had indicated
that the beacons were visible and still intact in over 90% of the cases, anyone claiming impact was
required to first show the beacons on their land, and the valuer then assessed the impact this would
have e.g. affecting a structure, etc. In one or 2 cases, the beacons were missing although it was
possible to triangulate.

This had proved to be fairly an easy process.

He clarified that some claimed business structures were mobile structures that wege
movable/detached thus not valued as there is no impact.

Dr Wairimu — KISIP safeguards expert recollected the previous days activities with th
other community members, which involved a plot by plot transect walk of the sectio

road expansion or boundary alignment or even relocation cases. Dr Winnie indicat
PAPs had been identified, KISIP would offer some facilitation to these person

youth groups as a means of creating short term employment to enabl
household heads who may not be in a position to organize the movement on
Given that KISIP did not want to leave the community worse off,
KISIP would give some assistance to the affected persons to mo
would be maintained as envisioned i.e. orderly and organised,_a
development by the county government in the future. The [ ould also reduce/avoid
conflicts between neighbours after the titling process. She
PAPs along roads where the infrastructure RAP had not C thi.c. The pendlng sections were
verified as areas bordering the roads Corner House, i
Road. It was noted that there was no interboundary i
In addition, after the facilitation, the PAPs would feceiweynotice (issued in collaboration with the
r the expiry of this notice, the county
es. She therefore encouraged the affected
PAPs to ensure they used the facilitation fa ended purpose. This would ensure roads are
protected from occupation so as to maintain theyg ing intended and also to facilitate faster future
development of infrastructure by KISIRythe county government or any other party.

The County government would gi s notice for the owners of the structures to move.
After the lapse of the notice peri unty would be within law to demolish or relocate any
structure that still lay on a bo
the day of the meeting until the

ice period, she warned the community members:
thglr structures until when given notice to do so by the county

o Not
o No N the existing structures with new ones with the hope of
@\ ilitation for the new structures
Additional issues disctigsed’ included:

e On eligible structures, these included toilets, main houses, kitchens, etc. Lost land was
not considered e.g. where truncation was involved.
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e The owner of the plot was not always the owner of the structure and vice versa, this exercise
registered both but, in the case, where the two were different, the plot owner was only
indicated for purposes of identifying the structure.

e There would be no compensation per se but facilitation to enable movement and relocation
of structures.

e Once assistance was issued, it was important that people move their structures i.e. the
facilitation should be used for the intended purpose.

e Gender issues: The community was informed that where spouses would like to change the
names of the beneficiaries on list of beneficiaries or add more e.g. to register a wife, this is
encouraged.

4. Cut-off date

Winnie noted that the start of the census and survey of the PAPs, i.e. the 8" May 2018 w cut-
off date. Cut-off date is the date the census begins. Persons entering and/or occupyin n the
project area after this date and not included in the inventory of PAPs will not be considered&ligible
for facilitation. Similarly, fixed assets such as structures, established after the cu I not
be compensated/facilitated. After the meeting, there would be an opportunity if sGeoneMad been
left out but this will be verified.

She called out the names of the identified PAPs.

5. Plenary
Question/Comment Response
There is need to differentiate | There are also house owners on the ro SO s of business sheds should

owners of plots and those putting | not be victimised.
up business sheds on the road. He
added that plot owners have no
issue and that the people on the
road should not stop titles.

When will the county come to | There isa process. First
demolish the structures? Only after will the coun

will be given, then notice to move issued.
ement — after expiration of the notice period.

Some members were deceased In such cases, let peop the death certificates and through the SEC

present the docugfie oweounty to enable letters be written to KISIP to enable
change of names es are produced. If the deceased has children, all are
written on the titl ouse is left, the name is changed to spouse.

Once a titlgyis processed, change can only be through succession process.
Who will receive the notice? All P W ceife notice. But for tenants, the owners of the structures will

ired to_sefve notice to their tenants.

How long will be the notice? tween 1-3 months (The PAPs then requested 3 months as some

ho will need to find alternative space)

Some structures are built on land gsease was verified as some kiosk owners who put up structures on the road)
without consent. How will this be
addressed?

