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Vulnerable Groups  include all those affected by the project that  are below the poverty line, the 
elderly, women and children headed households, indigenous people, ethnic minorities or other 
Project Affected Person who may not be protected through national land compensation 
legislation.  
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Tenure Regularization impacts  

Prior to intervention by KISIP, the settlement was already developed with permanent buildi ngs, 
without necessarily observing development control guidelines. Therefore, through the re-
planning of the settlement, the adoptive Local Physical and Land Use Development Plan 
recommended that all the blocked accesses be opened up to create better connectivity and 
accessibility within the settlement. This resulted to creation of the 11 PAPs composed of 4 females 
and 5 males with 2 being vulnerable (1 male and 1 female), 1 religious Institution and 1 community 
group documented herein this report. This inf ormation is presented in the PAP diagram below: 
 
Figure 0 -1: PAPs Diagram  

 
 

PAPs- 11  

 PAPs-9  PAI/PAG-2 
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 Vulnerable- 2   

Vulnerable - 1 
 

Vulnerable-1 
 

 
Impact mitigation  
 
Given the settlement is already built -up, the approved land use plan adopted to the existing 
settlement situation and gave proposals based on the practicality of their implementation and in 
response to the World Bank Social safeguards that require generation of zero PAPs or minimal 
numbers. This avoided the conventional planning standards that would have seen a significantly 
high impact on structures in the settlement. 
 
At the same time, cut-off date preventing any further developments and alterati ons in the 
settlement was set as 26/7/2019 during the plan adoption meeting with the community.  
 
The full implementation of Kambi Moto ARAP will be guided by the following:  

i. Ensure all PAPs are fully facilitated before any issuance of titles. Where possible, the two 
processes can be concurrent.  

ii.  Involvement of the County Government of Nairobi  through the Department of Physical 
Planning and Urban Development in implementation of the ARAP e.g. in development 
control.  

In addressing grievances, this ARAP has proposed a two-tier Grievance Redress Mechanism at no 
cost to the PAPs. However, the third level of legal redress carries cost implications for the PAPs. 
The design of the GRM will enable timely resolution of grievances at settlement level as well as 
provi de for escalation mechanisms to KISIP and Courts of Law3. A grievance log will document 
all grievances and their status and will be used to monitor GRM progress. 
An institutional framework, a conclusive implementation schedule and monitoring and 
evaluation mechanism will be applied in implementation of the ARAP, as documented in later 
sections of this ARAP. KISIP will adopt an internal M&E framework while external monitoring 
and ARAP completion audit will be conducted by a specialized firm.  
 
 
 

 
3 This is a community led process and escalation of grievances to the Courts of Law is highly unlikely 
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since upgrading efforts through improvement of houses to permanent multi -storey 
structures (up to 3 rd floor) has already been done. 
 

 
Map  1-1 : Location of Kambi Moto Settlement  
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Stage  Activities  Primary 
Actor  

Seconda
ry Actor  

Indicators  Timelines  

boundary 
number 

4)  ARAP Preparation  

ARAP 
Preparation  

Identified 
impacts are as 
a result of 
planning and 
survey are 
identified, 
documented 
and mitigated  

Commun
ity  

SEC 

Consulta
nt 
working 
under 
KISIP 

KISIP 

County 
Governm
ent 

Entitlements 
are given to 
mitigate 
impacts 

Undertaken 

ARAP 
Approval  

Ensure client 
commitment 
to 
implementati
on of ARAP. 

