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DEFINITION OF TERMS 

 

Abbreviated Resettlement Action Plan: is a resettlement document prepared to mitigate impacts that 

has affected less than 200 Project affected persons in accordance to World Bank OP 4.12. 

 

Compensation/Facilitation: means payments made in cash/in kind in recognition of loss of assets and 

Livelihoods resulting from impacts caused by planning and surveying.  

 

Complete Displacement: means the displacement of a structure owner or institution PAP etc. from 

one parcel of land to a different parcel of land outside the settlement due to the planning and survey 

activities including demarcation of roads.  

 

Cut-off date: is the date of start of the socio-economic survey/census and asset inventory of PAPs. 

Persons entering and/or occupying land in the project area after this date and not included in the 

inventory of PAPs will not be considered eligible for facilitation. Similarly, fixed assets such as 

structures, established after the cut-off date will not be compensated/facilitated.  

 

Grievance: is any dissatisfaction or sense of injustice or unfairness felt by a person in this respect a 

PAP or his/her representative in connection with his/her compensation entitlements, the RAP 

implementation process, the project and other scenarios related to project implementation.  

 

Squatters: are those who have extended their settlements into Government lands and have no formal 

right or claim to the portion of the lands. 

 

Market rate: The selling price of a commodity in the open competitive market. 

 

Project Affected Person(s): are persons, households, enterprises, and public or private institutions 

affected because they may lose, be denied, or be restricted access to economic assets; lose shelter, 

income sources, or means of livelihood. These persons are affected whether or not they must move 

to another location. 

 

Public Participation: is a facilitative process of strengthening the organizational and management 

capacities of people in such a way that they become self-reliant in solving their own problems. It 

connotes the organized action of the people towards the resolution of issues or acquisition of what 

they desire and what may benefit them. This, then, requires that people, as a group, must have proper 

ownership of actions and highly organized course of action. 

 

Rehabilitation Assistance: is the additional support, over and above compensation accorded to the 

vulnerable or at-risk members of the affected community during implementation of the ARAP e.g. 

labor support. 
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LIST OF ABBREVIATIONS AND ACRONYMS 

 
AFD    Agence-Française de Development 

ARAP    Abbreviated Resettlement Action Plan 

GO    Grievance Officer 

GRM    Grievance Redress Mechanism  

KISIP    Kenya Informal Settlements Improvement Project  

MoTIH&UD Ministry of Transport, Infrastructure Housing and Urban  

Development 

LPDP    Local Physical Development Plan 

IoL    Inventory of Losses  

NLC    National Lands Commission 

NLP    National Land Policy 

NGO    Non-Governmental Organization 

OP    Operational Policy  

PAP     Project Affected Person 

PDP    Part Development Plan 

PC    Project Coordinator 

PCT    Project Coordination Team 

RIC    Resettlement Implementing Committee 

RPF    Resettlement Policy Framework  

SGRC    Settlement Grievance Redress Committee 

SEC    Settlement Executive Committee 

SIDA    Swedish International Development Cooperation Agency 

WB    World Bank 
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and vulnerable person have been identified and earmarked for special assistance. 

vi. Communities will be given opportunities to participate in planning, implementing and 

monitoring their resettlement/compensation. This has been complied with; and extensive 

community and stakeholder consultations were undertaken. Also, the views of the community 

members and other stakeholders have been considered and integrated into the ARAP. 

  













ABBREVIATED RESETTLEMENT ACTION PLAN 
REPORT 

MAILI NNE INFORMAL SETTLEMENT IN UASIN GISHU COUNTY  

 

 4-2 

ii. Business losses, by types, amounts and duration of losses (structures, incomes, jobs, etc.);  

 

4.2.2 Phase 2: Consultations with Potential Affected Persons 

The task involved detailed stakeholder identification and mapping as part of the planning.  The aim 

of this was to ensure that all the stakeholders likely to be affected or influence the Project are 

identified and targeted as part of the planning process.  Stakeholders who were engaged in the 

assignment included but not limited to; 

 

i. Uasin Gishu County Government including, town administration, County Executive 

Committee Member and Chief Executive Officer for Lands and Physical Planning, Sub County 

and Ward Administrators. 

ii. KISIP National Coordination unit from Ministry of Infrastructure, Housing and Urban 

Development. 

iii. County Administration-County Commissioners, Deputy County Commissioners Assistant 

County Commissioners, Chiefs and Assistant Chiefs in the settlement. 

iv. Settlement Executive Committee Members of the settlement. 

v. General Community Members for benefiting of the settlement. 

vi. Project Affected Persons. 