My business structure

V
out? Can | be considere

is will be verified after the meeting.
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One community member noted that Compensation is good and welcome since some people are
very poor.

Another member noted that they need to help the government help them since if floods and fires
happened, the community would suffer most if roads are not accessible. They would be the ones
to lose. He encouraged the other PAPs, that when time to move comes, they should all move.
One member noted that communication is key and it is important these issues were being
communicated. He noted that despite the delays in the titling process, they were happy that KISIP
would see the process to the end.

Some community members indicated they were anxious to receive their titles to enable better
investment on the land. One noted that the titles coupled with the improvement in infrastructure
will lead to higher land values, although just the investment by KISIP in tarmacked roads had
resulted in some gains in land value already.

6. AOB

The meeting/exercise ended at 2.17pm, with agreements that no person would be requireg
to move until a timely and substantial notice period is given to allow relocation. Thi
after the facilitation is issued. However, the expiry of the notice period will
demolish property still located on road reserves.
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Remarks by County
Way forward
5. AOB

&

1. Introduction

The meeting started with a word of prayer by Mr. Kiprop - acting CO planning from the County.
2. Updates from the RAP Exercise

Kimosop from KISIP explained that the aim was to debrief the CEC as agreed on earlier in the
week on the Hill school and Maili Nne RAPs exercise. He explained that the team had met the
Settlement Executive Committee for Maili Nne and Hills school. The CEC noted been aware that
there were challenges in these settlements.

Joel — KISIP safeguards explained that there seemed to be disputes, some historical in Maili N
and with about 5 cases in court over ownership.

The team had facilitated the community to chose Grievance committee to deal wit
arising in Maili Nne. By yesterday the committee had close to 14 disputes registered V
The community was informed that those they could not handle should be forwards
On the RAP, the community had agreed on voluntarily removing some temporar
the roads. Main houses will however be facilitated to move from road reserve
asked for minimum 1 month to move.

Eldowas had 3 kiosks affected by the RAP in Maili Nne so they will need ajotice/for movement.
In Maili nne, a number of disputes existed and a brief write up was passed o he CEC. These
included a person who claimed lacks a plot due to the planning proc e was asked her to write
to the GRC. However most people don’t have any document of asegdr a witness, so it’s a
challenge to solve such cases. Another landlord sold his plo uyers. The GRC will
receive the case and there is need for the county to investigat ses, roads are encroached
and one claimant claims it’s his plot. Roads are occupied ked. 1 pap has no road to house
and uses a path from a neighbour that is now blocked. One hapuilt on another’s plot.

In Hill school, Dr Wairimu indicated there seemed to'he a pfoblem with the SEC chair as the
community indicated he was in the middle of som€ of the"f&nd conflicts. The county noted they
would deal with this as they had received the complaifis on the same.

3. The CECs Remarks
The County is clear about issues of disaste se and thus the message is very clear to the

community. The roads need to be cleared so they can receive assistance during disasters

He also noted part of the problem was that a first survey was undertaken and then
people settled, then a second formal survgy Undertaken. Some people settled as per first beacons
...S0 county needs to assist in r lishing the correct beacons.

He noted that Eldowas is doi e any howly so will be a problem. The county will ask for
mapping of all facilities be t Up and a letter will be directed to them to handle issues of
relocation.

The CEC indicated hg f the problems in Maili Nne and they will work to resolve them.

Hill school has no Mg
He also requested for the planning report for Kuinet informal settlement under Lot 4.
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The CEC reiterated their support for KISIP noting that the Kenya urban support programme is also
looking at the county for implementation and so they are on toes to implement all these

programmes.

4. Way Forward

The meeting agreed that the county would issue a notice period of minimum 1 month and
preferably 3 months to allow tenants sufficient time to relocate, after facilitation. The County will
work to resolve all conflicts/disputes in the 2 settlements.
CEC pledged the County’s support in the implementation of the RAP.
The County urged KISIP to accelerate the RAP approval process and issuance of titles.