All safeguards 
provisions are 
met and 
addressed 

World 
Bank 

Consulta
nt 
working 
under 
KISIP 

Approved 
ARAP to 
guide 
implementati
on process 
and issuance 
of Titles 

Ongoing 

ARAP 
implementa
tion  

Implementing 
ARAP 
activities as 
per 
implementati
on schedule 

KISIP 

Commun
ity  

County 

Consulta
nt 
working 
under 
KISIP 

Facilitation 
of PAPs 

GRM 

Issuance of 
Title Deeds 
(undertaken 
after 
facilitation)  

Not yet 
undertaken 

5)  Land Titling  

Sensitizatio
n on Title 
owner ship 4 

Registrar of 
Titles 
Sensitizes 
Beneficiaries 
on 
(i)  Benefits of 

the Titles 
(ii)  Condit

ions to be 
granted on 
sectional 
Titles  

Registrar 
of Titles  

Commun
ity  

SEC 

KISIP 

 

County 
Governm
ent 

Consulta
nt 
working 
under 
KISIP 

Men allow for 
joint titling 
with spouses. 

Beneficiaries 
aware of 
Benefits of 
the title being 
issued. 

Beneficiary 
grievances 
adequately 
addressed 

Undertaken/ 
more 
sensitization to 
be carried out 
during 
implementatio
n of the ARAP 

 
4 The Community was Sensitized on the available tenure options out of which Sectional Titles was the most 
appropriate for the settlement   
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Stage  Activities  Primary 
Actor  

Seconda
ry Actor  

Indicators  Timelines  

(iii)  Law 
requiremen
ts in 
Regulation 
of land 
transaction
s  

Titles 
Printing and 
Signing  

The final 
beneficiary 
list is the basis 
of printing of 
Titles 

Ministry 
of Lands- 
Chief 
Land 
Registrar 

 Signed Titles 
are handed 
over to 
National 
Land 
Commission 
for Approval.  

Not yet 
undertaken 

Gazzetemen
t  

The NLC 
approves 
transfer of 
Public land to 
individual 
beneficiaries 
in Kambi 
Moto  

National 
Land 
Commiss
ion  

 The names of 
Beneficiaries 
is officially 
published in 
the Kenya 
Gazette as 
individual 
title holders 
securing their 
tenure 

Not yet 
undertaken 

Issu ance of 
Title  

Upon 
facilitation of 
All PAPs, 
Titles are 
issued to 
respective 
beneficiaries 
in a public 
event. 

NLC 

KISIP 

County Beneficiaries 
finally have 
individual 
sectional 
titles to their 
land. Tenure 
regularizatio
n is complete 

Not yet 
undertaken 

 

2.2  The Planning Process  
 
The following section details the planning process in Kambi Moto informal Settlement.  
 

2.2.1  Plan Preparation  
A notice of intention to prepare local physical and land use development plan for 
Kambi Moto informal settlement was published in the print media , by the Director of 
physical planning, as stipulated in the repealed Physical Planning Act Cap 286 so as to 
pave way for the planning process. Following the community participatory planning 
activity, the process involved preparation of two planning models, namely, Adoptive 
planning model and nil intervention models incorporating the vision, the needs and 
aspirations of the community. The two alte rnatives were thereafter presented to the 
community, while highlighting the pros and cons of each option.  The Adoptive 
planning model was unanimously selected, owing to its flexibility and minimal number 
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Map 2.1 presents LP&LUDP prepared for the settlement  
 

 
Map 2-1: Kambi Moto LP&LUDP  
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OP 4.12  Kenyan 
Legislation  

 

Gap filling 
Measures  

improving livelihoods 
etc., or at least 
restoring them to 
previous levels. 

case of 
relocation.  

3. The Land Act 
does not 
stipulate that 
resettlement 
should be 
avoided 
wherever 
possible; on the 
contrary, as long 
as a project is for 
public interest, 
involuntary 
resettlement is 
considered to be 
inevitable.  

4. Just and fair 
compensation as 
outlined in the 
Land Act 2012 is 
not clear and can 
only be 
determined by 
NLC, which can 
be subjective. It 
is does not talk 
about improving 
livelihood or 
restoring them 
to pre-project 
status. 

should be 
assisted in 
improving their 
livelihood to pre -
project status. 

