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Formalization:   This refers to the political and administrative acknowledgement or 
recognition of informal settlements and their subsequent absorption into the formal fold.  

Grievance:  Any dissatisfaction or sense of injustice or unfairness felt by a person in this 
respect a PAP or his/her representative in connection with his/her compensation entitlements, 
the RAP implementation process, the project and other scenarios related to project 
implementation.  

Joint ownership: is a concurrent form of property ownership where two or more persons 
share equal, undivided interests in property  

Legalization:  This refers to the process of providing some legal backing to the tenure systems 
operating within informal settlements. This is achie ved through the recordation and 
maintenance of legal rights to land at the community or municipal level.  

Market rate:  The selling price of a commodity in the open competitive market.  

Multiple ownership : This is the kind of ownership where a person or group of people own 
more than one parcel of land. 

Project Affected Person(s) (PAPs)  are persons, enterprises, and public or private 
institutions  affected because they may lose, be denied, or be restricted access to economic 
assets; lose occupancy/shelter, income sources, or means of livelihood. These persons are 
affected whether or not they must move to another location. 

Public Participation  is a facilitative process of strengthening the organizational and 
management capacities of people in such a way that they become self-reliant in solving their 
own problems. It connotes the organized action of the people towards the resolution of issues 
or acquisition of what they desire and what may benefit them. This, then, requires that people, 
as a group, must have proper ownership of actions and highly organized course of action. 

Rehabilitation Assistance  is the additional support, over and above compensation accorded 
to the vulnerable or at-risk members of the affected community during implementation of the 
ARAP e.g. labor support.  

Relocation/Localized displacement means displacement of a structure owner or 
institution PAP etc. from one parcel of land to a different parcel of land (within the settlement) 
due to the planning and survey activities including demarcation of roads. 

Replacement cost  means the market cost of the materials to build a replacement structure 
with an area and quality similar to or better than those of the affected structure, or to repair a 
partially affected structure, plus the cost of transportin g building materials to the construction 
site, plus the cost of any labor and contractors' fees, plus the cost of any registration and transfer 
taxes. In determining the replacement cost, depreciation of the asset and the value of salvage 
materials are not taken into account, nor is the value of benefits to be derived from the project 
deducted from the valuation of an affected asset.  

Resettlement Action Plan  (RAP) or Resettlement Plan is a resettlement instrument 
(document) to be prepared when program locations are identified. In such cases, planning and 
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that the beneficiaries have no physical boundaries demarcating ownership rights. In this regard 
therefore, structures were used to denote ownership rights.  

Tenure Regularization impacts  

The approved LP&LUDP will ensure secure land tenure and lead to improved roads and 
accesses, as well as give the beneficiaries an opportunity to redevelop their settlement with 
better habitation structure . In addition, group titles will be issued for the clusters that emanated 
from the planning process, necessitating for adequate sensitization on modalities of 
administration & management amongst the members.    Out of the 23 clusters created by the 
LP&LUDP, 22 of them were affected, generating 140 PAPs including 66 males and 65 females 
and 9 institutions. There will be partial loss to 116 structures and 30 structures will be fully 
affected3. Among the PAPs, there were 39 vulnerable (26 females and 13 male) and 24 PAPs 
who will lose livelihood . This information is summarized on the PAP diagram below:  

 
Figure 1: PAP Diagram  

  

TOTAL 
PAPs 
140   

 Male - 66 PAI - 9 Female - 65  

Vulnerable Male - 6  
 

 Vulnerable Female - 33 

  

PAPs losing 
Structures -
30   

 Male - 15  Female - 15  

  

PAPs losing 
business 
Livelihood s 
24   

 Male - 11  Female - 13  
 

Vulnerability  

There were 39 vulnerable PAPS; 33 (85%) female and 6(15%) male.  

Grievance  Redress Mechanism  
This ARAP provides for a three tier Grievances Redress Mechanism (GRM) at no cost to the 
PAPs. The first tier is the Settlement Grievance Redress Committee (SGRC), which already 
exists within the Settlement; this committee is the first level of grievance redress. The second 
level will be the Resettlement Implementation Committee (RIC), which will comprise of KISIP 
National PCT and Nairobi City  County KISIP representative and the local administration, while 
the third tier will be the Courts of Law, which wil l be adopted as the last resort.  

 
 

3 All Structures that were completely affected will be reconstructed within the cluste r  
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Map 1: Kahawa Soweto Location  
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Stage  Activities  Primary 
Actor  

Secondary 
Actor  

Indicators  Timelines  

Approval of 
Survey Plan  

Survey approval 
and adjustment of 
Registry Index 
Map (RIM) to 
include settlement 
surveyed boundary 
number  

Survey of 
Kenya 
 

KISIP New RIM 
forwarded to 
Ministry of 
Lands for 
Titling 
process. 

Ongoing 

4)  ARAP Preparation  
ARAP 
Preparation  

Identified impacts 
are as a result of 
planning and 
survey are 
identified, 
documented and 
mitigated  

Community  
SEC 
Consultant 
working 
under 
KISIP 

KISIP 
County 
Governmen
t 

Entitlements 
are given to 
mitigate 
impacts 

Undertaken 

ARAP 
Approval  

Ensure client 
commitment to 
implementation of 
ARAP. 
All safeguards 
provisions are met 
and addressed 

World Bank  Consultant 
working 
under KISIP  

Approved 
ARAP to guide 
implementatio
n process and 
issuance of 
Titles 

Ongoing 

ARAP 
implementatio
n  

Implementing 
ARAP activities as 
per 
implementation 
schedule 

KISIP 
Community  
County 

Consultant 
working 
under KISIP  

Facilitation of 
PAPs GRM 
Issuance of 
Title Deeds 
(undertaken 
after 
facilitation)  

Not yet 
undertaken 

5)  Land Titling  
Tenure 
Options  

Sensitization on 
the three tenure 
options including 
modalities of title 
registration, 
management and 
administration of 
each of the 
following options:  

(i)  Community 
land title  

(ii)  Group titles  
(iii)  Individual 

titles  

    

Sensitization 
on Title owner 
ship  

Registrar of Titles 
Sensitizes 
Beneficiaries on 

(iv)  Benefits of the 
Titles 

(v)  Conditions to 
be granted on 
sectional Titles 
(post re-
development) 

(vi)  Law 
requirements 
in Regulation 

Registrar of 
Titles  
Community  
SEC 
KISIP 
 

County 
Governmen
t 
Consultant 
working 
under KISIP  

Men allow for 
joint titling 
with spouses. 
Beneficiaries 
aware of 
Benefits of the 
title being 
issued. 
Beneficiary 
grievances 
adequately 
addressed 

Undertaken/mo
re sensitization 
to happen during 
implementation 
of the ARAP 
















































































































































































































