 

4.2.3 Phase 3: Census Field Activities 

This task involves consultations with affected PAPsat household-level in order to come up with a 

census and inventory of losses (IOL).  In general, the work involved the following: 

 

i. Coordination with Uasin Gishu County representatives who were available to participate in 

the fieldwork, as agreed in the initial consultations. 

ii. Household surveys with PAPs to collect information for the census and inventory of losses 

(IOL). 

iii. Replacement cost surveys carried out by the valuation team to establish market rates for 

affected assets as a basis for compensation. 

Details of the Census Field Activities are shown below: 

 

Census and Inventory of Losses 

The field team conducted complete census and inventory of losses (IOL) of all the PAPs identified 

within the settlement, information gathered was used to develop an inventory of assets likely to be 

affected by the Project.  

 

Census 

A questionnaire was used to collect PAP census information that registered and located the 

households; and; identified all household members (resident and non-resident) by age, sex, and 

relationship to head of household, education and occupation and housing conditions.  

 

Inventory of Losses 

The process involved collection of information from PAPs about their assets that are affected 

temporarily or permanently: information gathered included: 
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4.2.5 Phase 5: Preparation of RAP Report 

This phase involved detailed analysis of the census/ IoL data and synthesizing the results of 
consultations, socio-economic survey work and draft Local Physical Development Plan. This was in 
order to prepare proposals and strategies for compensation packages to be included in the ARAP. 
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CHAPTER 5: PUBLIC CONSULTATION AND PARTICIPATION 

 

5.1 Participatory Planning in the Informal Settlement 

Public consultations were realized through individual meetings e.g. during the socio-economic 

baseline survey, community meetings; and during census of affected assets Community consultations 

were held during socio-economic surveys to identify and prioritize project interventions based on the 

needs identified the resources available and the likely impacts of the proposed interventions.  

 

The consultations were held in the settlement during planning phase where meetings had been 

organized with stakeholders within the settlement.  These meetings included discussions with 

settlement with the local Settlement Executive Committees (SECs), beneficiaries and representation 

from the County and National Land Commission.  The Project affected persons were engaged in 

specific meetings organized within the settlement on 8th May 2018 as detailed in sub sections below: 

 

5.2 Objectives of Stakeholder Consultations 

 

The aim of public consultations was to identify the interests of the different stakeholders and draw 

consensus. Public participation is also a constitutional requirement. The objectives of the 

stakeholder consultations were:  

 

i. To sensitize the community about the project and potential impacts on people and livelihoods.  

ii. Provide a platform for the community to air views and concerns which are relevant to the ARAP 

and which must be resolved.  

iii. Involve them in key processes of census and the undertaking of the affected asset inventory,  

iv. Provide an opportunity for the community to themselves propose the most appropriate mitigation 

measures for asset and livelihood losses.  

v. To seek support from the community and other all relevant stakeholders in the preparation and 

implementation of the ARAP.  

vi. To discuss the ARAP report and its recommendations. 

 

5.3 Stakeholder Inventory 

During the public consultations, multiple groups of stakeholders were consulted. The stakeholders 

were those who have an interest in the project development, and who will be involved in the further 

consultative process. The main groups of stakeholders consulted were: 
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vi. Amendments tothe LPDP  

 
 
vii. Women land ownership 

 
 
 
 
 
 
 
 
 
 
viii. Sale of land before title issuance 

 

 

 

v. Complaints/ Disputes are done in writing to 

the chairperson of SGRC in whose 

committee recording will be done and it will 

be redressed at settlement level. Others are 

KISIP PCT and further, Courts of Law in that 

order. 

vi. This can be done but the affected parties 

and neighbours should request with a 

proposal through the county. 

vii. Women are entitle to equal rights with 

men and will not be disadvantaged by the 

project implementation. Members were 

warned against gender based violence in the 

settlement and that rights of all will be 

safeguarded. Women and men have equal 

rights on land ownership in the settlement. 

Consultation must be done when disposing 

the same and the woman must consent. 

 
viii. Beneficiaries were advised to wait for 

process completion and not sell their land. 