PROCESS REQUIREMENTS  
Consultation : Displaced 
persons should be 
meaningfully consulted and 
should have opportunities 
to participate in planning 
and implementing 
resettlement programs, the 
policy is particular on 
involving vulnerable and 
marginalized as well as 
women in the process.  

The Land Act 
outlines procedures 
for consultation 
with affected 
population by the 
NLC and grievance 
management 
procedures.  

Implement 
consultation 
procedures as 
outlined in both 
Kenyan legislation 
and World Bank. 
For involvement of 
vulnerable and 
women, the OP 4.12 
will be applicable.  
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speedily as they have waited 
for long  
Sought to know from the 
Consultant team, whether 
the survey team will be 
coming to ground to 
sensitize members who have 
issues with interpretation of 
beacons  

The Consultant working under KISIP confirmed 
this will be considered during filling of  beacon 
certificates in the upcoming week and 
sensitization will  be done on a continuous basis. 

 
COMMUNITY CONSULTATION ON SECTIONAL TITLES  

 The community was sensitized on the two tenure options (community & sectional 
titles)  during the community participatory planning exercise held on 30 th May and on 
26th July 2019 (see annex 3 and 2 respectively).  Although a majority of the community 
members (54%) had opted for one community title during the socio-economic survey 
exercise, they had a change of mind after sensitization of the two options6 (community 
and sectional properties title) upon the realization that individual titling was a 
possibility through sectional titles. Apart from ensuring s ecurity of tenure for 
individual beneficiaries, Sectional Titles will achieve a greater sense of communal 
lifestyle, maintaining the social networks and interactions within the community.  
Section 2.2 of this ARAP report has a detailed coverage on the administration and 
management of sectional titles.  
  
 

 
6 This is documented in Section 2.3 and 2.8 of this Report. 





Abbreviated Resettlement Action Plan for Kambi Moto  
 

Page 35 of 130 
  

Vulnerable - 1 
 

Vulnerable-1 
 

 

6.3  Impact on structures  
 
The Kambi Moto ARAP is triggered by the planning and surveying of the settlement, 
which affected 11 structures which have been impacted by approved LP&LDP 
proposals e.g.  Opening up of blocked access paths.  All the structures are fully affected.  
The breakdown of the affected structures is indicated in the table below.  
 
Table 6-1: Summary of the impacted structures  
 
Description of affected property   Number and/or 

Unit of 
Measurement  

Veranda extension 1 (full impact 7) 

20 feet Container laid on concrete blocks 1(full impact)  

Semi-permanent structures / Temporary stores 7(full impact)  

Empty Temporary poultry house      1 (full impact)  

Semi-permanent structures extensions (church structure is 

temporary one used as a store, religious activities will not be 

affected since they have an alternative main structure adjacent) 

1(full impact)  

Total  11 

 
7Full  impact is applying since the structures are just temporary and they will be removed to open up the blocked 
accesses. 
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Map 6-1: Impacted Structures  
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6.4  Impacts on Community Facilities  (PAI )  
 
The church structure affected is a semi-permanent house made of iron-sheet walls and 
roof which was temporarily  put up to act as a store. However, they have an adjacent 
permanent structure  which is the main hall. Therefore, the removal of the temporary 
structure will not interrupt any religious activities.  

6.5  Impact on vulnerable Groups  
 
The KISIP RPF recognises the need for an inventory of vulnerable persons so as to 
ensure provision of addit ional support so as to cushion them from impacts associated 
with the project and to facilitate faster adjustment after effects caused by planning and 
survey.  
 
There are two vulnerable PAPs of which one is both aged and widowed, and the other 
is aged. The vulnerable PAPs will be given a financial assistance of KES. 2,000 per 
month for two months. In addition, they will be given priority in disbursement of 
compensation funds.  KISIP will share details of the 2 Elderly PAPs to the County 
Government Department  of Social Services for enlisting to government social 
programme such as the "Inua Jamii 70 years and above cash transfer programme for 
aged PAPs. 
 