5. AOB

There been no other business, the meeti

KISIP

ng was closed.
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
1373 Hill K.A.G Church Pit Latrine Gci Roof, Room 72 Whole
Stone Walled
Plastered And
Painted And
Screed Floor
Fence Gci On Item Partial
Timber/
Barbed Wire
1359 Pauline Jeptepkeny Fence Gci On Item 20 Partial
Maiyo Timber
Offcuts
1376 Kenn Johnson Gitonga | Fence Barbed Wire m 100 Partial
1377 Monica Moyaki Pit Latrine Gci Roof, 00 60 Whole Female
Stone W Household
Plaster Head
Paint
Screed r
1380 Isaac Nganga Njuguna jmbe Item Whole
Hellen Chepgneno Item Whole
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
1353 Doreen Akoth Shed Timber Item Whole
Offcuts
1482 Benson Kariuki Kuria | Shed Item Partial Elderly
Ann Nasimiyu Shed/Kiosk- Gci Roof, Gci | Item 20 Whole Female
Charcoal Walling And Household
Earth Floor head
Jackline Visanya Shed/Kiosk - Item Partial Female
Grocery Household
head
1481 Peter Kuria Muoge Shed/Butchery- | Gei Roof, Gcei glte 16 Partial
Extension Walling And
Screed Flo
Anthony Mukhabi Shed/Kiosk- Gei, Roof, Item 24 Whole
Samosa @
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
1487 Veronica Wanjiku Shed-Charcoal | Gci Roof, Item 30 Whole
Polythene
Wall, Earth
Floor
Lucy Nduta Ndirangu | Fence Gci On Item hole Female
And Mary Wanja Timber Household
Ndung’u Offcuts head
Sylvia Malembule Shed/Grocery- Item 3 Partial
Chips
1478 Muthoni Njoroge Kiosk-Mandazi | Gci Roof On | Item 0 Partial Female
Gci Walling Household
And Earth head
Floor
1477 Beatrice Nungari Bar/Pub Gci Roof On 108 Whole Female
Gcei Walli Household
And Sc head
Floor
Mary Wanja Kiosk -Grocery | GCWRoof On | Item 60 Whole
ci
arth
F

NV
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
Mungai Wellington Kiosk - Gci Roof, Item 20 Whole
Grocery- Timber
Households Offcuts
Walling And
Earth Floor s
Phillis Khamete Shed/Kiosk- Item Whole
Mandazi
Sammy Ngige Kiosk-Grocery | Gci Roof, Item 5 Whole
Timber
Offcuts Wall
And Earth
Floor
1498 Johnstone Mulavi House (Rental | Gci Roof, 40 Partial
Occupied By 3 | Stone W3
Female And Sc

Tenants Who
Were Not
Around During
Enumertaion
But Names
Indicated
Esther,
Maureen))

NV
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
Gate Mbt Item Item Installation
1464 Peter Kabiru Waweru Fence Timber Item 80 Partial
Offcuts
House Gci Roof, Geci | Room 6 artial
Walling And
Screed Floor
Pit Latrine Gci Roof, 3 doo 32 Whole
Stone Walled
Plastered And
Painted And
Screed Floor
1465 John Gitau Fence Barb Item 80 Partial
Kiosk-Saloon C of A5ci | Item 105 Partial
Walli nd
reed Floor
1468 R Joyce Jelimo Grocery Item 30 Whole

NV
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
1471 Esther Muthoni Kiosk -Grocery Item 12 Whole
1459 Gerard K. Mwangi Well Dug and covered | 80 Whole Elderly
Fence Timber Item 80 Partial
Offcuts
Gate Item Item stallation
1479 Charles Ndirangu Fence Timber Item Whole Elderly
Kinyori Offcuts
1452 Nyoro Mwangi Fence Timber Item 0 Partial
Offcuts
1383 Charles Omanwa Grocery Item 24 Whole
OkKinyi
1378 Seventh Day Adventist | Fence Gci m 100 Partial
Church
1375 Benedictus A.O.K. Pit Latrine Gci Roof, 00 30 Partial
Mukakula And Paul Stone W
Ngenya Gitau Plaster
Paint
Screed r
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
Pub Gci Roof, Room 42 Partial
Stone Walled
Plastered And
Painted And
Screed Floor
Pit Latrine Gci Roof, 4 door Partial
Stone Walled
Plastered And
Painted And
Screed Floor
Gate Item 0 Installation
1374 Alexander M. Kiberie | House (Rental | Gci Roof, 2 room 90 Partial
With 1 Tenant | Mud Wall
Indicated As And Earth
Mama Chero)
1365 Pentecostal Assemblies | House (Rental 144 Partial
Of God With 6 Male
Tenants Not
In)
1514 Rosemary Njeri Pit Latrin 4 door 36 Whole