Other Comments Response 

i. The PAPs agree on and pledge to observe the 

cut-off date. No constructions will take place 

after the cut-off date. 

 

 

ii. The PAPs commit to support the implementation 

of the project. 

i. The strict adherence of the cut-off date set 

as 10th May, 2018 was important for 

smooth running of the project. The person 

whose structure is under construction 

should observe the cut offdate and let the 

valuation take place. 

ii. The success of the project lies squarely on 

the support of the community 
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6.3.1 Total Number of PAPs losing Structures 
From the total number of PAPs, 47PAPs will lose structures among them 18 female PAPs and 29 male 

PAPs and 1 institution7 

 

6.3.2 Tenant PAPs 
The census exercise conducted in the settlement recorded that out of the total number of PAPs 

identified, the number of tenant PAPs are 6 among them 3 females and 3 males. 

 

The information above is summarized in Table 6.1 and PAPs flow diagram below: 

 

     

  PAPs losing structures 47   

     

 Male-29  Female -18  

     

  Institutions -1   

     

  Tenant PAPs6   
Male3    Female 3 

     
Figure 6-1: PAP Diagram  

 

 

6.3.3 Nature of Structures Affected 
The structures affected in the settlement were made various materials with walls either made of mud 

or wooden walls on either galvanized iron sheets or grass thatch roof.  Floors were either made of 

cements or mud screed floors as detailed in the asset register presented in this report.  Table 6.3 below 

presents a summary of nature of structures affected in the settlement following conclusion of census 

exercise: 

Table 6-1: Type of Structures Affected  

Type of Structure Number Affected 
Main House 19 
Fixed Business Shed  6 
Store 1 
Bathroom 1 
Total 27 

 

 

 

 

 
7 There are 3 plots with unidentified absentee owners; these could not be traced by the SEC or local 

administration but there are structures on the plots; they also did not attend any of the settlement meetings nor 

send representatives hence marked as absentee. In order to safeguard the plots against grabbing; these plots will 

be registered under the County Government of Uasin Gishu until real beneficiaries claim them. The normal 

transfer process will then be undertaken by the beneficiary. 
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6.3.4 Number and Nature of Affected Business 
Table 6.5below provides a summary of nature of businesses affected in the Settlement: 

 

Table 6-2: Nature of Business Affected 

Nature of Business Number  

Food kiosk 5 

Retail shops 6 

Groceries 4 

Others (salons, barber shop) 3 

 

6.3.5 Total number of Vulnerable PAPs 
This ARAP identified no vulnerable PAP in the settlement.  
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Graph 1: Gender and Age Distribution of PAPs 

 

Source: Field Survey 2018 

 

 

7.3.3 Marital status of house hold heads 

Majority of the household heads are married and with children and comprise of 81% of all household 

heads enumerated.  The figure below shows distribution of marital status of the household heads. 

About 81% of the respondents are married, while 8% are single and 8% widowed. Approximately 3% 

of the respondents are separated. 

Graph 2: Distribution of Marital status 

 

 Source: Field Survey 2018 

7.3.4 Education levels 

The survey responses indicate that only 5% of the PAPs never attended school. The level of basic 

education for the surveyed households is relatively high with 95% of the surveyed population having 

attended basic primary education and 79% had attained secondary level of education and above. 
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The data further shows that 57% of the PAPs had attended tertiary education level.  This high 

literacy level within the project area population is a reflection of the proximity of Eldoret town. 

Graph 3: Distribution of Educational Status 

 

 Source: Field Survey 2018 

7.3.5 Occupation and income Distribution of the Respondents 

The occupation distribution data from the questionnaire indicate that 38% of the surveyed 

households are employed by national government or county as civil servants and only 7% are 

employees in the private sector. Approximately 31% are farmers which explain the main economic 

activity that propelled Eldoret town to its current status.  The remaining household population of 

24% comprises of 8% unemployed, 8% small scale business persons and 8% retired employees. 

Graph 4: Occupational Distribution of households 

 

Source: Field Survey 2018 
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The main source of income for the households surveyed is income from employment as shown in 

the figure above, followed by farming or a mixture of employment and farming. Although the data 

collected on incomes could not be independently verified, it indicated that most of the surveyed 

households earn more than Kshs. 40,000 per month (33%0) followed by Kshs. 10000 and below 

(26%). This shows great disparities in income levels in the project area. 

