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Resettlement Action Plan (RAP) or Resettlement Plan is a resettlement instrument (document) to be 
prepared when program locations are identified. In such cases, planning and survey activities including 
demarcation of roads leads to physical displacement of persons, and/or loss of shelter, and /or loss of 
livelihoods and/or loss, denial or restriction of access to economic resources. RAPs are prepared by the 
party impacting on the people and their livelihoods. RAPs contain specific and legal binding requirements 
to resettle and compensate/facilitate the affected party before implementation of the project activities. 
According to provisions by the World Bank OP 4.12, a RAP is prepared where project affected persons 
are more than 200 while an ARAP is prepared where project affected persons are less than 200. 

Resettlement Assistance means the measures to ensure that Project Affected Persons who may require 
to be physically relocated are provided with assistance during relocation, such as moving/shifting 
allowances for ease of resettlement, residential housing or rentals, rental allowance whichever is feasible 
and as required, for ease of resettlement. 

Resettlement Policy Framework (RPF) is a framework document or instrument that was prepared to 
guide the RAP preparation process throughout the informal settlements improvement project 
implementation. The RPF sets out the resettlement and compensation policy, organizational arrangements 
and design criteria to be applied to meet the needs of the people who may be affected by the project. 

Survey means a 100% field assessment carried out to identify and determine the number of Project 
Affected Persons (PAPs).  

Squatters are those who have extended their settlements into Government/public land and have no formal 
right or claim to the portion of the lands.  

Vulnerable Groups include all those affected by the project who are below the poverty line, the elderly, 
women and children headed households, persons with severe disabilities, or other Project Affected Persons 
who may not be protected through national land compensation legislation. 
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3.3. Comparison of Kenyan Government Legal Set Up and World Bank Policy on Resettlement 
This ARAP has been prepared in conformity with the policy and legal provisions of the Government of Kenya and the World Bank. A comparison 
is highlighted in the table below. However, where they conflict, the World Bank Policy OP.4.12 prevails. 

World Bank OP 4.12 Kenyan Context Gap filling measures 

General RAP Requirements 

Involuntary resettlement should be avoided wherever 
possible, or minimized, exploring all alternatives. 

Involuntary resettlement possible in contexts of projects 
of public interest e.g. the Land Act does not stipulate that 
resettlement should be avoided wherever possible; on the 
contrary, as long as a project is for public interest, 
involuntary resettlement is considered to be unavoidable. 

Ensure that resettlement issues are 
considered at the design stage of 
the project in order to 
avoid/minimize resettlement and 
associated issues. 

RAP Process Requirements 

Grievance Redress Mechanism:  

The RAP should provide for appropriate and accessible 
grievance mechanism will be established. Appropriate and 
accessible grievance mechanisms 
are established for these groups. 

The Constitution of Kenya, 2010, envisions a prominent 
role for alternative dispute resolution, including 
traditional dispute resolution mechanisms. This is in 
addition to other legislative frameworks which provide 
for non-formal methods of dispute resolution. For 
instance, Land Act 2012 clearly outlines the steps and 
process for grievance redress that includes alternative 
dispute resolution, and is backed by the judicial system 
through Environmental and Land Court Act. 

Adopt both Kenyan legislation 
and World Bank. 

Consultation:   

The RAP process should provide for opportunity for 
meaningful consultations with affected persons and 
communities, local authorities, and, Non-Governmental 
Organizations (NGOs) where appropriate. 

The IDP Act internalizes high value safeguards 
techniques such as the application of a free, prior and 
informed consent process that emphasizes the quality 
and meaningfulness of affected community participation 
including the impact that views obtained during 
consultations have on the final decision. 

Adopt both Kenyan legislation 
and World Bank. 

Information Disclosure:  

Once approved, the RAP is made available to the public 
through its Info Shop. KISIP is also required to disclose it in 
line with The World Bank Policy on Access to Information. 