NV
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Structure Description

Impacts and
Facilitation

Parcel No.

Structure Owner

Type of
structure

Construction

Accommodation

Area
(in
Sq ft)

Extent Of
Impact

Type of
vulnerability

1506

Edward Ochwa Ojwang

Rental House (
For 5 Male
Tennats Who
Were Not In
But Names
Indicated
Asdaniel
Orinago,
Patrick
Wamalwa,
Lumiti
Bulinda, Sam
Okello)

8 rooms

Pit Latrine

4032

Partial

Elderly

64

Whole

Poultry Cage

Kennel

item

Whole

item

Whole

1504

Kimutai Japheth Too

Pit Latrine

Screed

door
te
Gcei Ro oor
Walli
r

40

Whole
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Structure Description

Impacts and

Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
Pit Latrine Gci Roof, Gcei | 1 door 30
Walling And
Screed Floor
House-Rental Gci Roof, Geci | Room hole
Occupied By 4 | Walling And
Tensnts Who Screed Floor
Were Not In
1500 RR Reba Mbone Kiosk Gci Roof, m : Whole
Timber Wall
1497 Okumu Ondanda Fence Gci On 20 Partial
Timber
1437 Okoth Oloo Jared Fence Barb Item 80 Partial
1436 Isaac Karuma Mugai Pit Latrine G oof, Gci | 2 door 32 Whole Elderly
all, ed
Fence arbed Wire | ltem 50 Partial

NV
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Structure Description

Impacts and

Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
1428 Muthami Migwi House (Rental | GCI Roof 4 roomed 550 Whole Elderly
Occupied By 5 | And Wall
Male Tenants And Earth
Who Were Not | Floor
Around During
Enumertaion)
Ruth Njoki Kiosk GCI Roof Item Partial
And Timber
Walling
1445 Hawa Wambui Gichuki | Fence GCI On Item 50 Partial
Timber
1605 Andrew Kipruto House GCI Roof, oom 24 Partial
Kimutai And Janifer GCIl wall
Kimutai And Earth
1399 Mbega Kwa Mbega Item 14 Partial
Self Help Group
1398 Ruth Njeri Ndungu 4 roomed 63 Partial
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Structure Description Impacts and
Facilitation
Parcel No. | Structure Owner Type of Construction | Accommodation | Area | Extent Of Type of
structure (in Impact vulnerability
Sq ft)
Fence Timber Item 50 Whole
Offcuts
Poultry Cage Timber Item 112
Offcuts 52.00
1414 Joyce Wanjiku Nderitu | Fence GCl On Item 34Vhole
And Eunice Wangari Timber
Nderitu
1387 Full Gospel Churches Fence Timber Item 0 Partial
Of Kenya Offcuts

\53
Z
N
Be
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C. SOCIOECONOMIC TOOLS: HOUSEHOLD SURVEY QUESTIONNAIRE

KENYA INFORMAL SETTLEMENT IMPROVEMENT PROJECT (KISIP)
RAP SOCIO ECONOMIC BASELINE QUESTIONNAIRE

1. Background information and Identifier

A Questionnaire/household B Date
Serial No.
C Enumerator Name D County
E Settlement F  Sub county
G Village H Respondents Name

2. Household Demographics/profile — Household head

A Name of HH head:
B HH Head ID No: C HH Head Tel. Number:
D Gender of HH 01-Male E Ageof HH
head: 02-Female
F  Marital Status G Highest Education Level
H HH Head Vulnerability Characteristics H Primary Occupation/empl n