Graph 5: Income Distribution of PAPs 

 

 Source: Field Survey 2018 

The data from the questionnaires indicate that most of the household heads work or do business 
within the settlement and village (54%), 17% work within the sub county and 25% work within the 
county. Approximately only 4% of the households work or do business outside Uasin Gishu county. 
The figure below shows the distribution of work place for the households in the project area. 
 
Graph 6: Status of Place of occupation of PAPs 

 

 Source; field survey 2018 

 

7.3.6 Settlement Land Status 
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Most of the respondents moved and settled in the project area motivated by economic reasons with 

a few moving due to landlessness. The economic reasons given were related to employment and 

employment opportunities as well as farming and business activities in the project area and 

surrounding regions. The figure below shows the respondents explanation as to why they moved to 

settle in MailiNne. 

Graph 7: Reasons for Settling in MailiNne 

 

 Source: Field Survey 2018 

Most of the households affected by the project were plot owners with minimal number comprising 

of structure owners and tenants. The figure below indicates the PAP land distribution status. 

 

Graph 8: PAP LAND/HOUSE STATUS DISTRIBUTION 

 

 Source: Field Survey 2018 
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7.3.7 PAP concerns and Preferred Mode of facilitation 

The survey soughtto understand any concerns by the PAPs concerning the project. It was found out 

that most PAPs were concerned about the possibility of them losing property impacted by planning 

and survey activities. Others were really concerned about the delays in getting title for the land they 

hold and facilitation due to loss of structure assets, while few of the PAPs required to get an 

understanding on clarity of the impacts caused by the project. 

 

The figure below shows the main PAP concerns in MailiNne informal settlement. 

Graph 9: Main PAP concerns 

 

 Source: Field Survey 2018 

PAPs were also consulted on their preferred mode of facilitation they would like to get to ensure the 

project meets the goals of tenure regularization. 54%  preferred to relocate their ancillary structures 

to pave way for road expansion voluntarily. This could be explained by the length of time they have 

been waiting for the completion of the exercise.  The figure below shows PAPs preferred mode of 

facilitation or reducing impacts; 

15%

54%

23%

8%

Graph 7.3.7 (a)Main PAP concerns

Getting Title

Loss of property

Facilitation

Clarity on Impacts



ABBREVIATED RESETTLEMENT ACTION PLAN 
REPORT 

MAILI NNE INFORMAL SETTLEMENT IN UASIN GISHU COUNTY  

 

 7-8 

Graph 10: preferred Mode of Facilitation 

 

 Source: Field Survey 2018 

7.3.8 Household Waste Disposal 

Most households in the survey indicated that they conveniently dispose their solid waste by burning. 

In many areas solid waste is also disposed u in bins or composite bins. Very few households disposed 

their solid waste to designated dumpsite or used private service collector to dispose. 

The figure below indicates the methods used by households in the project area to dispose solid 

waste. 

Graph 11: Method of Solid Waste Disposal 

 

 Source: Field Survey 2018 

The survey also indicated that most households have access to pit latrines with septic tanks or 

without septic as their toilet facilities. However, few of the households have flush toilet. This could 

be explained by the insufficient water supplies in the settlement. 

The figure below shows the type of Toilet facilities accessible to households in the project area. 
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Graph 12: Type of Toilet facilities in MailiNne 

 

 Source: Field Survey 2018 

7.3.9 Housing Conditions in the Project Area 

Housing condition is an important variable in studying socio-economic aspects of a family because it 

gives the idea on the welfare of family members. The project area has both permanent and semi-

permanent structures with few temporary structures. Majority of affected houses are constructed of 

permanent materials such as stone and brick walls, GCI sheet roof and cemented floor. The table 

below shows the construction materials used for structures affected by the project. 