Kenyan Legal Framework not clear on Information 
disclosure of Approved RAP 

Implement World Bank OP 4.12 
policy 
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4.2.1. Conceptual Framework on Methodological Approach 

1. Inception

Key Stakeholder Consultations
(County Gvt, NEMA, NLC)

Public Sensitization
Understanding Purpose of RAP

Design Identification Documents
Data Collection Tools Refining

Bench Marking on Best Global 
Practices on Ressettlemet Action 

plans

Conceptual Framework on  Methodological Approach to Conducting the Assignment

Preliminary Literature Review(Policies, 
Legal framework, RPF,OP 4.12)

Stakeholder Mapping
Socio economic Data relevance, Adequacy 

and Gaps
Primary Data Collection Tools
Detailed Revised Work plan

Preparation Of Site Base Maps
Report Outline 

E-system of an accurate PAP register 
on GIS

E-System on Accurate Asset Register 
on GIS

Socio Economic Attributes of PAPs on 
GIS

Entitlement Matrix

Environmentally 
sustainable

Legally sound

Socially and 
Economically 
Sustainable

Community Representatives
PAPs of each settlement

National Government Agencies & 
County Government, NLC, NEMA

KISIP, World Bank

Other Relevant 
stakeholders

Institutional Responsibility 
For RAP ImplementationArrangements for Monitoring 

and Implementation
Community PAP,SECs
RAP Implementation 

Committee-RIC 
National and County 

Government
KISIP, WB,NLC, NEMA

Community PAP,SECs
RAP Implementation 

Committee-RIC 
National and County 

Government
KISIP, WB,NLC, NEMA
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3. Data Collection 3. Data Collection

4. Data Analysis 
and Interpretation

 Stakeholder Validation
 Workshop

8. Presentation Of Draft 
Resettlement Action Plan,

Updated Socio-economic Report,
GIS Maps Representations,

PAP and Asset Register,
Entitlement Matrix.

3. Asset 
Enumeration

2. Planning and Preparation

Data Integration 
Into GIS platform

Comprehensive Informal Settlements
Data Collection

-PAP Socio Economic Data
-Plot owner, structure owner and Tenants data

-Structure Use/condition data

Comprehensive Literature Review
Key Informant Data Collection ( County Government, 
Community SECs, PAPs, KISIP and other Stakeholders

5.  Developing 
Innova ti ve 

Resett lement Options

10. Presentation Final Resettlement Action Plans
(Updated Socio-economic report, Accurate PAPs 
and Asset Register, Entitlement Matrix, GIS Map 

representations) to stakeholders

Submission of 
reports to Client

Submission of Reports to CG Approval Of Reports by CG

10 copies of RAP Reports with 
clear entitlement matrix, 

accurate PAP and Asset Register.
Digital Copies of RAP
Digital GIS  Database

6. Preparation of Draft
Resettlement Action Plans

For Each County

9. Preparation of Final
Resettlement Action Plans

For Each County

 

Figure 4: Conceptual Framework on Methodological 
Approach. 
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7.0. Socio-Economic Baseline 
7.1. Introduction  

Socio-economic survey for project affected persons is an important component in the planning for 
facilitation of the affected persons. Its main objective is to know the social structure and distribution for 
purposes of planning the attendant facilitation, and for monitoring and evaluation purposes. The data 
required for this purpose was generated through a 100% census and survey of the197PAPs. 

7.2. Demographics of the PAPs 

7.2.1. Gender representation 
The gender representation of PAPs in the settlement for male and females makes up 60% and 40% 
respectively.  
 

Table 11Gender of PAPS 

7.2.2. Marital status 
The number of married PAPs stands at 76%, while the remaining are single PAPs representing 24%, 
majority being tenants.  

7.2.3. Education level 
According to the field survey, 53% of the PAPs respondents attained primary education while 27% 
attained secondary education and only 9% to the university and college level. This indicates a low 
transition rate from secondary to tertiary level due to elevated poverty rates.  Adult education lies at 9%.  

7.2.4. Age distribution 
Of the 197 PAPs, age group of 20 to 35 years accounted for 8% while 35-50years 89% and the remaining 
50-65 Years of age constituted 3% of the PAPs. The average household size is 4. 