6.6  Tenure Security Impact: Sectional Titles  
 
The sectional property titling option resulted from the Adoptive Local Physical and 
Land Use development plan for Kambi Moto settlement to achieve the main objective 
of enhancing tenure security for identified beneficiaries. The impacts generated from 
the titling option include; (i) Sectional ownerships and (ii) formati on of a corporation 
to manage the sections as stipulated by the Sectional Properties Act (1987). To ensure 
this impact is adequately mitigated, KISIP will ensure provision of adequate 
sensitization of the beneficiaries during implementation of the ARAP and  facilitate the 
formation, registration and training of the corporation to be formed.  
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7.4  Marital Status of PAPs  
 
Of the PAPs interviewed 67 % (5 males and 1 female) were married , 11 % (1 female) 
mentioned to be widowed while 22% (2 females) mentioned to be single.  
 

7.5  Education level  of PAPS  
 
The PAPs recorded different levels of education attained; 67% of the mentioned to 
have attained primary level of education, 22% mentioned to have attained secondary 
level of education and 11% have attained college of education as illustrated below; 
 
Figure  7-2: Education level of PAPS  

 
 
Majority of the PAPS (55%) mentioned to have been trained on several courses such 
as driving, tailoring and geographical information system. 44% have not received any 
training and one female PAP has received training on tailoring; the other three female 
PAPs have not received any training.  
 

7.6  Health  
 
Majority (78%) of the PAPS mentioned not to have suffered from any illness for the 
last six months on the other hand22% mentioned to have suffered from several 
illnesses over the last six months that ranged from Malaria to respiratory ill nesses. 
 

7.7 Social issues  
 
In terms of social groups and integration; under religion, 89% of the PAPS are 
Christians while 11% are Muslim.  
The PAPs also indicated they joined various socio-economic groups such as Milimani 
SACCO, Maelewano Welfare, Eclof Kenya, Jirani Mzee welfare, Nduru- Runo and 
Kariobangi welfare. The main activities of the organizations where PAPs are members 
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The SGRC will then meet within two weeks (14 days), based on the frequency of 
grievances received by the chair, hold site level meetings to address the registered 
grievances. The SGRC may opt to call the complainant or pass judgement/make 
decision. If the SGRC is not able to resolve the complaint, it escalates the grievance to 
the RIC. Whichever the case, the decision arrived at by the SGRC will be 
communicated to the complainant not more than two days following the decision. If 
satisfied, the complainant signs the satisfaction form and the same is entered into the 
register. But if dissatisfied, the complainant will appeal to the RIC. Where the 
complainant is satisfied and accepts the decision, corrective action will be taken and 
verified by the SGRC. 
 

9.6.2  Step 2: Escalation of the complaint to RIC  
 
Where the SGRC is not able to resolve a complaint, it will escalate the grievance to the 
RIC. The RIC will hold meetings to address grievances escalated to this level, these 
meetings will be held at settlement level on case by case basis when required. 
Following redress decisions reached, the RIC will communicate the same to the 
complainant through the SGRC. Decisions by the RIC will be taken within two weeks 
(14 days) from the date the complaint is escalated.  
 

9.6.3  Step 3: Alternative Action/Judicial Recourse  
 
Where an aggrieved party is not satisfied with the resolution by the RIC, the party will 
be at liberty to appeal to the courts of law at any given time and at his/her cost. The 
proposed schematic diagram of the grievance redress mechanism is presented in the 
following figure:  
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Figure 9-1: Grievance Redress Procedure  
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iii.  Responsibility for appropriate and suitable measures to prevent further 
encroachments after the cut-off date and before facilitation is made.  

iv. Oversight and quality control of rebuilding of structures for vulnerable PAPs 
identified for this additional assistance.  

v. Clearance of structures after expiry of self-demolition period and 
compensation.  

vi. Part of Grievance Redresses Mechanism through County KISIP office. 
vii.  Maintaining roads and safeguarding them from encroachment after A RAP 

Implementation.  
 