 
Table 3: Showing construction materials in MailiNneInformal Settlement 

Wall  Roof Floor 

Stone  Tiles Cement Screed 

Bricks Iron Sheets 

Earth/cement 

screed 

Iron Sheets  Iron sheets Ceramic Tiles 

Wooden  Iron sheets 
Earth/cement 
screed 

Mud  Iron sheets Earth 

Source: Field Survey 2018 
 

42%

39%

19%

7.3.8 (b)Type of Toilet facilities in Maili 
Nne

Pit with septic

Pit without septic

flush Toilet
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If complainants are not satisfied by the decision of the first two tiers of the Grievance Mechanism, 

they can seek redress from the Courts of Law at their own cost. 
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9.1.3 Step 3: Meeting with the complainant 
The proposed corrective action and the time frame in which it is to be implemented will be 

discussed with the complainant within 14 days of receipt of the grievance. Acceptance of the 

agreement and corrective action will be documented, with the complainant appending their 

signature.  If no agreement is reached, Step 2 will be revisited. 

 

9.1.4 Step 4: Implementation of Corrective Action 
Agreed corrective actions will be undertaken by the parties as agreed by SGRC within the agreed 

time frame. The date of the completed action will be recorded in the grievance register. 

 

9.1.5 Step 5: Verification of corrective action 
To verify settling of grievance, the aggrieved person will be required by the GO and SGRC to verify 

that the corrective action has been implemented. A signature of the complainant will be obtained 

and recorded in the grievance register (see Step 3). If the complainant is not satisfied with the 

outcome of the corrective action, additional steps may be undertaken to reach agreement between 

the parties. If additional corrective action is not possible, the matter is referred to the RIC. 

 

9.1.6 Step 6: Action by RIC 
If the complainant remains dissatisfied and a satisfactory resolution cannot be reached, the 
complaint will be handled by the RIC, whose membership has already been discussed under earlier 
sections of this chapter.  This committee however must have a quorum of at least five persons. 
Decisions will be reached by simple majority. The Grievance Committee should be constituted for 
as long as grievances are being lodged, and a register (annex 6) kept tracking progress on the 
resolution of grievances maintained. 
 
Once the RIC has determined its approach to the lodged grievance, this will be communicated to 
the GO, who will communicate this to the complainant. If satisfied, the complainant signs to 
acknowledge that the issue has been resolved satisfactorily. The RIC has 14 days to resolve the 
grievance. If the complainant is not satisfied, however, the complainant notes the outstanding 
issues, which may be re-lodged with the Grievance Committee or the complainant may proceed 
with judicial proceedings. 
 
9.1.7 Step 7: Alternative Action/Judicial Recourse and National Land Commission 
In case this mechanism will not lead to resolution of the grievance, the complainant is free to seek 

redress at the courts of law at any given time. After redress at this level, the decision arrived at is 

communicated to the Grievance Officer and file closed. 

 

9.2 Terms of Reference for the Grievance Redress Mechanism Committee 

The Terms of Reference for the Grievance Redress Mechanism Committees will be as follows:  

i. Address all forms of grievances relating to the implementation of this ARAP expeditiously and 

impartially.  

ii. To consult with all the relevant parties involved in the disputes in the process of seeking 

solutions, and further to seek technical advice where necessary with an aim to reach a verdict.  

iii. Document the grievance handling process from the time a complaint is received to the final 

determination. To this end, the committee shall maintain a grievance register, minutes of all 

meetings held to address grievances, and correspondences.  
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iv. To notify the concerned parties promptly once a verdict has been reached, and the next steps 

to be followed.  

 
9.3 Effectiveness of the Grievance Redress Mechanism 

The following measures are proposed to ensure the effectiveness of the Grievance Redress 
Mechanism:  
i. The SGRC and the RIC will be trained on their roles and the process flow before the start of ARAP 

implementation, training of the SGRC and RIC is to be undertaken by the KISIP Social Safeguards 

Team, and where necessary with support from the World Bank.  

ii. Necessary technical and financial support will be extended to the SGRC to enable them function 

effectively.  

iii. The SGRC and the RIC will make monthly reports on the progress in addressing grievances e.g. 

grievances received and how they were handled. 

iv. The committees will maintain records such as: grievance registers, minutes of meetings, and 

correspondences for reference and inspection.  

 
9.4 Capacity-Building for the Grievance Officer and Grievance Committees 

It will be important for the GO to be appointed based on his/her experience and training in conflict 

resolution through mediation and reconciliation. It will also be important for the GO to have sufficient 

skills in mediating disputes involving parcels of land, ownership shares, and data management, 

including data entry, data analysis and storage. This notwithstanding, it will be important that steps 

are taken to orient and build the capacity of the GO as part of the project implementation team in 

conflict resolution procedures, such as mediation and reconciliation, and other management areas 

such as record-keeping, report-writing and ICT equipment management. 