7.2.5. Vulnerability PAPs 
The vulnerable PAPs for the settlement consist of persons of age above 65 years 

Table 12: Special Affected Groups 

Vulnerable Groups Counts 

Above 65 years 1 

 

Type of PAPs  Village PAPs No. Total  
Structure Owners PAPs                             

SabaSaba 
39 39 

 
Municipal 52 52 
Kwa Chifu 23 23 
Kwa Vumbi 5 5 

Tenants PAPs  
 

 77 
Total Number of PAPs 

  
197 
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7.3. PAPs income and place of work 
According to the field survey, 21% of the PAPs are unemployed as opposed to 79% who are employed.  
All the PAPs work within the county. Those within the settlement are involved in businesses like saloons, 
carpentry, green groceries and kiosks. The average monthly income for the PAPs within the settlement 
is2,500 KES with majority falling between 1,000-5,000 KES per month.  
 

7.4. Water Supply 
The settlement is characterized by inadequate water supply. According to the field findings, 52% of the 
PAPs within the settlement face difficulties in accessing water as opposed to 48% who have access to 
piped water. Majority depends on rain water during rainy seasons or buys from water vendors.  
 

7.5. Energy Supply 
The main sources of energy for the PAPs include electricity, charcoal and kerosene. At least 80% of the 
PAPs have access to electricity supply while 20% of the PAPs are yet to be connected. The main use of 
electricity is lighting. The average monthly cost of electricity ranges between KES 300-1,000. 

 
7.6. Health and sanitation 

Due to low-income levels in the settlement, PAPs hugely access health services from the public hospital 
i.e.  MalindiSub County Hospital(1 Km) not far from the settlement. However, thereare a few private 
clinicsin the vicinity of the settlementwhere a few of the PAPs go to. 
On sanitation, all the PAPs have access to toilets. However solid waste management and waste water 
drainage in Muyeye Phase (1) One is a major problem, all PAPs indicating they burn solid waste in total 
disregard of regulations. 
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10. Institutions, Implementation 
Arrangements and Disclosure of 

ARAP 
10.1. ARAP Implementation Procedures and Process 

Implementing this ARAP involves a number of key procedures and processes: 

1. Validation 

Validation of the asset and PAP register will be undertaken by the RIC to ensure its correctness. 

2. Disclosure Process for the ARAP 

Public disclosure of the ARAP will  be made to PAPs and other stakeholders for review as well as 
monitoring of the implementation. Disclosure will be in the form of: 

i. Public disclosure meeting organized in the settlement. It is a requirement that this Resettlement 
Action Plan should be disclosed in a form, manner and language comprehensible to PAPs and 
at a place accessible to PAPs and other stakeholders e.g. County Government. A half day 
workshop will therefore be conducted in the settlement for the PAPs, stakeholders, local leaders 
with the objective of disclosing the ARAP. During this disclosure meeting, a summary of the 
main findings and recommendations, entitlements, and PAP register will be presented. Once it 
is disclosed, the PAPs will be notified about the availability of the ARAP document. The ARAP 
will be posted on the Ministry of Lands, Housing and Urban Development website  

ii.  The ARAP will be available at the KISIP offices (National and County) and a copy with the 
SEC. 

iii.  The ARAP will be available at the World Bank Info Shop. 
 

3. Capacity Building 
The implementation of the ARAP will require capacity building and orientation of the officers in charge 
of ARAP implementation at KISIP as well as the GRM institutions described in previous chapter. 
Therefore, it is planned that training and orientation on the RAP implementation will be organized after 
the final approvals of the document. 
 

4. Sensitization 
This will cover a number of issues including joint accounts for spouses, on titles registration, appropriate 
use of compensation funds and avoidance of avoidance of gender-based violence related to compensation 
funds and titling etc. Figure 5 below summarizes the sensitization and information to be shared. Overall, 
KISIP through the PCT will ensure coordination with the various stakeholders in ensuring the right type of 
information is given, and in a timely basis. 
After KISIP undertakes sensitization on accounts an appropriate use of compensation funds for households, 
the PAPs will be allowed to open individual and joint accounts. KISIP will collect (joint) account numbers 
where applicable, and the verified list of beneficiaries is submitted to KISIP accounts office for processing 
of funds. Funds will be deposited directly to Bank accounts, and a follow up is done through phone call 
and/or texts to confirm to the PAPs funds have been disbursed. 
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 TASK NAME 

Actor Implementation to begin immediately after approval of 
ARAP  

Period in Months 

1 2 3 4 5 6 

1.  Approval of ARAP World Bank       

2.  