Place of work
1. In this village
2. Inside this settlement

3. Outside settlement but within same sub count
4. Outside settlement but within same county

5. Outside this county

1. Aged/Elderly (above 65) 1. Civil Servant (specify)f.........
2. Chronic IlIness 2. Employee in private s
3. Widow/Widower 3. Casual Labourer
4. Single parent/Separated/Divorced 4. Self-employedgraftsman/Builder
5. Orphan 5. Trader/Busi /woman
6. Permanent Disability 6.
7. HIV/AIDS afflicted persons 7.
8. Other (specify)............. 8.
9.
10.

oY
Q\(o
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3. Household Demographics/profile — Other Household members

Name

Gender

1. Male
2. Female

Age

Relation to HH

1.Partner/spouse
2.Son/Daughter
3.Grandchild

4. Father/ mother
5.Brother/sister

6. Nephew/niece
7.Cousin

8. Spouse of son/daughter
9.1n laws

10. Grandfather/

mother
11. Non relative/friend
12. Other  (specify

Marital Status Highest Level of | Literacy
education

1.Married 1. Primary 1. Can read/

Monogamous 2. Secondary write English

2.Married 3. College/ Diploma | 2. Can

Polygamous 4. Degree read/write

3.Single 5. Post graduate Swahili

4.Widow/ 6. Vocational 3. Cannot

Widower 7. Adult Education read/write at

6.Separated/ (gumbaru) all

Divorced 8. No Formal 4. Other

8. Other | school (specify)

Specify...............

Economic

ally
Active?

1. Yes
2. No

Any
vulnerability

1.Chonically ill
2. Elderly
3. Disability
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5. LIVELIHOOD
A. Primary source of Livelihood
and income for family

. Government Job

. Private Sector Job

. Casual Labour

. Agriculture

. Rent/Property rental

. Construction/construction worker

. Business (specify)

. Pension

. Economic support: family or

friends

10. Economic support:
Government/NGO

11. Others (specify

E. Top 3 household expenditure

items

. Agricultural Input

. Cooking Fuel

. Drinking Water

. Education

. Electricity

. Entertainment

. Food

. Health

. Holiday

10. House Rental

11. Miscellaneous

12. Rental of Agricultural Land

13. Transport

14. Other (specify).........

O©CoO~NO O WN P

O©oo~NOoO b wNE

6. LAND/HOUSE OWNERSHIP/STATUS

A. Indicate which of the following app
1. Plot owner
2. Structure Owner
3. Tenant (residential)
4. Tenant (Business

. Business (specify)
. Remittances

per month)

B. Secondary source of C. Average D. Apart from HH, is
Livelihood for family household income there any member of
per month in the household who

1. Government Job (Kshs) also brings in some
2. Private Sector Job income every month?
3. Casual Labour

4. Agriculture 1. Yes (specify

5. Rent whom and how much
6

7

8.

Others

(specify

F. Average household
Expenditure per month in

(Kshs)

Below 2,000
2001 — 5,000
5001 — 10,000
10001 — 20,000
Above 20,000

A o

lies to you (circle

2. No

E. If tenant, why did

you move here (tick

F. If tenant, what
rental agreement do

the 2 main ones)?

you have?

1. Rent is affordable
2. Proximity to
school

3. Proximity to work
4. Others (specify

1. Written
2. Verbal

H. For main house, describe main

I. For main house,

B. What is the status of C. If owner of D. If tenant,

Structure/house you live? structure much
ent do you

1. Owner pay per

2. Tenant month?

3. Use with permission of | 1.4co Kshs.

the owner (no pay S

involved) ) ness

4. Institutional house . rmishes

5. Other (specify ....... A) Others (specify

G. For main house, descrife.again material for
wall material for roof

describe main
material for floor
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1. Stone 1. Tiles
2. Bricks/Blocks 2. Iron sheets 1. Cement screed
3. Iron sheets 3. Wooden 2. Earth
4. Wooden 4. Concrete 3. Tiles
5. Cemented earth wall 5. Asbestos 4. Wood
6. Earth/mud 6. Makuti 5. Other (specify
7. Polythene/ Carton 7.Tin
8. Grass 8. Mud/dung
9. Other (specify)....cccecvvvennnne. 9. Other (Specify)......cccvvvvrvennas
7. WELFARE INDICATORS
1. What does 2. What does 3. Where do 4. Average | 5. Average
the family use for the family use for you get water for distance to cost of water
lighting? cooking? domestic use? water source
(Return