 

The Grievance Committee members will also need to be oriented to the Grievance Redress 

Mechanisms suggested in the ARAP. The capacities of the Grievance Committee members will also 

need to be built around issues of grievance identification, documentation, analysis and resolution as 

provided for in the Land Act 2012 and OP 4.12.Figure 9-1shows a presentation of the grievance 

redress mechanism: 
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Figure 9-1   Grievance Address Procedure 

 
 

Level 3 
Complainant seeks 

legal redress 

 

Grievance 
processing by 

Mediation 
committee 

(14days) 

Final closure Complainant 

satisfied with 

outcome 

 

YES 

NO 

Level 1 
Registration of the grievance with GO and resolution by 

SGRC (14 days) 

YES NO 

Complainant 
satisfied with 
the outcome 

Level 2 
Forward findings 

and 
recommendations 
to Resettlement 
Implementation 
(RIC) Committee 

 



ABBREVIATED RESETTLEMENT ACTION PLAN 
REPORT 

MAILI NNE INFORMAL SETTLEMENT IN UASIN GISHU COUNTY  

 

10-8 

 

CHAPTER 10: INSTITUTIONAL AND IMPLEMENTATION ARRANGEMENTS 

 

10.1 Resettlement Implementation Principles 

The main objectives of resettlement and compensation are to ensure that the PAPs get fair and 

prompt compensation. In this way it is expected that their income, productivity and standards of 

living will be improved, or at least restored to their previous levels or even better.  

 

The guiding principles for the implementation of the ARAP will be as follows: 

i. Resettlement or relocation has been minimised by taking into consideration all possible 

alternative measures. 

ii. Compensation will be paid before project works start in a specific project area and in a manner 

that does not curtail the livelihoods of the PAPs in terms of access and utilisation of such 

compensation.  

iii. The compensation values awarded are fair to restore the livelihoods of PAPs. 

iv. All other activities related to the ARAP will be communicated in advance to the PAPs using the 

preferred channels of communication. 

v. Where grievances arise, the respective PAPs will be given an opportunity to be heard, fairly and 

promptly. 

vi. Measures will be taken to ensure that vulnerable groups get special assistance and support; and 

where spousal consent is needed, the provision will be enforced. 

 

10.2 Resettlement Implementation Institutions 

This ARAP will be implemented within a period of not more than 60 days upon approval from the 

World Bank. At implementation phase, KISIP will ensure all PAPs are adequately facilitated according 

to the provisions of this ARAP before Title Deeds are issued to all beneficiaries. The implementation 

tasks will be carried out by KISIP Resettlement Implementation Committee (RIC) for Uasin Gishu 

County whose composition is outlined in this ARAP. 

 

Table 10-1 indicates the County and National Government role in this ARAP implementation: 
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10.4 ARAP Implementation Process Flow 

The ARAP provides for coordination of relevant institutions discussed above during ARAP 

implementation, Figure 10-2 presents a Flow Chart which illustrates roles of institutions involved 

in ARAP implementation: 

 

 

 

 

 

Figure 10-1  ARAP Implementing Institutions 

 
  

KISIP Project Coordination Team 
Overall coordination 

Overall responsibility of ARAP implementation 
Ensure budget for implementation is available 

The SEC and Settlement Grievance Redress 
Committee 

First tier of grievance redress 

 

County Government of Uasin Gishu 
Ensure sustainability of the project 

ARAP implementation 

 

 

Uasin Gishu County KISIP Team 
Validation of Assets 
Handling grievances 

Resettlement Implementation Committee 
Monitoring and Coordination of resettlement process 

Grievance redress 
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Table 10.4presents ARAP implementation schedule prepared for the settlement: 

 

Table 10-4:ARAP implementation Plan 

S/. 
No. 

TASK NAME 

Actor Period in Months 
Implementation to begin 

immediately after approval of ARAP 
1 2 3 4 5 6 

1.  ARAP Approval  World Bank       

2.  

Sensitization on 
Title Registration 
Registration(includ
ing  Gender 
Empowerment on 
land ownership) 

KISIP, Chief 
Registrar of 
Lands 

   

   

3.  Disclosure of ARAP KISIP       

4.  