10.3.4  Settlement Executive Committee (SEC)  
 
This was instrumental in mobilizing the community and providing a link between 
KISIP, the Consultants, and the community. The Committee has been involved in all 
stages of ARAP development and is expected to continue playing an active role in 
monitoring its impl ementation.    
The Settlement Executive Committee role in the ARAP process as follows: 

h. It provides an entry point into the informal settlement.  
i. It is the crucial link between the community and other institutions.  
j. Plays an important role in the formulation of the community resettlement 

committee and other engagement structures. 
k. Will play a crucial role in additional assistance to vulnerable PAPs during 

Implementation e.g. rebuilding of structures, and movement.  

10.3.5  The Settlement Grievance Redress Committee  
This will be formed to address all grievances related to the development and 
implementation of this ARAP at settlement level.  
 

10.4  ARAP Implementation Process Flow  
 
The ARAP provides for coordination of relevant institutions discussed above during 
ARAP implementation, figure 10 -1 below presents a flow chart which illustrates roles 
of institutions involved in ARAP implementation while figure 10 -2 presents 
information sharing and Stakeholder Engagement Strategy.  
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Figure 10-1: ARAP Implementing Institutions  
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properties titles as stipulated by the Sectional Properties Act (1987) during 
implementa tion of the ARAP 
 

iii.  Validation of asset valuation/values will be undertaken by KISIP RIC.  
 

iv. Capacity building for Grievance Redress Committee will be undertaken by 
KISIP. The training will cover topics including grievance collection and 
documentation, strategies for settling complaints and escalation of 
grievances to RIC including types of grievances to escalate to RIC. Dispute 
/grievances resolution will be a continuous process and undertaken by 
KISIP, RIC, SGRC. 
 

v. PAPs mobilization and sensitization will be u ndertaken by RIC. This will 
include sensitization on how to use the compensation amounts and the 
importance of joint spousal involvement.  

 
vi. Bank account opening by each of the affected PAPs so as to facilitate 

smooth payment process will then happen. 
 

vii.  Offering of awards by RIC.  The PAPs will then choose to accept or reject 
the award. Where the PAP rejects the award, s/he will explain the reasons 
and can launch a grievance. For those who sign the award, they will wait 
for payment.  

 
viii.  Issuance of titles will be undertaken by Ministry of Lands, at the same 

time as offering of compensation. 
 

ix. Following payment of facilitation, the PAPs will be issued with notice for 
self-demolition, so as to salvage the building materials, which will be 1 
month. For PAPs who will not Self-demolish, the County Government is 
mandated to undertake development control. Therefore, demolition of 
any structures that have not been demolished at the expiry of the notice 
period by the Nairobi County Development Control Section.  

 
x. Monitoring and evaluation will be undertaken on a continuous basis by 

KISIP/RIC  
 

xi. Evaluation and final audit will be undertaken following completion of 
implementing the ARAP by KISIP, MoTIH &UD & World Bank. This is 
discussed in detail in Chapter 10. 
 

 
 
 
 
 
 
 



Abbreviated Resettlement Action Plan for Kambi Moto  
 

Page 57 of 130 
  

10.8  ARAP Schedule  
 
The Abbreviated Resettlement Action Plan Activity Schedule (ARAPAS) is spread over a 
period of Six months. Table 10-2 below summarizes the Abbreviated Resettlement Action 
Plan Activity Schedule (ARAPAS). 
 
Table 10-2: RAP implementation schedule  

 TASK NAME  

Actor  Implementation to 
begin immediately 
after approval of 

ARAP  

Period in Months  

1 2 3 4 5 6 

1.  Approval of ARAP World Bank        

2.   Formation of a corporation  KISIP       

3.   