Sensitization of PAPs on the 
need to involve women in 
ARAP implementation and 
need to eliminate Gender 
Based Violence (GBV) 
triggered by compensation  

KISIP 

   

   

3.  Disclosure of ARAP KISIP       

4.  
Formation and capacity 
building of Grievance 
Redress Committee 

KISIP, RIC, 
GRC, PAPs     

   

5.  
Validation of asset 
valuation/values 

KISIP, County 
Government,       

6.  Grievance Redress KISIP, RIC, 
PAPs, GRC       

7.  

Sensitization of PAPs on 
bank accounts and use of 
compensation funds 
including joint spousal 
management of cash 

KISIP, RIC,  
County 
Government, 
Women 
Based 
Organizations 
(if present), 
SEC  

   

   

Table 18: Implementation Schedule 

 
Table 19: Vulnerable Groups 
FacilitationTable 20: Implementation 
Schedule 
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 TASK NAME 

Actor Implementation to begin immediately after approval of 
ARAP  

Period in Months 

1 2 3 4 5 6 

8.  Payment of compensation KISIP, RIC       

9.  
Issuance of notice for self-
demolition 

KISIP, RIC       

10.  Self-Demolition PAPs       

11.  

Demolition of any structures 
that have not been 
demolished at the expiry of 
the notice period 

Kilifi County 

   

   

12.  Monitoring activities 
KISIP 

MoTIH&UD 
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10.4. Financial Responsibility and Authority 
The budget has been redacted to preserve privacy and maintain confidentiality  
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MIN 03/4/2019: Discussions & Resolutions 
 
Office Comment & Discussion  

Chie Officer, LEHPP, Kilifi County 
Government 

CGK will provide continuity in support & 
avail officers as ascribed by Project Team; 

CGK will initiate some of the planning 
interventions that will come from the Project 
team; 

CGK to prepare Area Advisory Plans in line 
with implementing Amended plans; 

The Consultant to share Plans at all stages 
with CGK 

KISIP County Coordinator 

 

Advisory Planning will be key in 
development control, so the CGK is ready 
and in support of the Project; 

KISIP, NLC Representative Advisory Plans that will be put in place must 
be approved by Kilifi County Government 
& respective communities be sensitized on 
the same to identify with incremental 
planning approaches that will be applied 

 

 
Principal Consultant;  
 
Chief Officer, LEHPP  

MIN 04/4/2019: Adjournment   
 
The meeting Chair, acknowledged project team for having presented the progress 
and way forward into undertaking project and assured to support project team 
wholly and facilitate sensitization  
 
The meeting was adjourned by Chief Officer, LEHPP, CGK at 12:20 p.m. and 
closed with a word of prayer from one of KISIP Representative present. 
 

 
Meeting Facilitator 

Picture representations of the meeting  
 

See attached attendance list  
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applicable as will be realized with the 
Plan; 

National Land Commission coming in at 
this stage will mitigate unresolved land 
issues, proceeding on as has been the case 
from initial planning 

 
 

MIN 04/ 4/2019: AOB & Adjournment   
 
The Consultant team indicated that way forward is to commence on Re-planning. 
Community were involved that surveying will be done concurrently with the plan 
amendment. This will assist in moving forward with speed, and initiate processing 
of allotment letters to Project beneficiaries; 
 
The SEC Chair, clarified to the community that the previous approved Plan 
becomes obsolete at this point with the coming of re-planning process and asked 
for their cooperation; 
 
The meeting was adjourned by CGK Representative, at 11: 00 a.m. and closed with 
a word of prayer from one of the community member. 
 

 
SEC Chair;  
Meeting Facilitator 

Picture representations of the meeting   
Community members following keenly through the sensitization meeting 

 

 
See attached attendance list  
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See attached attendance list 
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Pictorial Gallery ofthe Meeting 

Attendance Sheets 
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