Formation and 
capacity building 
of Grievance 
Management 
Committees 

KISIP, RIC, 
Beneficiaries 

   

   

5.  
Validation/Disclos
ure of asset 
valuation/values 

KISIP, 
County 
Government, 

   
   

6.  Grievance Redress 
KISIP, RIC, 
PAPs, GRC 

   
   

7.  

Sensitization of 
PAPs on bank 
accounts and use 
of compensation 
funds including 
joint spousal 
management of 
cash 

KISIP, RIC,  
County 
Government, 
Women 
Based 
Organization
s (if present), 
SEC  

   

   

8.  
Payment of 
compensation 

KISIP, RIC 
   

   

9.   Titling 

,KISIP, 
Ministry of 
Lands and 
Physical 
Planning, 
NLC 

   

   

10.  
Relocation of 
structures 

 PAPs 
   

   

11.  
 Issuance of notice 
for self-demolition 

KISIP, RIC 
  

    

12.  

Demolition of any 
structures that 
have not been 
demolished at the 
expiry of Self 

Uasin 
GishuCounty 
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S/. 
No. 

TASK NAME 

Actor Period in Months 
Implementation to begin 

immediately after approval of ARAP 
1 2 3 4 5 6 

demolition  notice 
period 

13.  
Monitoring 
activities 

KISIP 
MoTIH&UD 
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CHAPTER 11: MONITORING AND EVALUATION 

 

11.1 Introduction 

Monitoring and Evaluation (M&E) procedures establishes the effectiveness of all resettlement 

activities, in addition to the measures designed to mitigate adverse social impacts. The procedures 

include internal monitoring efforts as well as independent external monitoring. 

 

The purpose of resettlement monitoring for the Project is to verify that: 

 

i. Actions and commitments described in the ARAP are implemented. 

ii. Eligible Project Affected Persons receive their full compensation prior to the displacement. 

iii. ARAP actions and compensation measures have helped the people who sought cash 

compensation in restoring their lost incomes and in sustaining/improving pre-project living 

standards. 

iv. Complaints and grievances lodged by Project Affected Persons are followed up and, where 

necessary, appropriate corrective actions taken. 

v. Changes in ARAP procedure are made, if necessary, to improve delivery of entitlements to 

Project Affected Persons. 

 

The World Bank Operational Policy (OP 4.12) states that the project sponsor is responsible for 

adequate M&E of the activities.  

 

Monitoring and evaluation activities and programs will be adequately funded and staffed. Internal  

monitoringundertaken by  KISIP will be supplemented by independent monitors to ensure complete 

and objective information gathering. The primary responsibility for monitoring rests with 

proponent i.e. KISIP which already has a Social Safeguards Team which will work in collaboration 

with the RIC, and other external actors, where needed. 

 

11.2 Monitoring and Evaluation Framework 

 

11.2.1 ARAP Monitoring Plan 

The ARAP Monitoring Plan and Framework is presented below. It involves: 

i. Internal monitoring by KISIP. 

ii. Impact monitoring commissioned to specialized firms; and 

iii. Resettlement Completion Audit. 

 

The following ARAP Monitoring Plan will be adopted: 
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Table 11-1: ARAP Monitoring Plan 

Component 

Activity 

Type of 

Information/ 

Data Collected 

Source of 

Information/ 

Data collection 

Methods 

Responsibility 

for Data 

Collection, 

Analysis and 

Reporting 

Frequency/ 

Audience of 

Reporting 

Impact 

Monitoring 

Tracking 

effectiveness of 

inputs against 

baseline indicators 

 

Assessment of PAP 

satisfaction 

compensation 

proposals of the 

affected assets and 

livelihood sources.   

Quarterly or semi-

annual 

quantitative and 

qualitative surveys 

Regular public 

meetings and 

other consultation 

with people 

affected by the 

project; review of 

grievance 

mechanism 

outputs 

Project 

safeguards and 

RIC or 

contracted 

external 

monitoring 

agency 

Frequently as 

required by the 

(KISIP) 

Completion 

Audit 

Measurement of 

output indicators 

such as productivity 

gains, livelihood 

restoration, and 

developmental 

impact against 

baseline 

External 

assessment of 

ARAP 

implementation, 

independent 

surveys and 

consultation with 

affected persons 

Contracted 

external auditing 

and evaluation 

agency 

On completion of 

the ARAP time 

table  

 

11.2.2 ARAP Monitoring Framework 

ARAP Implementation Reports will be verified by a field check of the following: 
 
i. Payment of compensation including its levels and timing. 

ii. Adequacy of training and other developmental inputs. 

iii.  

iv. Livelihood restoration, compensation and its adequacy. 

v. Shiftingallowances. 