1. Fuelwood 1. Firewood 1. Borehole at home journey)
2. Solar 2. Solar 2. Tap/piped water
3. Charcoal 3. Charcoal (own house) 1. 0-10min
4, Battery (e.g.car | 4. Biogas 3. Shallow well at 2. 10-30min

battery) 5. Paraffin/Kerosene | home 3. 31min-1hr
5. Biogas 6. Gas (LPG) 4. Tap/borehole 4. More than 1 hr
6. Gaslamp 7. Electricity water but outside
7. Pressure lamp 8. Other: home/public
8. Paraffin/Kerosene |  ..oovieieeneae 5. Rain Water
9. Electricity 6. River/stream

(KPLC) 7. Water kiosk
10. Electricity 8. Other (specify)

(generator) | |
11. Candle
12. Other: ................. %

8. HEALTH, RELIGION AND EDUCATION

of garbage/solid waste

do you have access to?

that cannot be re-used?

1. Pit latrine with septic tank

owned?

1. Public/Communal

A. Where is the B. Who operates the C. What are co D. How far is E. Where is the
nearest health medical center? ailments in t| your religious nearest public
centre in use by institution? (primary)
household? 1. County Government/ | 1. Malaria school?

Municipality 2. Flu 1. Inside this

1. Inside this | 2. Mission/church 3. Hge settlement 1. Inside  this
settlement 3. Non-Governmental 4. T 2. Outside settlement

2. Outside Organization 5. Diarthe settlement  but | 2. Outside
settlement  but | 4. Community based . Pneumonia within same sub settlement but
within same sub | organization fections county within  same
county 5. Private entity 8 oeba / Typhoid 3. Outside sub county
3. Outside 6. Other (specify) 98 Hypertension/high blood | settlement but | 3. Outside
settlement  but | ..o, ressure within same | settlement but
within same 10. Diabetes county within  same
county 11. Soft Tissue Injuries Outside this | county

4. Outside  this 12. Other (specify)............ county 4. Outside this
county g county

9. WASTE DISPOSA
A. How do you dispose hich type of toilet facilities | C. How is the facility D. If

Public/communal,

do you have to
pay?
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2. Composite pit

3. Bin

4. Burn

5. Burry in ground

6. Throw along the road /
field

7. Designated garbage
dumpsite

8. Private service
provider collects

9. Other specify .........

2. Pit latrine without septic tank | 2. Privately owned

3. Flush toilet 3. Other (specify 1. Yes
4. Bush/flying toilet | 2. No
5. No facility

6. Other

specify......oooeiiiiiiiini.

10. COMMUNITY BASED SUPPORT NETWORKS
A. Are you a member of any community group?

2. Women Group
3. Nyumba kumi
4. Other specify

i) Type ii) How manyliii) Functions/roles
1. Youth Group Members?

iv) List benefits from each

..................... group
A. Do you think that your participation in these groups will be affected by the propos ct?
1. Yes....... indicate in what way
2. No

11. GRIEVANCES/CONCERNS/FEARS

Please list all your fears/concerns over the proposed devel

4 suggestions for resolution.

Concern Suggestion ofresolution
12. For affected assets, what mode of facilitation ou prefer?

3. Other (specify) ...

1. Reconstruction of The Same Win the Plot
2. Cash facilitation for Loss of Assets

Proof of household enumerati

Household head/represen

D Numbher

iv SEC representative
B U NAME .o

Qimcnatiira

D Numbher
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G. GRIEVANCE REGISTRY

Date Complainant | Contacts | Complaint | Outcome | Actions Closure | Signature of the
Received | Name Description | Sought | Taken to | Date Complainant
address
the
grievance

§g</
2
0\9
Q\O')
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