Sensitization on Title Registration 
(including Gender Empowerment on 
land ownership), sectional Title 
Management 

KISIP, RIC, PAPs, 
Beneficiaries    

   

4.   Disclosure of ARAP KISIP, PAPs, 
Beneficiaries       

5.   Capacity building of Grievance Redress 
Committee 

KISIP, RIC, GRC, 
PAPs     

   

6.   Validation of asset valuation/values  KISIP, County 
Government,       

7.  Grievance Redress 

KISIP, RIC, PAPs, 
Beneficiaries, GRC 

   

   

8.   

Sensitization of PAPs on bank accounts 
and use of compensation funds 
including joint spousal management of 
cash, GBV in use of funds 

KISIP, PAPs, RIC,  
County Government, 
Women Based 
Organizations (if 
present), SEC  

   

   

9.   Payment of compensation KISIP, RIC       

10.   Issuance of notice for self-demolition  KISIP, RIC       

11.  Self-Demolition  PAPs       

12.  
Demolition of any structures that have 
not been demolished at the expiry of the 
notice period 

Nairobi County  
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 TASK NAME  

Actor  Implementation to 
begin immediately 
after approval of 

ARAP  

Period in Months  

1 2 3 4 5 6 

13.  Monitoring activities  KISIP 
MoTIH&UD        

14.  Formation, Registration and training of 
the Corporation  

KISIP, Ministry of 
Lands & Physical 
Planning 
MoTIH&UD  
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10.9  Costs and Budget  
The budget for this project has been prepared considering that the compensation will be 
in the form of cash. Any administrative expenses e.g. costs of facilitation transfer, logistics 
for committees etc. will be incurred by the project. The values projected in the budget 
have also been estimated with consideration of the market trends in the project area 
taking into consideration the expected immediate changes in the short-term future.  

 
In this ARAP, the cost for implementation amounted to KES.  803,195.00 (Read Kenya 
Shillings Eight  hundred and Three thousand, one hundred and ninety -five only). This is 
inclusive of a total of KES. 633,460 for Vulnerabilit y support, corporation registration,  
supervision, implementation , disturbance allowance and monitoring/evaluation fund for 
the project. These costs are summarized in the following table:  
 
Table 10-3: Summary of ARAP Implementation  budget for Kambi Moto settlement  
S/
N  

DESCRIPTION  
 

VALUE  

1.  Loss of assets (structures)  169, 735.00 
 

2.   Vulnerability Support and assistance  
 

8,000.00  

3.   Formation, registration and training of the 
corporation  

50,000.00  

4.   Awareness raising and sensitization of Beneficiaries 
and PAPs  
- 

120,000.00  

5.   Training and Capacity Building for GRM  
- 

80,000.00  

6.   Operational & Administrative Costs of RAP 
Committees  
- 

100,000.00  

7.  Monitoring and Evaluation  
- 

250,000.00  

8.   Disturbance allowance  25,460 

 GRAND TOTAL   803,195.00  
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A photograph of the RAP meeting in session 

 

 
The RAP Expert appraising the community on resettlement policies and 
guidelines  
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A photograph of the valuer taking measurements of an affected structure.  
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Annex 2: Minutes of the Final Stakeholders Meeting Held on 
4 th  of November 2019  at the New Mathare Church Hall, Kambi 
Moto from 2:00 pm.  
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Annex 3 : Minutes of the Presentation and Adoption of 
Proposed Kambi Moto Settlement Draft LP&LUDP, Final 
Verification Exercise of the List of Beneficiaries & Launch 
RAP meeting Held on 26 th  of July 2019 at New Mathare 
Church Hall, Kambi Moto from 10:20am.  
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Annex 4 : Minutes of Stakeholder Engagement Meeting 
(Presentation of Socio Economic  Survey Findings, 
Validation of Base maps, Visioning and Community 
Participatory Planning) Held on 30th May 2019 at Kambi 
Moto from 10: 30 am.  
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