 

The mechanism of the above shown field check includes the following: 
i. Random samples of affected people will be interviewed in open-ended discussions to assess 

their knowledge and concerns regarding the resettlement process, their entitlements and 

rehabilitation measures. 

ii. Public Consultations with affected people at the community level will be observed. 

iii. The resettlement operation at all levels will be observed to assess its effectiveness and 

compliance with the ARAP. 
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CHAPTER 12: CONCLUSION AND COMMITMENTS 

12.1 Conclusion 

The objective of this ARAP was to identify, document and quantify all losses impacted on assets and 

sources of livelihood of PAPs as a result of the implementation of the approved LPDP.  The ARAP 

also provides adequate mitigation measures in conformity with the World Bank OP 4.12, the 

Government of Kenya Policies and Laws and KISIP RPF. 

 

Therefore, this objective was achieved by ensuring that all affected persons have been provided with 

adequate compensation for their losses. Also, women land rights are safeguarded, implementation 

committees are constituted and made aware of their roles, an implementation budget and schedule 

is provided and a monitoring and evaluation framework is in place. This paves way for issuance of title 

deeds to beneficiaries ultimately achieving Component 2 Objectives. 

 

The resettlement impacts are particularly related to activities proposed in the LPDP which include 
opening of access through improving and widening of road network. There are 6 tenant PAPs 
comprising of 3 females and 3 male from the total number of 54 PAPs in Mili Nne Informal 
Settlement.  From the total number of 54 PAPs, 47 PAPs will lose structures among them 18 female 
PAPs and 29 male PAPs and 1 institution. The census exercise conducted in the settlement recorded 
that out of the total number of PAPs (54) identified:  
 
 

Appropriate mitigation measures to safeguard the PAPs have been provided in detail in this ARAP.  KISIP 

will make deliberate efforts to accomplish the below listed commitments prior to implementation of 

the LPDP for MailiNne Informal Settlement.  

12.2 Commitments 

In order to ensure smooth implementation of the proposed project, the below listed provisions will 

be undertaken by KISIP: 

i. Facilitate all the Project Affected Persons according to provisions of this ARAP including the 

budget for compensation and timelines as per the implementation schedule. 

ii. Ensure all Grievances are addressed and resolved in a timely fashion as indicated in grievance 

redress section of this ARAP. 

iii. Issuance of title deeds to beneficiaries and PAPs, concurrently with compensation. 

iv.  Organize and carry out sensitization exercises aimed at enhancing women land rights as 

documented in this ARAP. 

v. KISIP will work with the County Government of Uasin Gishu in ensuring the sustainability of the 

project. The County Government will be part of the RIC in implementing this ARAP, part of the 

Grievance Redress Mechanism, undertake development control, Clearance of structures on road 

way leaves after the expiry of self-demolition period as well as protecting the road reserves from 

future encroachment by beneficiaries and/or any other actors.  

vi. Issuance of 3-month self-demolition notice after compensation is issued to PAPs to enable them 

salvage their assets.  

vii. Monitoring and Evaluation of this ARAP during and after implementation as indicated in chapter 

11 in this report. 
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ANNEX 1: HIGH RESOLUTION IMAGE OF INFORMAL SETTLEMENT  
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ANNEX 2: LOCAL PHYSICAL DEVELOPMENT PLAN (LPDP) FOR MAILLI NNE 
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ANNEX 4 ASSET REGISTER 
(Presented as a separate Excel file) 
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ANNEX 5 MINUTES AND LIST OF ATTENDANCE TO CONSULTATIVE MEETINGS 
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ANNEX 7 GRIEVANCE REGISTER FORM 
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b) Nuisance from 
noise 
c) Vibrations due to 
explosions 
d) Misconduct of the 
project 
personal/worker 
e) Complaint follow 
up 
f) Other 

GRIEVANCE 
RESOLUTION  

Comment  
 

 
 
 

 


